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HMGT 3502 Research Seminar | ss¢
Course Description

e Required course (6-9 sections) in B-Tech

e Techniques of research and review of literature
as applied to hospitality management. Review of
computer searching with data bases.
Interdisciplinary approach to problem solving
and policy development for issues facing
hospitality managers. Students research and
write an investigative report on a current industry
problem.



Learning ODbjectives

e Apply critical thinking to identify and research a current
Issue in the hospitality industry

e Analyze and synthesize a body of scholarly and popular
literature to develop an annotated bibliography

e \Write a problem statement, thesis paragraph and outline

e Write a research paper on a current issue in the
hospitality industry, including recommendations to solve
it, using APA guidelines

e Synthesize and present research findings in an oral
presentation



Course Design: New Approach

e Scaffold assignments
e Seek WI Certification by WAC
e Establish area of focus research themes

e Use shared OpenlLab site for faculty and
student resources and content



Course Design: WI
Certification

e Low stakes in-class writing assignments
e In-class peer review
e New feedback technigues




New Approach to Feedback

e EXxplain the writing process
e Minimize marking

e Ask more questions

e Scaffold feedback

e Supportive feedback




Challenges

e \Writing effective feedback

e Balancing feedback — too much, too little,
too specific

e Placement of the in-class assignments

e Feedback to ESL students



In-Class Writing —
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In-class Peer Review

Prodiessor Susan Phillip
HMGT 3502
Magch 14, 2016

Questions: Are genetically modified organism (GMOs) safe?
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Over Marking

What are the factors that have caused the growth el microbresserics in the US?

supermurkels, restaurants and pubs. This may eventually causes a biacklash becausc it is never a
goerd idea to have an much variety, especially when it comes to beer. Diue to the excess amount

ef craft beer available people may start 1o comsolidate the heers they drink be it cither brand

lowalty or personul prelerence (Recae, 2003),

There will always be a larger parentage of the US beer market dominated by the big brand names
such as Miller, Budweiser and Coors. For now, micrebrewerics will continue to enjoy an
exponential growth in the US, duc to merdinate demand in greal Lasling beens, This inerease will

confinue tohave a buge impact on the US beer market, caesing larger breweries to reevaluate

Lierr approach o heer, expecially when catering o the millennial market in the Muore.

E_/H/'rl-.a'ff/f\ L_.lv f,{"(,-"_.-?\«{ }—f:’?"" £ ,J__ﬁa/ff-a,y—/{c:]}r) ‘_/r;()..
LA sdndd b pind
}}l/‘,/k-'f/{:{'v’['r\’u (v '45'-:‘/‘* 5 /\/IW /]

£ ,n_,(,l,";
| . i r‘;"]ﬂ » lt_fiflr W'rfﬁ‘? da.-
gt L, i & i ;
& W{"' g e w sk wﬁru 7 Lis i B

//%%f ﬁgf{%alr’{ J"ML“}

ALl ir

(I mf/’ l/fjwl/ﬂg::f% ﬁo’cﬁéw,g L /S?ﬂ/}rwwﬂfj / i)
P ¥

Mo , ' 9 c’x*’ﬁi’*J
/j”v’ ) @.{/ L&%&/w)q L . S ﬁ;{hﬂ

_‘ /ZJ fJ\I &Kﬁ il u;..l-ﬁf' ;é’-’:
’E- Z/’”bf (f[ /r/l-’\ 4 éf/c&« ALl J’
- 1/[ q}lﬁjm 6 o Fa £/ )M}’j B
if Loty D W‘*ﬁ“’g‘ g {2@‘
j ), )y . ;:M/.“E_, { J.f,f(?..x I:gl,f{bjf o
fﬁﬂm i gt Y e g}

o oo J'ﬁ,l{rg,?/i,ﬂ s
. o ' 17 -1 - ey
/_,,{,-,n‘, ;-1 {M{l’, S AL L (3%6.-5{/ 8



sing the Comment Function

Research Question: Is the hospitality industry effectively protecting its customers from cyber
crime?
Thesis: The hospitality industry is one of the most affected sectors in the economy by cyber
criminals. In 2015, the hotel industry suffered unprecedented cyber attacks due to the lack of
secure systems that protects the data collected from their customers. Most reservations and
payments are done electronically, making this industry one the biggest sources of credit card
information, Increasingly sophisticated hacking software, lack of training to fight cybercrime and
lack of severe punishment by authorities to cybercriminals; have made the Hospitality industry
ene an easy target that hackers and other cybercriminals are exploiting more and more.
Outline:

Introduction

1. Understanding Cybercrime in the Hospitality Industry

a. What is cybercrime

b. Different cybercrime modalitics
¢. Most common software used by cybercriminals

II. Cybercrime in the Hospitality Industry
a. Vulnerability in systems used by Industry
b. Credit card and loyalty programs hacking.
c. Fake online hospitality agencies

I11. Why is the Hospitality Industry particularly vulnerable to Cybercrime
a. Mixed business models makes industry vulnerable
b. Lack of secure systems
c. Lack of training
d. Lack of punishment by law enforcement

IV. Suggested Recommendation ways to ilmprové
a. Investment in more secure hotel systems
b. Improve training in the 1.T. and front of house departments
c. Implement credit card chips (EMV) and tokenization

Conclusion

“| Commented [SP6]: Should this be Il instead of I11?

Commented [SP1]: It is the industry that is affected as &
whole. ¢

l?:ommnud [SP2): What is your source? How doyou |
J

kniow it was unprecedented? This is not common
knowledge.

- { Commented [SP3]: You need a few more words (o explain

why the hospitality is vulnerable to cybercrime.

Commented [SP4]: Is your paper about hotels and
restaurants? What is the hospitality industry. You will need
10 define it and give some background on the industry What
would the reader want to know about the industry?

I this the best heading? Is it only cybercrime you will
discuss here? Think logically about how you are placing
headings and subheads. Remember to groups like ideas.

Commented [SP5]: These do not seem to be in the right
place. Similar to I11. You need a few more words to explain
why the hospitality industry is vulnerable to cybercrime. Do
not overlap 2

You are asking a question in your heading and that is not the
style of the other headings (See Subordination and
Parallelism in the PowerPoint AND your notes)

{ commented [5P7J: Improve what? 5




What Next

e Populate OpenlLab site

e Design rubric for peer-review

e Share new techniques with instructors
e Develop more resources




