					Rokiatou Bah 
					
Newark, NJ, 07108					

917-893-0855 

Academic Background:

Degree	      	Year 		University				 Major
B.S		2022	The New York City College of Technology  (CUNY)   Business&Technology of Fashion					
					
								
Professional Licenses or Certifications:

CUNY Certification, Sexual, Gender-Based Harassment, and Sexual Violence Student Curriculum 2022 New York City College of Technology 


Honors & Awards: 

2021(Spring)       Made Deans List, (GPA: 3.8), College of Professional Studies, At New York 
		City College of Technology
2020 (Fall)           Made Deans List, (GPA: 3.8), College Of   Professional Studies, At New York City College Of  Technology

2019 (Fall)         Made Deans List, (GPA: 3.6), College Of   Professional Studies, At New York City College Of  Technology


Working Experience:

Caller Agent 			Maximus Agency 		January 2020- June 2021 
								(Temporary Contract)
				Caller Agent For Covid-19
· Retrieved Important Data for customers Concerning Covid & Vaccine appointments. 
· Locating & finding Available vaccine Center for customers through state health departments search engines. 
· Prepared in writing HIPPA forms of documents for customers, which included health insurance, health issues/diseases. 
· Judge whether caller was eligible for Vaccine appointment or vaccine type by interviewing using company and the health department guidelines 

Shift Supervisor  		CVS Pharmacy 			January 2020 – December 2020
				Retail/sales Department
· Bookmarked End of business daily revenue
· Annotated in financial Binder mid business hours revenue by counting morning safe count, and afternoon associates registers that took cash, debit, credit, gift card and coupons. 
· Preparing daily statements on business performance during shift hours
· Managing associates make sales 


Workshops For Professional Development

· Attended, Fashion Brooklyn: Designing, Manufacturing, selling and recycling apparel along Brooklyn waterfront, Brooklyn Waterfront Research Center, Online on Zoom http://us02web.zoom.us/w/81913563957 Webinar ID - 819 1356 3957, Friday, March 4th, 2022 10:00 am  New York City  College Of Technology, City University Of New York

· Attended, SLD x NAMI- NYC: “In Our Own Voice” presented by trained volunteers living with serious mental health condition, Online on Zoom http://us02web.zoom.us/w/83795012608 Webinar ID - 83795012608, Tuesday, March 8th, 2022 12:45pm New York City College of Technology, City University Of New York

· Attended, “Face To Face In a Hybrid World”, Hosted by Dorothy Doppstadt, online on zoom https://us02web.zoom.us/j/88560806986#success, Tuesday, April 12, 2022 12:30pm New York City College of Technology, City University of New York

· Attended, “The City Tutors Mentors Program”, Host by Garri Rivkin , online on zoom https://us02web.zoom.us/w/88020316562?tk=V2SSayaTybtDbgdz5tI08MEeQwOQh3RaxyNMC_JBsYc.DQMAAAAUfmtxkhZ5RVowVEhNNVRvQ21MRWdXMWpaVklRAAAAAAAAAAAAAA , Wednesday, May 4th, 2022 1:00 pm New York City College of  Technology, City University of New York 


NETWORKING For Industry Relations/EXPERIENTAIL Teaching: 
· Attended, Fashion Law Lecture: Fashion Attorney Joe Murphy talks about the development of intellectual property law as it relates to fashion, Online on Zoom https://zoom.us/j/5448719842 Webinar ID – 5448719842, Tuesday, February 15th, 2022 6:00pm New York City College Of Technology, City University Of New York

· Attended, Fashion Law Lecture: Prof. Ariele Elia, Assistance Director of The Fashion Law Institute At Fordham Law School, discuss her research and work as the curator of the 2014 exhibit at the Museum at FIT titled, “Faking it: Originals, copies, and Counterfeits” , Online on Zoom http://zoom.us/j/81380874817 Webinar ID- 81380874817, Tuesday, March 1, 2022 6:00pm New York City College Of Technology, City University Of New York 

Civic Engagement:
· Volunteered, “Black Muslimah’s United” , Fed and supplied hygiene products to homeless individuals, Harlem, NY 10027



Social Media & Technology: 

Data Bases: 				Technology: 			Social Media:  
Excel spreadsheet				Shopify 				Tik Tok
Fashion Snoop				zoom				Reels
Microsoft word				Adobe
PowerPoint				Open Lab
Google scholar				POS System - Square
					Towbook
Languages:

Fluent in English & Fulani: Read, Write & Speak


