Trichna Parris
2045 Rockaway Parkway 
Brooklyn, NY 11236
Mobile: (347) 261-8765
trichnaparris@aol.com
Profile: 
A hard-working, dedicated and results-driven team player with good interpersonal, office support and human service skills seeks to utilize work-ethic to carry-out the duties of a social worker while contributing to the overall success of your company.
Education: 
New York City College of Technology (CUNY)





Brooklyn, NY 

Major: Human Services







01/2011-Present
Kingsborough Community College





Brooklyn, NY
AAS in Community Health Administration




09/2006-02/2011

Experience:
New York City College of Technology (CUNY)





Brooklyn, NY 
Office Assistant








02/2011-Present


· Perform office support duties at the Cope program  which include, but are not limited to:  multiline reception, intake support, filing, faxing, collating, copying, scanning, calendar management

· Provide high quality customer service and first contact resolution for all visitors, (students ,staff and faculty )
Kingsborough Community College (CUNY)





Brooklyn, NY

Office Assistant








09/2006-01/2011
· Provided general  office support for 9 staff members at Cope office which included, but was not limited to: multiline reception, interdepartmental delivery, filing, faxing, collating, copying and scanning 
· Coordinated 5 fundraising events per semester 

Payless Shoe Source







Brooklyn, NY 

Sales Associate/Cashier







12/2001-06/2005

· Scanned items and managed cash/credit transactions

· Balanced register at  end of shift

· Maintained merchandise in a presentable fashion
Roper ASW, LLC








Mamaroneck, NY
Phone Surveyer







06/2004-10/2004
· Contacted up to thirty clients by phone per day 

· Conducted phone  health questionnaire surveys and updated database
Police Athletic League (PAL)






Brooklyn, NY

Summer Youth Teacher’s Assistant





6/2003-9/2003

· Planned and participated in recreational activities

· Organized and arranged special events

· Prepared lunch for children

References will be furnished upon request

