[bookmark: _GoBack]	My name is Raquel Bennett. I was born on August 13, 1969 in Saint Catherine, Jamaica, West Indies. I lived in a small village called Homestead, about a mile from Spanish Town in Saint Catherine. There I attended the Homestead Primary School for my elementary education, then I attended Saint Catherine High for six years.  After graduating from high School, I worked for about a year at a beverage distribution company through a training program called H.E.A.R.T  that helps high school students find jobs upon graduation.  My brothers,  Brenton and  Mahlon and I then migrated to the United States of America in 1989. Our father Winston Beckford, now deceased, and our grandmother were responsible for us living here in the United States. My mother is Lola Shaw, she now resides in the Bronx.  My brother Brenton lives upstate New York but Mahlon now lives with me and my family.  We were first living in Brooklyn when we arrived here in the states with our grandmother then the responsibility of parenting became too much for her as we became older and moving into young adulthood, so we moved to the Bronx. I was 19 at the time we moved to the Bronx. I soon found work through friends I knew from Jamaica, got an apartment and started to find my way through life. The years were going by and life was very challenging navigating on my own, depending my up-bringing from Jamaica and the few older women I had surrounded myself with to keep me grounded. I soon found myself with two children and my mother now living with me as well as my brother who was diagnosed with mental retardation. As life progressed and I was settling into my lifestyle life had thrown to me, I had many challenges and curve balls that could have lead me to give up but I kept the faith because so many people were depended on me. I soon got married in 1997 to my live-in boyfriend and father of my children; everyone said he was my soul mate. We bought a house in Mount Vernon, NY in 2000 but my husband and I thought it would be best for our children if we moved to a better school district so in 2006 we sold our house and moved to Yorktown heights, upper Westchester County, where we still presently lives. We now have four children and my brother Mahlon still lives with me and my family. I will discuss my field of work in my next paragraph.
	The reason I have decided to become a Human Service worker is because of my brother. I have taken several jobs in other fields but nothing that I have done has compared to the joy I get from working with people in this population. I have been working eith people with mental and physical disabilities for over 18 years including the elderly population. This field is not a job to help people, it’s giving people of all kinds, background a lifestyle that’s fit for them and one that will bring them the utmost joy in the situation that they will find themselves. I have found this field very interesting, challenging at times but worth it at the end of the day. I have changed lives. It all started out with my family. My brothers, cousins, uncles, aunts, grandmother, friends from back home in Jamaica. We were a very close net family. We did things together and we made sure everyone was accounted for at the end of each day. The first step to providing excellent service is to show love, kindness, support, empathy to our family members, friends, neighbors, so it all started at home. This type of beginning is our first role model.
	My first role model was my grandmother from Jamaica. Her name was Rachael, very similar to mine. Many times I was called Rachael but I never mind because it gives me an immediate vision of who my grandmother was and what she did for. She died two years ago. Sometimes when I’m called Rachael I would correct them or just smile, now I just answer to it. Rachael was very good to me. Everyday when I was little she would make sure we fed, clean, happy, and safe at home. She was very caring, calm and trustworthy. She would take us to church every Sunday and if she couldn’t make it she would sure sent us with our aunt. It was a must that we attend church. It was the root off up-bringing, she would say. Her words were always words of encouragement. Whatever she told me I would hold on to it. Her words were very inspirational. She taught me and showed me how to love and give of myself to someone else and to believe that my purpose to serving and doing for others will not go in vain but God will reward in due time. I lost sight of that once. My marriage went through a very difficult challenge, more than all the other challenging events that I have ever faced. How did I move on, remembering the words of my grandmother and digging deep inside me for the resilence that had molded me since I was a little girl. I figured out how to channel the words of wisdom, advice, hard work towards my marriage that I was taught to keep me looking forward. Remembering that my grandmother had taught me how to be strong, confident, trust in the Lord with all my might and lean not unto my own understanding.  I remembered how hard she worked to keep her family together, and without a husband; my grandfather had passed away before I was born and she did it all on her own with God. She left me strength, dedication, a strong sense of moral values. She’s my true inspiration.
	Through the years working in this field I have learned many different techniques to provide the best service for my clients. Personally, one of my best traits is patience. I am very understanding and I have developed so much patience that at this present time in my life, I can work with someone who really needs a lot of time to get their situation iron out. Because of my own challenges and difficulties and hard decisions I had to make in my personal life, I know as I move forward in this field I can utilize my experiences in a soft positive way to navigate my clients and show them how to implement the resources I will provide for them. Professionally, throughout the years I have learned how to be a dedicated team player. Human service professionals are to be hard working people, who carries out their task to the end, not leaving their clients stranded and out in the cold. What I have learned is when clients needs are not met, we as professionals must use a broader-base model such as out sourcing other agencies to provide services that my client may need and my agency cannot provide. 
	As a professional, I have also learned that building a meaningful relationship with my clients is the key to getting the results I want. Building a good rapport with my clients shows that I’m not bias, I’m supportive, and accepting of everyone, and it helps me a professional to demonstrate respect to each and everyone I will serve. As a professional I have learned that sensitivity and learning how to be understanding will help me to process the needs of my clients in a very positive way. Genuiness on my part as a professional worker is ery important to do my job effectively. Genuiness refers to the counselr’s state of mind. It means that the counselor can respond to the client “as a full human person and not just in terms of the role of therapist or counselor” (Holdstock & Rogers, 1977, p. 14). As a professional my cultural background had taught me how to love the whole human race. It doesn’t matter what a person’s ethniticity is, their culture, their beliefs, their sexual orientation, my job as a professional worker is to provide  education, job training, housing, food, whatever it is that my client needs to return to his/her activities of daily living. No one population or no one particular group will be served, everyone who is in need of my service. Building up individuals, families, and communities is building up a nation.  
	 The population that interest me most is people with mental challenges, autism, TBI and people who have suffered some set back in their lives because of death of a love one or divorce. This population is unique because they are misunderstood. They contributes some much to the world many times they are mistaken as dumb or slow. People with autism are very smart. Many of them have jobs, lives either in IRA’s or even on their own. They shop on their own, take public transportation and even drive their own car, some are married and some of them are even business owners. TBI individuals are people who have had traumatic brain injuries, who had regular 9-5 jobs, spouses and homes. Many of them may have physical imparities but their brain function is the same as before. People who are having difficulties with returning to homeostasis because of death or divorce are people who need a professional unbias ear to help them cope or develop coping mechanisms to continue on living. I have developed the skill of listening attentively and addressing the situation at hand. Knowing how to do these two important task will help me to be specific in the service I will provide to this population.
	Upon graduation from this program, I intend to proceed with my Master’s degree either in Social Work or Public Health. I anticipate a promotion on my job to House Manger where I’ll be the in charge of operating the group home. For the next ten years to come I would hope to own a few group homes or be serving in public office working with FEMA or another agency of such kind. My career will pathway will definitely reach a high peak. If I continue to dedicate myself to my goals, I know I will be okay.
	In conclusion, my early days as child cleaning the house, as teenager going to the market for my grandmother and aunts, and becoming a guardian for my brother before I was 20 years old has shaped me to be who I am today. My personal life challenges and my professional growth has helped me to establish a good sense of worthiness in within my own family, my church family and with communities that have worked. I hope to be better at my job. I want develop programs and open group homes that provide good care, happiness and safety to all who needs it. As a human service worker I will implement my experiences, use the knowledge I have gained to improve lives, not just  to help the people I serve but change how they think so we can use preventative meaures instead of fixing problems that could have been avoided.
