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Conscientious Registered Dental Hygienist dedicated to delivering exceptional patient care and 

providing high-caliber patient counseling. Recognized for building rapport with diverse 
populations and for having a loyal patient following. 

 
 
 
P R O F E S S I O N A L  E X P E R I E N C E  
NEW YORK CITY COLLEGE OF TECHNOLOGY, Brooklyn, NY  
Dental Hygiene Student, August 2017 – May 2019 

 
• Expertly managed difficult or emotional patient situations and responded 

promptly to patient needs. 
• Produced quality diagnostic digital radiographs, including periapicals, bitewings, 

full mouth series and panoramics. 
• Detected disease by completing oral cancer screenings; feeling and visually 

examining gums; using probes to locate periodontal disease and to assess levels 
of recession. 

• Recognized and identified orofacial myofunctional disorders such as tongue 
thrusting, open-mouth posture and chronic mouth breathing; educated patients 
accordingly. 

• Assessed the need for pain control and administered appropriate topical/local 
anesthetic agents. 

• Completed dental prophylaxis by cleaning deposits and stains from teeth and 
from beneath gum margins. 

• Arrested dental decay by applying fluorides and other cavity-preventing agents 
such as sealants. 

• Documented dental hygiene services by recording vital signs and medical and 
dental histories; charting in patient records. 

 
NATIONAL DENTAL, Oakland Gardens, NY  
Dental Hygiene Intern, May 2018 – July 2018 
 

• Evaluated clinical findings, medical history and previous dental records and 
integrated the information into a plan for excellent dental hygiene. 

• Educated patients regarding preventative dental care, plaque control, causes and 
treatment of dental problems and oral healthcare services. 

• Performed dental periodontal and pathology assessments, prophylaxis and 
administered fluoride treatments. 
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SMALL BUSINESS CONSULTANT, New York, NY  
June 2015 – Present 

 
• Design and implement business strategies and innovative marketing ideas for 

small business owners in various financial industries. 
• Establish policies and procedures that promote company culture and vision. 
• Ensure that the companies are compliant with industry rules and regulatory 

matters. 
• Negotiate and draft contracts with business partners, clients, and vendors. 

 
PENDO LLC, New York, NY  
COO, August 2008 – June 2015 

 
• Reported directly to the firm’s CEO and President; performed all administrative 

and operational ad-hoc requests. 
• Responsible for all investment implementation, execution and verification 

activities across 100 accounts. 
• Lead the firm’s relationships with major wire houses and various brokerage 

firms. 
• Responsible for all portfolio reconciliation and maintenance of portfolio 

recordkeeping. 
 

E D U C A T I O N  
NEW YORK CITY COLLEGE OF TECHNOLOGY, Brooklyn, NY 
Bachelor of Science in Health Services Administration, Expected Graduation: June 2021 
Associate in Applied Science, June 2019 
 
L I C E N S I N G  &  C E R T I F I C A T I O N S  

• Registered Dental Hygienist, State of New York 
• CPR/AED certified 
• City University of NY: HSR for Undergraduate Students certification 
• Child Abuse & Maltreatment Mandated Reporter Training certification 

 
P R O F E S S I O N A L  O R G A N I Z A T I O N S  

• American Dental Hygienists’ Association Member 
• New York Dental Hygienists’ Association Member 
• New York Dental Hygiene Political Action Committee Member 
• President of the American Dental Hygienists’ Association Student Chapter at 

NYCCT (2017-2019) 
• New York Dental Hygienists’ Association Student Delegate (2018-2019) 
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C O M M U N I T Y  S E R V I C E  &  V O L U N T E E R  E X P E R I E N C E S  
• Planned and supervised several oral screening events at NYCCT involving 10 

students and 15 patients per event. 
• Created and implemented a structured mentoring program for freshman dental 

hygiene students. 
• Performed oral screenings at the CUNY Graduate Center’s Wellness Festival, May 

2018 & May 2019. 
• School Leadership Team Member & Board Secretary, P.S. 229 The Dyker School 

(2014 – 2015) 
• Baruch College Executives on Campus Mentor (2013 – 2016) 
• Pace University Finance/Economics Mentor (2010 – 2015) 

 
A W A R D S  &  P U B L I C A T I O N S  

• NYDHA President’s Award for Excellence 2019 
• Presented at the Informational Poster Session at the 2018 New York Hygienists’ 

Association, Empire Conference, Syracuse, NY (Topic: Mouth breathing & 
Myofunctional Therapy) 

• Presented at the 2018 Scientific Program of the 94th Annual Session of the 
Greater NY Dental Meeting, New York, NY (Topic: Mouth breathing & 
Myofunctional Therapy) 

• Presented at the Undergraduate Student Research Competition at ADHA 2019 
Annual Conference (Topic: Assessing Participant Feedback to Dental Screenings 
Provided by Dental Hygiene Students) 

• Co-researcher; IRB File #2018-1000 “Assessing Participant Feedback to Dental 
Screenings Provided by Dental Hygiene Students;” Emerging Scholars Program 
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