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Looking at Piazza

I Before posting, check to see what has already been posted.

I Your question may already have been asked and answered!

I In the mobile app, all posts are listed and you must scroll
down to read their subject lines.

I Check the icons to see if student answers or instructor answers
have been posted.

I Look for the checkmark - an instructor has endorsed a student
solution.
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Posting a question

I Make a good subject line!

I Others will want to know exactly what this question is about.

I So put the problem number and the assignment it came from
in the subject line!

I Be concise. Try to enter mathematical notation according to
the instructions, to make it easier to read.

I Always include the problem itself in your post.

I Review your question after you post: make sure it is clear,
edit it if it is not.
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Answering a question

I Try to enter mathematical notation according to the
instructions, to make it easier to read.

I If you find an error or want to improve or add to a student
solution, EDIT it.

I The idea is to edit the student solution until it is perfect.

I The instructor can endorse a student solution; usually you
should not edit it after that.

I Use followups ONLY to ask additional questions about a
solution which has been posted.

I New questions on new topics get their own posts.
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