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How to order a worst Sandwich in Subway

INSTRUCTION MANUAL
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1 Introduction

1.1 Purpose

The purpose of these guide is to show you how to order the worst sandwich in Subway
Restaurant.

1.2 Audience

1. CEO/inspector of the Subway restaurant
As a leader or inspector of the company, you should know that patience is one of the
essential thing for your worker, and this guide will teach you to test whether the worker
has patience or not.

2. Someone who wants to make a video for fun/money
You can use a hidden camera to record the process, and post it on YouTube for
fun/money!

3. Someone who want to try the special taste sandwich
If you have the gut, try it.
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(DANGER>

18 YEAR
OLD

The process might be very
dangerous if you are not mature
enough.

NO

YELLING
ALLOWED

Being polite will make your process
more easy.
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IN CASE OF
EMERGENCY

DIAL

911

In case of you provoke someone
and get into trouble, you should
call 911.
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3 Item check list
1. money: Cash prefer, bring a 50/100-dollar bill with you
2. dress up: causal clothes

optional

1. bring one/few buddy with you, just in case you get into trouble with the worker.
2. dress up with formal clothes so the worker will more likely trust you have money.
3. Camera if needed.

4. Phone to call emergency.
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4 Nomenclature
Meals:

Chicken & Bacon Ranch Chicken Caesar Melt Chlipotle Chicken Melt
Melt with Guacamole

Splcy Itallan Steak & Cheese Subway Club®
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Sweet Onlon Chicken
Terlyakl

Turkey Breast

Breads:

4g of ’
fiber
per6”

Tuna Turkey & Bacon
Guacamole

S

Veggle Patty



Veggies:
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Lettuce Spinach

Tomatoes
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Pickles  Green Peppers

Black Olives
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Red Onlons Jalapefios

Seasonings:
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Salt Pepper

Banana
Peppers

Oregano

Cucumbers

S 5
R
b

Grated
Parmesan
Cheese
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Sauces:

=

=

\‘

Mayonnalse

Chipotle
Southwest

Red Wine
Vinegar

BBQ
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Light
Mayonnalse

Sweet Onlon

Creamy
Sriracha

Cranberry
Mustard Sauce
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Honey Deli Brown
Mustard Mustard
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Ranch o]l}

SUBWAY®
Vinaigrette

Caesar

Ketchup Buffalo Sauce
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5 Quick Start Guide
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sauce section

: et N 2.Meat and
: 3.Veggie and cheese section
4.Register

e Step 1: Ask for a Sub.

e Step 2: Select your bread

e Step 3: Select your size - 6-inch or Footlong?
o Step 4: Select your Flavor meal.

e Step 5: Select Cheese.

o Step 6: Select Veggies.

o Step 7: Choose your sauce or dressing.

o Step 8: Choose Spices.

e Step 9: Make it a meal?

e Step 10: Eat-in or Take-out?
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6 Let’s Get Start 1t

Before you enter the store, you should be dress up as a normal person, and the reason for it is to
let people think that you are normal, because first impression matter! And remember, because
you can order your own sandwich, so you can pick or do whatever you want as long as you pay
for it. Also, don’t laugh during the process.

e Step 1: Ask fora Sub

I trick: before you start ordering, give the worker a big smile, and greet them, this will
make you looks normal and they will be considering you are a nice person, and that will
make the worker to serve you better.
Ex: 1, Friendly way, “Hi, how are you?”
2, Cool way, “Hey, What’s up?”

e Step 2: Select your bread - (there are 5 choices). 9-grain Wheat, 9-Grain Honey Oat,
Italian, Italian Herb & Cheese & Flatbread (see bread picture in nomenclature)

I trick: pick the flatbread, because this kind of bread is the hardest to close.
e Step 3: Select your size - 6-inch (half bread) or Footlong (whole bread)?
I trick: pick the Footlong, the bigger bread the more worst, it can put more stuffs in it.

o Step 4: Select flavor meal. There's meat, eggs & veggies. There's warm subs, cold cuts
and melts. There's spicy, indulgent and better for you options. (see meals picture in
nomenclature)

I trick: you can choose anything one, but make sure you ask for a double meat and add
extra meat on it.

e Step 5: Cheese/Extras: American, Monterey Cheddar, Pepper Jack, Swiss, Provolone,
bacon, pepperoni. (see cheese picture in nomenclature)

I trick: you can choose anything one, but make sure you ask for a double cheese and add
extra cheese on it.

e Step 6: Toast?
I'trick: VERY IMPORTANT step.
1% time: Ask the worker to toast the sandwich on the oven.
2" time: When it comes out, tell them “I like it crispy! Can you toast it again please!”
normally the worker will do it for you.
3" time: When it comes out, you will observe the sandwich for a few seconds and at the
meantime you can making some noise like “hmm?”, or “err” to express your
disappointment. Then say “I want it a little bit crispier, can you toast it a little bit more,
please, thank you!”. The worker will do it for you if you insisted.
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4™ time: repeat the last step. If the worker is confusing, just tell them the “truth” that you
really love the crispy bread and promise you are serious, and ask your buddy to help you
by saying you are the weird one or crazy one, then the worker should believe in you that
you are crazy, and he will toast the bread again.

5™ time: repeat the last step. If the worker start getting frustrate, just tell them you have
money and will be paying, if that is not working, it’s time to pull out your 50/100-dollar
bill and hand it to them, and don’t forget to say thank you and be polite.

6" time: repeat the last step until your bread look as the picture below:

LT

Step 7: Veggies: Lettuce, tomatoes, green peppers, banana peppers, jalapeno peppers,
onions, cucumbers, spinach, black olives.

I trick: ask for everything, because the veggies are free! When the worker is finish
putting everything, then you ask the worker for more lectures or other stuffs and tell them
you love those. Your sandwich should be similar to the picture below. If the worker say
he/she can’t close the bread, you can say “it’s_‘ok, you‘d(‘)n’t have to close it.”
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Step 8: Choose your sauce or dressing: Ranch, Lite or Regular Mayo, Chipotle
Southwest, Fat free Honey mustard, sweet onion, red wine vinegar and mustard - regular
or spicy.

I trick: ask for whatever you want, because the sauces are free too! and keep asking for
more like what you did for the veggies part. See example below:

Step 9: Spices: Oregano, Salt & Pepper, Parmesan, Red pepper flakes
I trick: ask anything you want, and keep asking for extra.

Step 10: Make it a meal? Choose your chips (from another plethora of choices), or apple
slices, yogurt, drink options, cookies.

Step 11: Eat-in or Take-out?

I trick: take-out, so they have to rap the sandwich for you. If you are successfully make to
this step, you can tell that the worker who serving you is very patience, and before you
leave, don’t forget to tips a good amount to that worker.
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7 Creative Example:

A very saucily sandwich.
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The Giant sandwich

Crispy sandwich




