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Welcome to The Department of Hospitality Management 

Faculty and Staff – Karen Goodlad, Chair 

Rosa Abreu-Runkel, John Akana, Lynda Dias, Karen Goodlad, Joanne Lewin-Jacus, 

Ellen Kim, Susan Lifrieri-Lowry, Amit Mehrotra, Susan Phillip, Claire Stewart, Gerald 

VanLoon, Robert Walljasper, Tracy Zimmerman 

 

Orientation Objectives 

• Acquaint new students with the mission and culture of the department 

• Familiarize students with the department’s facilities 

• Create an appreciation for knowledge and learning 

• Introduce students to faculty members of the HMGT department and fellow 

students 

• Explore opportunities for participation in department activities 

 

Faculty Leaders: 

Susan Lifrieri-Lowry and Rosa Abreu-Runkel 

 

Student Leaders: will meet in N215 at 12:15 for an overview 

TBD 

 

Agenda: 

12:45: N215 

Welcome, Karen Goodlad 

 

12:50 N215 

Who we are, why we are here 

 

1:00 Tour of Department 

Professionalism- N202  

Community Service- N206  

Curriculum- N214   

Resources- N225 

 

1:32-1:45: N 215- Q&A  

 

Welcome  

Lead by Prof. Lifrieri-Lowry and Prof. Rosa Abreu-Runkel 

• Introductions- Karen Goodlad 

• What is Hospitality- The quality or disposition of receiving and treating guests 

and strangers in a warm, friendly, generous way 

• What does it mean to be hospitality professional? 

• What does it mean to be a college student? 
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Tour of the department- student leaders will tour groups through the hospitality 

department pointing out faculty offices, chairs office, lockers, CLT office, lab classrooms 

and lecture classrooms. Points of interest include information bulletin boards and 

showcases for clubs, events and advisor’s schedules.  

 

 Room Group  Group Group Group 

1:00 N206, 
Professionalism 

A D C B 

1:08 N214, Main Kitchen 
Curriculum  

B A D C 

1:16 N225, Opportunities C B A D 

1:24 N202, Community 
Service 

D C B A 

 

Professionalism 

Room: N202 

Facilitator: Student Leader TBD 

Handouts: Statement of Academic Integrity 

• Dress Code for labs and lecture/oral presentations 

• What does on time mean?    

• Department Etiquette 

 

Opportunities 

Room: N225, computer on showing OpenLab and HMGT FB page 

Facilitators: Prof. John Akana and TBD (Paris or Disney student) 

What we offer outside of our course offerings: 

• Learning center, Library, Blackboard training 

• OpenLab 

• Walt Disney World College Program  

• Thomas Ahrens Work Study Program, CUNY Study Abroad 

• Facebook page for networking 

• Advisement from Faculty Members in all fields 

 

Community Service, Volunteering, Networking 

Room: N208  

Facilitator: Student Leader TBD will represent one club 

Handout: Department Calendar 

• How to read department calendar and when and where club events occur 

• How to sign up and volunteer for clubs 

• Getting involved equals opportunities to build resume and network with industry 

professionals, leads to internships and jobs 
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Curriculum 

Room: Main Kitchen, N214 

Facilitator: Prof. Susan Lowry 

Handout: College Catalogue, Advisement Worksheet 

·      What is a syllabus?  

·      What are common core classes 

·      What are flexible core classes 

·      College catalogue, what is a pre requisite 

·      Importance of advisement 

·      What are the different areas of focus 
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