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Who We Are 
Human Services is a profession that is a learned craft, coupled with the social, cultural, economic, 
political and biological aspects of a society. In addition, individuals, family and communities are 
often the focus of agents in need of services, which a human service professional can provide. To 
deliver these services, the human service student is exposed to various professional and liberal 
arts learning at City Tech, where the associate and bachelor human service degree curriculum 
aids in this important preparation. Students then apply this knowledge to quality direct practice, 
using their educational skills in multiple employment arenas of their choice. 
 
Curriculum includes: Counseling: Individual, group, family, mental health, gerontology; 
community organization; physical/mental/developmental disabilities/trauma; criminal justice; 
research; grant writing, management/supervision; volunteer and internship experiences.  Human 
Service graduates work in positions such as: case manager, social services supervisor, senior 
center director, job counselor, child welfare worker, group residence director/ supervisor, 
information and referral specialist, outreach worker, public health worker, mental health 
associate, substance abuse counselor, vocational counselor, probation, parole officer. 
 
Degrees Conferred  
The associate degree program (AAS) in Human Services is designed to prepare students for 
entry-level career positions in a variety of human services occupations.  
 
The baccalaureate program (BS Degree) in Human Services prepares students for mid-level 
career positions in any social welfare agency. 
 
Chair Person Dr. Justine Pawlukewicz   Academic Complex A805   718-260-5135 
 
Faculty and Staff 
Victor Ayala- Associate Professor     Martin Garfinkle-Associate Professor 
Soyeon Cho- Associate Professor      Benjamin Shepard-Associate Professor 
Mery Diaz-Assistant Professor           Marcia Powell-Lecturer 
Andres Rosado-Adjunct Lecturer/Internship Coordinator 
Silvia Ramos-Substitute Assistant Professor   Charisse Marshall-Substitute Assistant Professor 
 
Full-Time Staff 
Chandrowtee Karen Ali- Administrative Assistant-718-260-8661 
 
Interesting/Important Facts 
Human Services Club- Dr. Andres Rosado-Faculty Advisor 
Crear Futuros- Paid Mentorship Program-Dr. Mery Diaz, Coordinator  718-260-5935 


