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HMGT 3502 Research Seminar

Course Description 

 Required course (6-9 sections) in B-Tech 

 Techniques of research and review of literature 

as applied to hospitality management. Review of 

computer searching with data bases. 

Interdisciplinary approach to problem solving 

and policy development for issues facing 

hospitality managers. Students research and 

write an investigative report on a current industry 

problem.



Learning Objectives

 Apply critical thinking to identify and research a current 

issue in the hospitality industry 

 Analyze and synthesize a body of scholarly and popular 

literature to develop an annotated bibliography

 Write a problem statement, thesis paragraph and outline 

 Write a research paper on a current issue in the 

hospitality industry, including recommendations to solve 

it, using APA guidelines 

 Synthesize and present research findings in an oral 

presentation 



Course Design: New Approach

 Scaffold assignments 

 Seek WI Certification by WAC

 Establish area of focus research themes

 Use shared OpenLab site for faculty and 

student resources and content 



Course Design: WI 

Certification

 Low stakes in-class writing assignments

 In-class peer review  

 New feedback techniques



New Approach to Feedback

 Explain the writing process

 Minimize marking  

 Ask more questions 

 Scaffold feedback  

 Supportive feedback



Challenges 

 Writing effective feedback 

 Balancing feedback – too much, too little, 

too specific 

 Placement of the in-class assignments 

 Feedback to ESL students



In-Class Writing 



In-class Peer Review  



Over Marking



Using the Comment Function  



What Next 

 Populate OpenLab site  

 Design rubric for peer-review 

 Share new techniques with instructors

 Develop more resources    


