Perspectives in Hospitality Management
HMGT 1101
Spring 2020 UPDATED After Recess and Recalibration

Instructor Prof. Goodlad Class Number 24084
E-mail kgoodlad@citytech.cuny.edu Day Tuesday
Phone 718.260.5638 Location N225
Office N200 Time 8:30am-11:00am
Office Hours: Monday 8:00am-9:00am Class Hours 3
Tuesday 11:30am-12:30pm  Lab Hours 0
Wednesday 2:30pm-4:30pm  Credits 3
Department Mission Statement

The Ho

spitality Management Department of New York City College of Technology educates

students for careers in the hospitality industry through foundational knowledge of hospitality
operations and experiences that cultivate diverse perspectives, lifelong learning, collaboration,
and community engagement.

Progra

m Learning Outcomes

To graduate students who

1.
2.
3.
4.

5.

identify and demonstrate skills relevant to the operational areas of hospitality management.
(PLO #1)

utilize the dynamics of collaboration in diverse settings. (PLO #2)

demonstrate effective communication skills. (PLO #3)

exhibit the analytical and social skills essential for success in the global workplace.

(PLO #4)

value and integrate lifelong learning, civic engagement, ethical reasoning, and social
responsibility. (PLO #5)

Course Description

An ove

rview of the history, likely directions and organizational structure of the hospitality

industry and its role in local, national and global economies. Students are introduced to the
nature and scope of the hospitality industry, basic terminology, management concepts, career

path ex

Prereq
CUNY

plorations and the department’s mission and culture.

uisites
proficiency in reading and writing; co-requisite: MAT 0650

Course Objectives

Upon ¢
a.
b.

C.

ompletion of HMGT 1101, the student will be able to

Identify the scope of the hospitality and tourism industry.

Describe the characteristics of the hospitality and tourism industry from a local, national
and global perspective.

Define the roles and responsibilities of key executives and department heads in the
hospitality industry.

Differentiate hotel classifications.

Classify and examine food and beverage operations.
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Student Learning Outcomes and Assessment

Student Learning Outcomes Method of Assessment

a. Discuss the scope of the hospitality and Industry research assignment, Concierge
tourism industry assignment, Shared reading,

(Gen Ed: Communication, PLO #3) Weekly homework, Class participation

b. Gather information from observation in Shared reading, Electronic profile, Concierge
regard to the hospitality industry from a local, | assignment, Weekly chapter summaries,
national and global perspective Class participation

(Gen Ed: Inquiry/Analysis, PLO #3)

¢. Understand and discuss the roles and Shared reading, Concierge assignment,
responsibilities of key executives and Weekly homework, Class participation

department heads in the hospitality industry
(HMGT Discipline)

d. Evaluate and examine hotel classifications | Shared reading, Concierge assignment, 36

(Gen Ed: Integration) hours..., Weekly homework
e. Evaluate and apply information Shared reading, Industry research assignment,
discerningly from a variety of sources to 36 hours..., Weekly homework

classify and examine food and beverage
operations (Gen Ed: Integration; PLO#3)

Grading Procedures

Electronic Profile 5%
Industry Research Assignment 10%
Concierge Assignment 20%
“36 Hours In...” Assignment 20%
Shared Reading 10%
Weekly Homework 25%
Class Participation 10%

TOTAL 100%

Assignments

Electronic Profile 5%
Students will reflect on who they are as a student, professional, and future industry leader. Then
write a personal profile. Think about your academic, career and personal experience and goals.

Industry Research Assignment (Information Literacy Rubric) 10%
Research and write about a trend in one sector of the hospitality industry. Reflect on what skills
you plan to develop to become a leader in this sector of the hospitality industry.

Concierge Assignment (Writing and Oral Communication Rubrics) 20%
Students will conduct research to learn about a historically significant tourist attraction in New
York City then discuss scope of the hospitality and tourism industry in writing and through an
oral presentation.
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“36 Hours In...” Assignment 20%
Based on the New York Times travel column 36 hours..., students will write their own “36 Hours on
the Brooklyn Water Front” article. Students w1ll be prov1ded a category oftourlsm and will gather
information about their category. ‘ : ce

Park to-supperttheirresearch:

“Shared Reading” 10%
Discussion of trends identified through a shared reading of the New York Times travel section.

Weekly Homework 25%
Articulate, through written responses, the main objectives of the assigned chapters on a weekly

basis.
Class Participation 10%

Acrticulate knowledge developed in a manner in which all students can benefit from an engaging
learning environment.
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Rubric, Industry Research Assignment

‘SUONEID
onydergor|qiq 10 JX0)-Ut 9sn JOU S0P
10/pUe AJOAISS20X2 TerIo)EW pajonb

SasN :SIAYJ0 JO YIoMm 1) sezuerse]q

‘[euajew pajonb
JO asn 2AIss20%e sAojdwa nq ‘Fur
-serydered pue Sunonb uaym Ap10a1
-I02 $32IN0S ([[E JOU JNq) SWI0S SA)T)

*Arerend
-oxdde pue A[Surieds [euejew pajonb
sasn ‘Surserydered pue Sunonb
uatam AJ}921100 S30IN0S SO SA)T)

‘A1ereurdoxdde pue Apoax
-100 pajio pue paserydered ‘pajonb are
520IMOS [ — UOTIBWIIOIUT JO ST o1} T
Kudaur orwapeoe Jo sajdround sarpddy

aerLidoadde

PuE 13231100 318 Suponb pue Smsvagd
-eaed ‘Swizprewmwns LUUET RIS
uR Ul SI3Y)0 Jo seIpr sayerodroduy

‘JUSWUSISSE UT pasn Sa0Inos
uoneuwrojur Kue 112 J0U s20(J

‘oyyroads-aurjdiostp jou o14)s e Ul Io
SIOLI9 AUBWT (1AL INQ ‘20U
-I8Ja1 pue SUOTE]IID JXa)-UT SApPIAOI

‘SIOLId MAJ M Jng ‘a[k)s
oyroads-aurdrostp e ut 3s1] 20U
-I3Jal pue SUOTEId 1X3)-UT SapIAOI

alkas
arproads-surdiostp & ur Is1] souaIajar
PUE SUOTIR}IO JX3)-UT sap1aoid AJ10a110)

914)s 3eLidoadde we ur sasanos 31

‘paaatyoe jou st asodind papuaur
2y os ‘(*01@ ‘paserydered Apoairoour
10 “1X21U00 JO 1o Uayel ‘pajonbsrur)
Arereudorddeur pasn 1o/pue pajuaw

-SRI ST UOT)RTLIOJUT ST, 'SAOINOS

WIOT] UOTJEULIOFUT S3}EITUNUINIO )

‘paaaryoR
Aqng ou st asodind papuaym
a1} 0§ “PAZISAIIUAS 124 10U ST UOTIBW
-IOJUI Y ], "S90IN0s oIy uonett
-IOJUT SaZIUESI0 PUe $1B0TUNIITIO )

‘pasatoe st esodind papuajug
'S32INOS WOI} UOTJBULIOJUL SOZTSal)
-UAS pue sazIuesIo ‘sa)edIuniuo)

‘qidep pue
Anrepd s ‘asodind argroads B aaatoe
AJ[nJ 0] S20INOS TWIOIJ TOTJRUIIOJUT SAZTS
-oNUAS puE S2ZIMEREIO0 “Sa)EdTINTIIO)

Avm

njSurmesw pueE J¥3[D ¥ Ul WONEULIOJ
-u1 yuasaxd pus ‘asodind sgnads ysiyd
-W02)E 0) A[9AIIITFS WOTIEULIOJUT 3S[)

"2](B[TRAR 20TRPTAS 159q
a1 109[=s Jou sa0p ‘s30Inos uaam]
-3 SAOUATAJIP AJNUSPT JOU s20q

‘(a0uap1aa Isaq
ar) Sursooro pue sjewnol pamara
-a1 19ad ‘s001mos Arepuodas pue Areuwr
-11d SurAynuaprt yym sarouedalosip
Auet) ] 10U Inq SI0IN0S J[qIPaId
pUE JURAR[RI A0S AJNUSPT 0] 3[qY

"(s0uapiaa 1saq
a1y Sursooro pue s[ewInol pamara
-ar 19ad ‘saamos ATepuooas pue
Arewinid SurAynuspr i satouedaro
-STP M) [[€ 10U JNq $22IN0S 2[qTIPAId
PUE JUBAS]AT JSOW AJTIURPT 0] 3[qV

‘(9ouapras
152q 211 25007]2 ‘s[ewnol pamaiaar read
Amuapr {saoImos Arepuooas pue Arewnrd
U22M]2q 20UISJIIP 2} MOIDY) S22IN0S
9]qIPaId puB JUBAS[AI [[B AJIIUAPI 01 A[qY

$32aN0S
JUBAI[.I PUE I[QIPAII AJPUIPY

-ordo] yoreasar a1} Jo saandalqo pue
adoos ay) SulAJnuspr AJno1yIp seq

-1auuewr anSea
I0 ‘AmOIIel nﬁmo.uﬂ e Em UMQOw ﬂu.ummwmh
a1} Jo seanoalqo pue adoas seurje(g

“TOUTETT Pasno
-ojeur u..:uou [aIeasal af) Jo mv\w..:.ub_.
-qo pue adoos a1 aurjep o} surdeg

“TAUTEW Pasnoo] pue
8]aIduod e uT Ummcu [areasal m._QNQMNENHE
e Jo saanjoalqo pue adoos a1y seutjeq

ardo)y yaaeas
-31 J[qeaSeuRw B Jo saandafqo pue
adods a1} SISSAIPPE PUE SPURISIIPU[)

J10)EI[PU] FDUBULIOLIS J

(ouqMY ANTVA NROVV WO PAFIPOIN)
dLIqNY AILIIT UOBULIOJU]

Page 4 of 9

Goodlad SPRING 2020

HMGT 1101



Rubric, Concierge Marketing Assignment
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Rubric, Concierge Marketing Assignment
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Grading System

A 93 -100

A- 90-92.9
B+ 87 —89.9
B 83 -86.9
B- 80 -- 82.9
C+ 77-77.9
C 70-76.9
D 60 — 69.9

F 59.9 and below

Required Text
Walker, J. R. (2020). Introduction to hospitality. 8" Edition. Hoboken, NJ: Pearson.

Suggested Reading
New York Times New York Sections, https://www.nytimes.com/section/nyregion
New York Times Travel Section, https://www.nytimes.com/section/travel

Suggested Listening (Podcasts)

All in the Industry, https://heritageradionetwork.org/series/all-in-the-industry/

Be a Better Guide, https://www.beabetterguide.com/

Cherry Bombe Radio, https://cherrybombe.com/radio-cherry-bombe

Inside Julia’s Kitchen, https://heritageradionetwork.org/series/inside-julias-kitchen/

Flatbush and Main, https://www.brooklynhistory.org/podcasts/

Fortune on Stage: The Most Powerful Women, https://www.stitcher.com/podcast/cadencel3/the-
most-powerful-women

Suite Spot, https://www.travelmediagroup.com/suite-spot-hotel-marketing-podcast/
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10

11

12

13

14

15

Class Meeting Schedule
Week Date i

9/28

2/4

2/11

2/18

2/25

3/3

3/10

3/17

3/24

4/14

4/21

4128

5/5

5/12

5/19

Topic

Introduction
Electronic Profile Distributed

History of Hospitality and
Introduction to the
OpenLab

Information Literacy
Industry Research Paper
Distributed

The Hotel Business

Rooms Division and Hotel
Food & Beverage

Site Visit

Beverage and Restaurant
Management

The Restaurant Business
and Managed Services
Concierge Assignment
Distributed

Recess

Travel & Tourism

Travel & Tourism in New
York City

Recreation and Attractions
36 Hours in... Assignment
Distributed

Concierge Presentations
Meetings, Conventions and
Expositions and

Special Events

Hospitality Management

Hospitality Management
Accounting “Showcase”

*Late assignments will not accepted

HMGT 1101

Reading Assignments
NY Times Travel Section

Chapter 1, pgs 2-11
NY Times Travel Section

Chapter 1, pgs 12-24
NY Times Travel Section

Chapter 2
NY Times Travel Section

Chapter 3 and 4
NY Times Travel Section

Chapter 5and 7
NY Times Travel Section

Chapter 6 and 8
NY Times Travel Section

Recess

Chapter 9
NY Times Travel Section

NY Times Travel Section
Review the Brooklyn Bridge
Park Website and Readings
Chapter 10

NY Times Travel Section

NY Times Travel Section

Chapter 12 and 13
NY Times Travel Section

Selected Topics of Part V of
the text book
NY Times Travel Section

Vocabulary Words
NY Times Travel Section

Goodlad SPRING 2020

Assignments Due*

Weekly Homework
Electronic Profile

Weekly Homework

Weekly Homework
Industry Research
Paper Reviewed
Weekly Homework
Industry Research
Paper Final

Weekly Homework

Weekly Homework

Selection of NYC

Attraction for Concierge
Assignment Posted to OL

Weekly Homework

Weekly Homework

Weekly Homework

Concierge Written
Assignment and
Presentations
Weekly Homework

“36 Hours in...”

Weekly Homework
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Student Accessibility

Qualified students with disabilities, under applicable federal, state, and city laws, seeking
reasonable accommodations or academic adjustments must contact the Center for Student
Accessibility for information on City Tech’s policies and procedures to obtain such services.
Students with questions on eligibility or the need for temporary disability services should also
contact the Center at The Center for Student Accessibility:

300 Jay Street, room L-237, 718 260 5143. http://www.citytech.cuny.edu/accessibility/

Professionalism and Participation

The Department of Hospitality Management follows industry standards in order to educate,
develop and mentor future hospitality and tourism professionals. In order to successfully
complete a course, students must consistently participate in class and meet deadlines

NYC College of Technology Statement on Academic Integrity

Students and all others who work with information, ideas, texts, images, music, inventions, and
other intellectual property owe their audience and sources accuracy and honesty in using,
crediting, and citing sources. As a community of intellectual and professional workers, the
College recognizes its responsibility for providing instruction in information literacy and
academic integrity, offering models of good practice, and responding vigilantly and
appropriately to infractions of academic integrity. Accordingly, academic dishonesty is
prohibited in The City University of New York and at New York City College of Technology
and is punishable by penalties, including failing grades, suspension, and expulsion.

As stated in the Academic Integrity Policy Manual,
"academic dishonesty occurs when individuals plagiarize or cheat in the course of their
academic work. Plagiarism is the presenting of someone else’s ideas without proper
credit or attribution. Cheating is the unauthorized use or attempted use of material,
information, notes, study aids, devices or communication during an academic exercise."

The complete text of the College Academic Integrity Policy Manual may be found on the
College website.

Statement of Classroom Behavior
Each student has the right to study and learn in a comfortable, safe, supportive environment that
promotes self-esteem — free of fear, humiliation, intimidation, offensive or suggestive language.

Use of Electronic Devices

The use of cellular phones and audio equipment in all academic and study areas of the college is
prohibited. Students are not permitted to take calls or text message during class. Students may
not use their cell phones as calculators. In some instances, an instructor may allow the use of
personal electronic devices for in class activities.

Writing Style Statement

The hospitality management department requires that all written work must be prepared using
APA Style Publication Manual of the American Psychological Association as a reference guide.
This includes editorial formats, abbreviations, use of statistics, graphs, citations and references.
Visit the City Tech Library website for APA Style Guides.
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