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Course description 
An in-depth examination of community mental health services under public, voluntary, and private auspices. History, successes and failures of the community mental health movement and the community counseling model are emphasized. Students research a community mental health problem and develop a hypothetical community counseling program. Primary focus is on helping skills development.

Prerequisites: HUS1101                                                                               3 credits: 3 class hours

Required textbooks:

Lewis, J.A., Lewis, M., Daniels, J.D., & D’Andrea, M.D. (2010). Community 
	Counseling:  A Multicultural Social Justice Perspective  (4th edition)
	Brooks Cole - Thompson Learning.
Course requirements			Evaluation and grading
Exam I								25%
[bookmark: _GoBack]Assignment #1						12.5%  
Assignment #2						12.5%
Final examination						25%
Term project                           				           12.5%
Assignments                                                                          12.5%

Teaching/Learning methods:
Lectures, demonstrations, cooperative learning activities, research, videos and films, Internet and library research.

Other information 
Students are required to actively participate in skill building exercises selected by the professor from the text. All written assignments and term project must be submitted typed. Students are required to follow the APA citation and reference style. One point will be deducted for work submitted up to one week late and for “missed” class presentations.	Work will not be accepted if submitted later than one week after the due date.

As with all Human Service courses it is expected that the student achieves a minimum of ‘C’ grade.  Otherwise they will have to repeat the course.

Participation: Student participation is evaluated by instructor, when computing the final course grade Students are expected to participate in discussion and in-class activities, regularly administrated by the instructor. To ensure a learning environment, that supports quality student participation, unapproved technology/cell during class is not permitted.
 
Attendance: Instructors are required to submit student attendance to Financial Aid and Registrar.
Learning objectives  Upon completion of this course the students will be able to demonstrate the following competencies: 
Knowledge
	Goal
	Evidence Measure

	Discuss the development of mental health policy in the United States.

	A satisfactory grade for Assignment #1

	Describe the impact of managed care on mental health policy, programs, and services.
	A satisfactory grade for Assignment #1

	Describe new technologies and innovations in mental health services.
	Pass Exam I

	Describe the four dimensions of the community mental health ecological model.
	Pass Exam I

	Describe how social systems contribute, negatively and positively, to the individual’s growth and development.
	A satisfactory grade for Term Project

	Evaluate the impact of managed care on community mental health services.
	A satisfactory grade for Assignment #2

	Describe the skills necessary to plan, manage, and evaluate a community mental health program.
	Pass Final Exam

	Value knowledge and learning. 
	Pass Final Exam.


Values 
	Goal
	Evidence Measure

	Develop a vision about community mental health that emphasizes the ways human service workers can foster individual and systemic changes in clients, colleagues, and organizations.
	A satisfactory grade for Assignment #1

	Address culture dimensions within the process of supervision.
	A satisfactory grade for Assignment #1

	Embrace the value of building community with others.
	Pass Exam I

	Recognize prevention, empowerment, and cultural sensitivity as important dimensions of the community mental health practice framework.
	Pass Final Exam

	Appreciate clients’ unique sources of strength and support.

	Identifying this in the Term Project

	Use creativity to solve problems.  
	Final paper. 


Skills
	Goal
	Evidence Measure

	Identify activities designed to influence public policy and promote systemic changes (indirect community services) to make the social environment more responsive to clients’ needs.
	A satisfactory grade for Assignment #1

	Discuss how advocacy (indirect client service) on behalf of stigmatized and vulnerable populations are needed to make the helping network more responsive to their needs.
	Identify in Term Project

	Demonstrate social and civil knowledge.
	Mid-term and final exam. 

	Demonstrate the basic components of helping relationships: exploration skills (internal attitudes, attending behaviors, listening, eliciting information, formulating diagnoses, assessing risks, responding to content, feelings, and silence, establishing goals), and actions skills: planning, contracting, dealing with resistance, confrontation, intervention, evaluation.
	Incorporate concepts in Final Exam successfully




      HUS 1202 COMMUNITY MENTAL HEALTH

Week					Topics					Assignment


1		Introduction to course and course requirements                    Lewis,  Ch. 1                          			

2		The history of mental health policy 

Assignment #1 History of Mental Health Services
 Due Week 2
		
Using Google, search for the history of community mental health. Use the information found to develop a timeline that illustrates major events in the development of mental health services, both in the U.S. and in other countries. Note: Not all of the material found in these websites is in the public domain. Be sure to appropriately cite your sources, APA style.  And do not cut and paste information. Your assignment must be typed, 12 pt. font, 1 inch margins on all sides of the page. Include a reference list.
Be prepared to discuss your paper in class. 

3		Institution of the Community Counseling Model		Lewis, Ch. 2 and 3

4		Counseling in context						Lewis, Ch 3

5		Outreach to distressed and marginalized clients		Lewis, Ch. 4														
6 		Exam (1st class period)			
  		
7		Development/Prevention Interventions			Lewis, Ch. 5
													
8		Client Advocacy						Lewis, Ch. 6
		
		Assignment #2 Managed Care
Due Week 8

US Dept. of Health and Human Services
		Agency for Health Care Research and Quality 
		http://www.ahrq.gov/research/managix.htm

		For a different view on managed care go to
		Resources for Advocates at: 
		http://www.bazelon.org/issues/managedcare/resources/index.htm

Examine the information, guidelines, and research articles found in the websites.  Summarize important information and issues related to managed care that should be of particular concern to advocates. 

Note: Not all of the material found in these websites is in the public domain. Be sure to appropriately cite your sources, APA style.  Your assignment must be typed, 12 pt. font, 1 inch margins on all sides of the page. Include a cover page and a reference list. Be prepared to discuss your paper in class. 
				
9		Managed care and advocacy (continued)		

10		Community Collaboration/Advocacy			Lewis, Ch.7		
		Social /Political Action Strategies			Lewis, Ch 8

11		Term Paper Due 
		Recap, Summary of learning		

12- 14		Class presentations and skill building exercises
		

15 FINAL EXAMINATION










HUS 1202 COMMUNITY MENTAL HEALTH TERM PROJECT
Due Week: 11

Rationale: This project consists of activities that will help you acquire a set of new professional competencies. These competencies will enable you to become a more effective helper. In addition, you will examine your own needs and formulate a plan of action to acquire needed competencies and enhance your effectiveness as a Human Services professional. 
Complete all five parts within your paper. You may use the five parts as headings.

Part 1

Learning objective: To acquire program-planning skills 

Think about a vulnerable population. What social, economic, political, and psychological stressors affect this population? Taking these stressors into account, develop a hypothetical community counseling program incorporating services that fall into the four quadrants described in Chapter 1.  

Part 2   

Learning objective: To learn helping strategies for dealing with vulnerable populations

You are continuing to work with the population you described in Part 1. Describe transitions and situations that are likely to contribute to making members of this population develop problems. 

Select one or two problems that you think can be prevented. Describe some of the things you can you can do as a counselor to help these persons prevent these problems in the future. 

Select one or two transitions that you think can’t be prevented. Describe some things you can do as a counselor to help these persons develop coping strategies and personal strengths that would enable them to deal with the transitions more effectively. 

Part 3

Learning objective: To create a helping network that is responsive to clients’ needs.

Continue to work with the same population. Reflecting on the information provided in Chapter 6, describe how you would use indirect client services to create a responsive helping network for your client population. Be as specific as possible.
· What types of client advocacy services could you initiate that would help expand the helping network currently available for your clients?
· What self-help options can you identify for this group?
· What kinds of political action strategies would you be willing to support in creating a more expansive helping network?
· What sort of coalition-building efforts do you think would be helpful in fostering the kind of helping network that would more effectively meet your clients’ unique needs?





Part 4

Learning objective: To develop managerial effectiveness

Suppose you had the opportunity to manage a community counseling program that offers the services you have described in this paper. What skills do you have now that would help you manage the program? What skills would you need to develop to be a more effective manager in the future? Refer to Lewis, Chapters 5 and 8 

Part 5

Learning objective: To articulate a professional and personal development plan.

Conclude your paper by laying out a plan of action that would help you develop your helping and managerial effectiveness in the future. What do you plan to do to learn new skills?  How are you going to take care of yourself?  Refer to Lewis, Chapters 5 and 8.

Part 6

References 

All work must be submitted typed 12 pt. font, double- spaced, with 1-inch margin on all sides of the page. Include a cover page, a list of references of at least three peer review articles, and the outline that you will use to make the class presentation. All citations must be APA style.


Edit your paper before you submit it to the professor. Request the help of a tutor at the Learning Center if you need help with writing. 

One point will be deducted for work submitted late.  Work submitted more than one-week late will not be accepted and a grade of “F” will be recorded. 

Your professor will provide you with additional instructions for submitting this paper and for conducting the class presentation. Please follow the instructions provided by your professor.

















ACADEMIC INTEGRITY STANDARDS
CUNY Policy on Academic Integrity

Academic Dishonesty is prohibited in The City University of New York and is punishable by penalties, including failing grades, suspension and expulsion.

NEW YORK CITY COLLEGE OF TECHNOLOGY POLICY ON ACADEMIC INTEGRITY
Students and all others who work with information, ideas, texts, images, music, inventions, and other intellectual property owe their audience and sources accuracy and honesty in using, crediting, and citing sources.  As a community of intellectual and professional workers, the College recognizes its responsibility for providing instruction in information literacy and academic integrity, offering models of good practice, and responding vigilantly and appropriately to infractions of academic integrity.  Accordingly, academic dishonesty is prohibited in The City University of New York and at New York City College of Technology and is punishable by penalties, including failing grades, suspension, and expulsion.  The complete text of the College policy on Academic Integrity may be found in the catalog.

Definitions and Examples of Academic Dishonesty

Cheating is the unauthorized use or attempted use of material, information, notes, study aids, devices or communication during an academic exercise.

The following are some examples of cheating, but by no means is it an exhaustive list.

· Copying from another student during an examination or allowing another to copy your work.
· Unauthorized collaboration on a take-home assignment or examination.
· Using notes during a closed-book examination.
· Taking an examination for another student, or asking or allowing another student to take an examination for you.
· Changing a graded exam and returning it for more credit.
· Submitting substantial portions of the same paper to more than one course without consulting with each instructor.
· Preparing answers or writing notes in a blue book (exam booklet) before an examination.
· Allowing others to research and write assigned papers or do assigned projects, including use of commercial term paper services.
· Giving assistance to acts of academic misconduct/dishonesty.
· Fabricating data (all or in part).
· Submitting someone else’s work as your own.
· Unauthorized use during an examination of electronic devices such as cell phones, palm pilots, computers or other technologies to retrieve or send information.

Plagiarism is the act of presenting another person’s ideas, research or writings as your      own.

The following are some examples of plagiarism, but by no means is it an exhaustive list:
· Copying another person’s actual words without the use of quotation marks and footnotes attributing the words to their source.
· Presenting another person’s ideas or theories in your own words without acknowledging the source.
· Using information that is not common knowledge without acknowledging the source.
· Failing to acknowledge collaborators on homework and laboratory assignments.

Internet plagiarism includes submitting downloaded term papers or parts of term papers, paraphrasing or copying information from the internet without citing the source, and “cutting and pasting” from various sources without proper attribution.

Obtaining Unfair Advantage is any activity that intentionally or unintentionally gives a student an unfair advantage in his/her academic work over another student.

The following are some examples of obtaining unfair advantage, but by no means is it an exhaustive list:
· Stealing, reproducing, circulating or otherwise gaining advance access to examination materials.
· Depriving other students of access to library materials by stealing, destroying, defacing, or concealing them.
· Retaining, using or circulating examination materials which clearly indicate that they should be returned at the end of the exam.
· Intentionally obstructing or interfering with another student’s work.

Falsification of Records and Official Documents

The following are some examples of falsification, but by no means is it an exhaustive list:
· Forging signatures of authorization.
· Falsifying information on an official academic record.
· Falsifying information on an official document such as a grade report, letter of permission, drop/add form, ID card or other college document.












HUS 1202 Community Mental Health – Print and electronic resources
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	 Cross-cultural perspective. ( 5th ed.). Boston: McGraw- Hill

Benjamin, A. (1987). The helping interview. (4th ed). Boston: Houghton Muffin. 

Baker, S. B. (2001). Coping skills training with children and adolescents. Journal for
	Specialists in group work, 26, 219-227. 

Black C. (1991). It will never happen to me. Denver: MAC Printing.
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                Pacific Grove, CA: Brooks Cole.
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	    Pacific GROVE, CA: Brooks Cole.
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                Grove, CA: Brooks Cole.

Teplin, Linda. (2000). Keeping the peace: Police discretion and mentally ill persons. National Institute for Justice Journal. [Electronic version]. Available at: http://www.cops.usdoj.gov/html/cd_rom/resources_law_enf/pubs/KeepingthePeacePoliceDiscretionandMentallyIllPersons.pdf

Gladding, Samuel T. (1997). Community and agency counseling. NJ:  Prentice Hall.

Grohol, J. (1997) The insider’s guide to mental health resources on line. NY: 
                  Guildford Press.

Kardas, E., & Milford, T/ (1996). Using the Internet for social science research and 
                  Practice. Belmont, CA: Wadsworth.

Lamb, Richard & Linda Weinberger. (2001). New directions for mental health services, deinstitutionalization: Promise and problems.  CA: Jossey Bass. 

Nicholas, D.R., Gobble, D.C., Cross, R.G., & Frank B. (1992). A system view of  
                 health, wellness, and gender: Implications for mental health counseling. 
                 Journal of Mental Health Counseling. 14, 8-19.

Salzman, M.B. (2001). Cultural trauma and recovery: Perspectives from terror 
                  Management theory. Trauma, violence, and abuse. 2, 172-191. 

Torrey, E. Fuller. (1997) Let’s stop being nutty about the mentally ill. [Electronic version]. The City Journal. Available at: http://www.city-journal.org/html/7_3_a2.html


U.S. Department of Health and Human Services. (2002). Healthy people 2000 mental health and mental disorders progress review. Available from: http://www.cdc.gov/nchs/about/otheract/hp2000/mentalhlth/mentalhlth.htm

   Webb, W. (1992). Empowering at –risk children. Elementary School Guidance and 
                   Counseling, 27, 96-103.
  
Selected websites

Online resource for general mental health information http://www.mentalwellness.com/html/mw/pd_mentalhealth.xml?article=history.jspf

Women’s intellectual contributions to the study of mind and society http://www.webster.edu/~woolflm/women.html

Historic asylums 
http://www.historicasylums.com/

General resources
http://www.psychlaws.org/GeneralResources/article22.htm

Information and tips for advocates
http://www.psychlaws.org/GeneralResources/advocates.htm

Human Rights’ Watch on the mentally in prisons (article)
http://hrw.org/english/docs/2004/02/13/usdom7467.htm



