Angel A. Abreu
338 Grant Ave. 

Brooklyn, N.Y.11208

(718)514-4776-Angel.abreu06@gmail.com
Objective:

To obtain a Case Management Position in your agency.
EDUCATION:

New York City College of Technology, Brooklyn, New York
Candidate for B.A. degree in Human Services.

Queens borough Community College, New York City, May 2002

Associate of Science, Business Administration

PROFESSIONAL EXPERIENCE:

Case Manager. Family Services Network of New York, Inc.-Brooklyn, N.Y.
01/08-Present
· Conduct weekly Team Meetings.

· Provide crisis intervention, therapeutic support, and case management services to my clients. 
· Provided individualized education, budgeting, and education on problem-solving techniques, communication skills and home management to residents.
· Coordinated and schedule educational groups, community meetings and events.
· Maintained accurate and timely case records of client case load and other record keeping as required by the agency. 

· Report writing on GSI Dashboard.

Case Manager Technician, Family Services Network of New York, Inc.-Brooklyn, NY 07/06-1/08

· Provided crisis intervention, therapeutic support, and case management services.  

· Therapeutic support and case management services.

· Provided individualized education, budgeting, and education on problem-solving techniques, communication skills and home management to residents. 

· Coordinated and schedule educational groups, community meetings and events. 

· Maintained accurate and timely case records of client case load and other record keeping as required by the agency. 

· Assisted with report writing.

Community Follow-Up Worker, Family Services Network of New York, Inc.- Brooklyn, NY 10/05-07/05

· Provided Intake to Case Manager with all pertinent client information. 

· Encouraged client empowerment through peer education and support. 

· Assisted in accessing and negotiating the service delivery system. 

· Provided follow-up to ensure provision of client services. 

· Liaison between the client, family, co-residents and the Case Manager. 

· Provided direct emergency care. 

· Case finding for hard-to-reach clients in the community and will provide encouragement to seek medical care and treatment. 

Manager, Teuscher Chocolatier, New York, NY, 08/04-09/05 

· Completed store operational requirements by scheduling and assigning employees; following up on work results.

· Maintained store staff by disciplining managers, recruiting, selecting, orienting, and training employees.

· Identified current and future customer requirements by establishing rapport with potential and actual customers and other persons in a position to understand service requirements.

· Ensured availability of merchandise and services by maintaining inventories.

· Studied advertising, sales promotion, and display plans; analyzing operating and financial statements for profitability ratios.

· Maintained the stability and reputation of the store by complying with legal requirements.

· Determined marketing strategy changes by reviewing financial statements and store sales records.

· Maintained operations by initiating, coordinating, and enforcing personnel policies and procedures.

Sales Associate, Teuscher Chocolatier, New York, NY, 11/99-08/04 

· Provided superior customer service through the use of Teuscher selling standards. 

· Responsible for meeting and exceeding personal sales objectives.

· Performed a variety of operational duties, including register transactions, visual merchandising and related activities.

SKILLS:

Fluent in Spanish, Customer Focus, Tracking Budget Expenses, Pricing, Vendor Relationships, Market Knowledge, Staffing, Results Driven, Strategic Planning, Management Proficiency, Client Relationships, Verbal Communication. Proficient in MS Word, Excel, PowerPoint, GSI Dashboard.
Reference upon request

