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The Federal Reserve Bank of NY is located at 33 
Liberty St, New York, NY. It is a 22-floor building 
and is in a corporate setting. There are hundreds of 
employees from all different departments working 
in the building. All floors in the bank are dedicated 
to different departments, my specific placement 
is in Communication and Outreach department. 
The setting is very busy with high activity; howev-
er, it can also be calm and quiet. Employees work 
in cubicles and the higher-ups surround the work 
space with their personal offices. The work being 
done here is private and is not to be shared to the 
public.  

The Communications and outreach department 
use their own private computers and networks to 
connect with each other. In the space all different 
types of projects are being done. The work being 
done here is not always necessary for clients/cus-
tomers it is also for the bank itself. The work I am 
engaging in is for the Banks Museums. The Mu-
seum is open to the public and tours of the Mu-
seum happen daily. This area of the bank is also 
known as the “Museum and Learning Center” and 
currently I am helping design the “identity, look, 
and feel” of the museum. I am beyond excited to 
engage with the bank and begin my first upcoming 
assignment! 

Deep within the Finan-
cial District of Manhat-
tan, 80 feet deep below 
sea level lies a highly 
secured vault full of 
luxurious gold. Above 
this vault is a signifi-
cant building that assist 
in serving as America’s 
central bank. The secu-
rity is as strict as you 
are probably imagining 
it to be. Guards, badg-
es/ID’s, Scanners, spe-
cial entries you name it. 
This building is not only 
significant to New York 
but America itself. This 
is The Federal Reserve 
Bank Of NY. By the 
way my name is Pablo, 
I am a senior studying 
Communication Design 
at the New York City 
College of Technology. 
I landed an internship 
at the bank and I’ll be 
coming here 12 hours 
a week for the next 5 
months. Join me in my 
journey...

Links: 
 
https://www.newyorkfed.org/ 
 
https://www.newyorkfed.org/
aboutthefed 
 



CUNY Service Corps,  
A path to Opportunity

Allow me to take you back 8 months ago. I was at my first year and semester at City Tech as a transfer stu-
dent. Prior to this I had completed an associate degree in Graphic Design (A.A.S) at Kingsborough Com-
munity College. One of my main goals was to start seeking an internship as soon as I started City Tech. As 
the semester went on I was able to network with many classmates. I quickly found myself in conversations 
regarding internships. Some students had already participated and completed internships and others like 

me were seeking the opportunity to apply for one. The CUNY Service Corps was perhaps the most popular 
internship and certainly fit my interest. I went home and immediately researched the Service Corps and 

quickly found myself applying. I was intrigued and impressed with the work that the CUNY service corps 
was accomplishing and the impact that they were having on all different communities. To join the Service 
Corps, I completed the application which included a lot of paper work and 3 essential essays. I was noti-

fied about my INTIAL acceptance into the program months after I had already applied. To gain full accep-
tance to the program I still had to go to trainings, workshops and other mandatory events that increased 

my knowledge about the Service Corps and its values.  
 

Perhaps the most intense event was the job fair at John Jay College. This was a 2-day event that was full 
of potential working cites from all over the 5 boroughs. I had prepared my portfolio and was ready to be 
interviewed. It was tough having to adapt to each interview. For example, some for some interviews the 
representatives were happy and proud, in others they seemed uninterested and blunt. I attended both 

days of the interviews, in total I participated in about 10 interviews. Some of these interviews were sched-
uled but others were not. My final interview did not take place until weeks later. The Federal Reserve 

Bank did not attend either days of the job fair I soon found out that the reason for this was because they 
had already chosen who they wanted to interview, and that interview was to be held at a separate time. 

This interview took place at the CUNY headquarters in Manhattan. The interview felt intense because the 
building felt very corporate, and just finding the correct floor was a journey within itself. During the inter-
view I expressed my personal interest and love for graphic design. I was asked questions about my knowl-

edge of the bank, personal achievements, what kind of work I do as an artist. I answered each question 
genuinely and with much energy and excitement. 

Finally, after this long journey I finally received an e-mail with a job/internship offer. I am now placed as 
a Design Intern at the Federal Reserve Bank of NY my role is within the Communication and Outreach 

department. My supervisor has been working closely with me since I first started and has introduced me 

Links: 
 
http://www1.cuny.edu/sites/
servicecorps/ 
 



Golden 
Culture

Company culture is an 
obvious at the Fed-
eral Reserve Bank. 
Since I first started 
entering the environ-
ment I could see that 
everyone “spoke the 
same language” and 
was familiar with the 
nature of the bank. 
Employees dress 
business attire both 
men and women. I 
soon became famil-
iar to the vocabulary 
and acronyms that 
the employees were 
using. I myself also 
dress business attire, 
I try to wear a tie 
often but not always. 
I wear slacks everyday 
along with a dressing 
shirt and business 
shoes. I am not shy 
about wearing vibrant 
colors or shirts with 
patterns, however I 
always consider if the 
piece is clothing will 
be appropriate for the 
work place. 

My department con-
sist of high activity, 
there are always 
employees printing, 
walking around, some 
are rushing to get to 
meetings and every-
one always has their 
eyes on the clock. 
This isn’t necessarily 
a negative setting on 
the contrary the en-
ergy can be felt, and 
it often motivates me 
to move fast or focus 
more on my work. 
Although the setting 
can feel very busy 
there are times when 
the office is calm, 
and the energy begins 
to go down. This too 
is a benefit because 
you experience a 
moment of relaxation 
and it becomes easy 
to focus on your task 
for the day. I imagine 
that employees expe-
rience this at different 
times. The bank has 
the luxury of hav-
ing its own cafeteria 
which is located on 
the top floor. 

Employees seem to 
take breaks whenever 
its most convenient 
for them. I have the 
freedom of taking my 
lunch when I choose 
to. However, I like to 
have a specific time 
for lunch during my 
work days. I work 2 
days, 6 hours each 
on Wednesdays and 
Fridays. Full-time 
staff have their own 
schedules, I haven’t 
asked around about 
their work hours, but 
it seems to be a 9-5 
job. I often hear the 
staff casually talking 
about traveling due 
to other states. I find 
this interesting and 
would personally 
enjoy having to do 
that. I look forward to 
adapting more to the 
company culture and 
being able to repre-
sent the bank beyond 
the work space.

Links: 
 
https://www.newyork-
fed.org/aboutthefed/
about_the_building.
html



Serving as a design intern at the federal reserve bank has exposed me to the field of my interest. The 
courses I took at City Tech prepared me so well for the language and understanding of the Graphic 
Design field. Many professors would speak on what it’s like to be active in this field. For example, 
deadlines are significant and many of my Professors would highlight that. Thankfully this has helped 
me with time management and I have developed the skill to move quickly with my projects. Another 
area that was highlighted often presented to us was not to be sensitive to feedback. I have experienced 
presenting my designs to my supervisor and have received directions to change a lot of the work that 
I had prepared. For example, the Museum has a style guide that I must strictly follow. I had to admit 
that I was not following the “look and feel” of the guide and so I had to step back. After reevaluating 
my progress, I found my supervisors insight helpful as I was able to go back and be truer to the style 
guide. 

The work that I am producing at the bank is truly one that fits my interest and major. Throughout my 
college career I have explored so many branches of graphic design. I have developed a great interest 
for typography ad my passion for graphic design has truly expanded. Although my concentration is an-
imation/illustration, I still have valid skill set that I am using that I obtained from my design classes. I 
had the pleasure of meeting an animator who was also a full-time staff. This individual also teaches at 
SVA (School of visual arts), I was able to have lunch with him and learn about how he ended up at the 
bank. This made me feel sure that I was in the right place. The most exciting part is that my supervisor 
expressed an interest for assigning a project to me related to my concentration! 

Our Professors  
were right!



Currently I am working close with my Supervisor on my first assignment. We are aiming for this assignment to be a public 
takeaway for the museum. I find this to be a collaborative work between my supervisor, another employee who is in our team 

and myself. This assignment was introduced to me by my supervisor and another bank employee. Together, the three of us 
walked through the project brief with me. I made sure to take notes and develop ideas as we went along. I did no hold back 

on asking questions such as paper size and color. I tried to take as much notes as I could, I knew this was a must. Suddenly 
my progress was interrupted by required training for new employees. This training was time consuming, so I had to step away 

from my assignment. I was able to obtain knowledge on how to better manage myself and the work I engage in. I learned more 
about company culture and got a better understanding of how to keep my work secure and safe. I found this experience to 

be significant because this will happen in other work spaces. You don’t always get right to work, often there are other factors 
involved that can interrupt your process.

After completing new employee training, and more required paperwork I returned to my assignment. While working on this 
assignment I found myself communicating with my supervisor in many ways such as in person, e-mail or Instant Messenger 

(IM). I came to see how versatile my network is and the different methods of communications. This assignment mostly focuss-
es on text rather than imagery. The text was given to me back when the assignment was first introduced to me. This is a great 
first assignment for me because there aren’t many elements to be working with. I am starting with a simple approach to this 

project. So far, we have been successful in communicating with one another. We are still currently in the mock up phase and 
are working closely to provide a piece that matches the museums look and feel as well as its identity. 

Being a tough Designer 



Self-evaluation,  
a perspective on  
my work effort

I truly believe that this assignment is helping me grow as a graphic de-
signer. I felt that since the start I have approached this with a serious 
tone. I want to be able to produce outstanding work for the bank. I am 
very passionate about this piece. I am very proud that although this 
assignment only consists of text, I am still feeling excited and motivate to 
execute a strong piece! I am also having fun with this piece, I don’t find 
myself wanting to move on or step back from the work. I truly enjoy this 
assignment and experiencing this collaborative experience.

I feel that I have done rather well 
in receiving feedback and applying 
it to my work. I am also proud 
that I do not hold back in asking 
questions. I am not shy when I feel 
uncertain, most of the time my 
questions are answered, and I am 
more relaxed about my work. I 
have also done some serious note 
taking along the way. I am learning 
that note taking is very essential 
in the work that I am producing. It 
prevents me from asking questions 
and it also helps me avoid the feel-
ing of being “stuck”.  
 
Overall, I feel like I have been 
successful in my work so far. I give 
myself credit for using tips from 
professors and listening to their 
lectures. I also am proud to say 
that although I am working I am 
still having an incredible experi-
ence. My creative and work speed 
are being tested so I must exceed 
expectations!



Perhaps one of the most significant moments that I’ve had was my first day in the office. During this 
day I was able to have lunch with my supervisor and another team member who was full-time staff. My 
supervisor shared her background in art and the work field. I found it really exciting that she uses to 
sculpt and that she has a background in art. She also shared with me her work habits, I was amazed at 
by how much she was doing. Right away I knew that she was a busy lady juggling a lot on her hands. 
Nevertheless, she was passionate and excited when sharing her story. I was inspired and motivated by 
her experience. She made me feel like I was in the right place. 

Across from me sat another team member who came from an animation background. It was a wild 
experience because I could feel my expression growing as he was describing his experience. He also 
shared that he is a Professor at SVA (School of Visual Arts), this was so incredible to hear. He shared a 
little bit about his work. He is an individual who comes from an animation/illustration background. It 
turns out that he did not see himself in the field of economics and that he kind of just found himself 
there. He is also an adjunct professor who teaches animation. The Federal Reserve Bank of NY also 
has a comic book that educates kids about the economy in which he participated in bringing it to life.  
He wrote and illustrated this work! This was crazy to me because he was somehow applying his passion 
to the work he was doing at the bank! I knew that my skills as an animator/illustrator would also be 
applicable to my work space, no matter where I found myself. This individual made me feel sure about 
where I was at. I can’t wait to see where I end up, however one thing is for sure my illustration and 
animation skills WILL come in handy!

i m  o n  m y  way !

Links: 
 
https://www.newyorkfed.org/
outreach-and-education/
comic-books


