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CITY UNIVERSITY OF NEW YORK
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(718) 260-5135

HUS 2305 FIELD PRACTICUM
Section Number: 


Instructor:







Email Address:




 Office Hours
:



Course Description: Supervised fieldwork in a cooperating social or health agency coordinated with weekly a classroom seminar.  Students prepare a written journal of their field practicum experiences and process recordings on a series of assigned readings and activities.

Hours: 1.5 classroom hours a week + 125 field work hours during the semester

Credits:  3 credits

Prerequisites:

1.  HUS 1101, HUS1201, HUS 1202, HUS 1203, HUS 1206, ENG 
     101, PSY 1101, and SOC 1101.




2.   CUNY certification in reading, writing, and math. 

3.   GPA of 2.0 or above.  Students on probation are not eligible. 

Required Textbooks:

Neukrug, E.G. (2002). Skills and techniques for human services professionals (1st 
Ed.). Pacific Grove, CA, Brooks/Cole.

* Students please note: you can rent the textbook through amazon.  https://www.amazon.com/Skills-Techniques-Human-Service-Professionals/dp/0534567681
A Guide to Field Practicum and Professional Internship in the Human Services 
Department (2014).  New York City College of Technology, CUNY.

All textbooks from HUS 1101, HUS 1201, HUS 1202, HUS 1206, and HUS 1207.

Supplementary Readings:
DSM V article
Teaching and Learning Methods;

Lectures, guest speakers, discussion, role playing, oral presentations and, audiovisual materials where appropriate.

Grading Criteria:


Weekly logs 






50 %

Agency supervisor’s evaluation



25 %



Class attendance and participation



25 %

 A passing grade of C (70-76.9) or higher must be achieved to pass the course.
Course Requirements:


Students are required to participate in all class discussions and presentations.  Consult the college catalogue for rules and procedures regarding absences and lateness.  Leaving class early without seminar instructor’s prior permission may affect your grade.  More than one lateness or non-medical absence will result in a “U” midterm grade.  Students who receive a “U” grade at mid-semester evaluation are required to withdraw from the course.  There are no “I” (incomplete) grades in any fieldwork course.
Course Assignments

Biweekly logs that reflect themes in the reading will be assigned.  Any assignment (biweekly logs, etc) turned in after the due date will have 10 points deducted for every week it is late.  Assignments will be given “F” grades if they are turned in two weeks after due dates.  All assignments must be typewritten in the appropriate format and handed in to the seminar instructor at the beginning of each class on the dates indicated.  The instructor will assign additional readings and fieldwork exercises.  

Fieldwork Requirements and Procedures:  

All students must complete a minimum of 125 clock hours of supervised fieldwork by the end of the semester.  Sixty (60) hours must be completed by the mid-semester grading period.  Regardless of the number of hours completed, students must continue working at fieldwork sites until the 14th week of the semester.  Consult the field practicum manual for further information.

Agency Placement Forms: 

Agency placement forms are due on or before the end of the third week of class.  Students will not be allowed to continue if this form is not handed in to the Coordinator of Field Placement. Students are expected to continue at their HUS 2305 agency placement site for their HUS 2405 semester.  Students wishing to be placed at a different site for HUS 2405 must contact the Coordinator of Field Placement (by October for the next Spring semester or March for the next Fall semester) for further directions.  

Time Certification Form/Monthly Contact Sheets:  

Time/hours certification forms and Monthly Checklists must be signed and completed by the agency supervisor and returned to the seminar instructor at the beginning of the following month.

Ethical Standards 

Review the section on “Ethical Standards of Human Services Professionals” in the Field Manual.  You will have covered this information in previous courses and are now expected to practice these ethical principles at the agency site and in your classes. 

Confidentiality

Clients’ real names as well as agency identifying information will not be used in assignments; only initials, in order to protect client(s) confidentiality.  

Plagiarism

Copied or “shared” work will be considered plagiarized and may result in an “F” grade for the assignment and/or course.

HUS 2305 COURSE OBJECTIVES
	KNOWLEDGE
	ASSESSMENT
	LEARNING ACTIVITIES

	Knowledge of client population.
	· Class discussion

· Weekly logs

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	Knowledge of client treatment approaches.
	· Class discussion

· Assessment summary


	· Reading

· Field experience 

· Class discussion

	Knowledge of client treatment setting.


	· Class discussion

· Assessment planning 

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	Knowledge of supervision and professional relationships with colleague and peer.
	· Class discussion

· Weekly logs

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	Knowledge of diversity issues.
	· Class discussion

· Weekly logs

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	Knowledge of ethical issues and concerns related to human services.
	· Class discussion

· Weekly logs


	· Reading

· Field experience 

· Class discussion

	Knowledge of organizational structure.
	· Class discussion

· Weekly logs


	· Reading

· Field experience 

· Class discussion

	Value knowledge and learning. 


	· Class discussion


	· Reading

· Field experience 



	GENERAL EDUCATION
	ASSESSMENT
	LEARNING ACTIVITIES

	Oral Communication: 
Speak effectively on a topic related to the curriculum.
	· Supervisor evaluation
	· Field experience 

· Class discussion

	Written Communication: 
Write effectively which includes proper essay format and grammar error free submissions.
	· Class discussion

· Weekly logs

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	World Culture & Global Issues: Understand the diversity of clients in a societal context.
	· Class discussion

· Weekly logs


	· Reading

· Field experience 

· Class discussion

	SKILLS
	ASSESSMENT
	LEARNING ACTIVITIES

	Demonstration: The students will 

	Demonstrate the ability to write an assessment summary psychosocial 
summary (or treatment service plan, etc.) and group/family summary.
	· Psychosocial summary assignment


	· Reading

· Field experience 

· Class discussion

	Demonstrate an ability to do process recording (dialogue).
	· Class discussion

· Weekly logs

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	Be able to do agency statistical reports and other record keeping tasks, required by the agency.
	· Assignment

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	Demonstrate word processing skills.
	· Weekly logs

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	Interviewing Skills: The student will 

	Communicate in diverse settings and groups, using written, oral and visuals means.
	· Class discussion

· Weekly logs

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	Demonstrate the ability to interact with clients in a comfortable and respectful way.


	· Class discussion

· Weekly logs

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	Be able to build rapport and respect of clients.
	· Class discussion

· Supervisor evaluation
	· Reading

· Field experience 


Be able to show sensitivity to client’s needs.

	
	· Class discussion

· Weekly logs

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	Be able to show sensitivity to client’s issues of personal and cultural values and differences.
	· Class discussion

· Weekly logs

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	Be able to show a belief in client self-determination.
	· Class discussion

· Weekly logs


	· Reading

· Field experience 

· Class discussion

	Assessment Skills: 

The student will observe and identify needs/problems and strengths/resources of clients.

	· Community assessment assignment


	· Reading

· Field experience 

· Class discussion


The student will set appropriate goals with the client/family/group or community.

	Identify steps to achieve goals.

	· Planning summary

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	Referrals to community agencies:   
The student will be able to research appropriate resources and make timely referrals to community agencies.

	· Class discussion

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	Evaluation of service/treatment plan:   
The student will identify progress and/or barriers/obstacles to achieve goals.


	· Class discussion

· Weekly logs


	· Reading

· Field experience 

· Class discussion

	Intervention strategies:   
The student will demonstrate conflict resolution, mediation, crisis intervention and termination.


	· Class discussion

· Planning summary

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	Communicate in diverse settings using written, oral and visual means.

	· Class discussion

· Weekly logs
	· Field experience 

· Class discussion

	ATTITUDES
	ASSESSMENT
	LEARNING ACTIVITIES

	Work Attitudes: 


The student will consistently arrive on time.

	

	· Supervisor evaluation
	· Field experience 

· Class discussion


The student will Inform supervisor and make arrangements for absences.

	

	· Class discussion

· Weekly logs

· Supervisor evaluation
	· Field experience 

· Class discussion


The student will reliably complete requested or assigned tasks on time.

	

	· Class discussion

· Weekly logs

· Supervisor evaluation
	· Field experience 

· Class discussion


The student will complete required total number of home visits or days on site.

	

	· Supervisor evaluation
	· Field experience 

· Class discussion

	The student will positively respond to norms about clothing, language, accessories, etc. on site.


	· Class discussion

· Supervisor evaluation
	· Field experience 

· Class discussion

	Ethical Awareness and Conduct: 

	The student will conduct oneself within general professional and ethical guidelines.


	· Class discussion

· Supervisor evaluation
	· Field experience 

· Class discussion

	The student will demonstrate awareness and sensitivity to cultural issues.


	· Class discussion

· Weekly logs


	· Reading

· Field experience 

· Class discussion

	The student will consult with others about ethical issues, if necessary.

	· Class discussion

· Weekly logs

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	The student will demonstrate social and civic knowledge. 


	· Class discussion

· Weekly logs

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion

	The student will discern multiple perspectives. 


	· Class discussion

· Supervisor evaluation
	· Reading

· Field experience 

· Class discussion


HUS 2305 COURSE OUTLINE

Students are expected to read the assigned chapter before class, and apply the concepts to class discussions, work clients and written assignments.

Session(s)


Topic



          

Assignment
1


Introduction and overview of course
      

Materials 



requirements  





distributed

2


Human Services Code of Ethics



3 and 4

Effective Helping




Chapter   1


5 and 6

Entering the Agency




Chapter   2

7 and 8

Stages of Helping




Chapter   3
9 and 10

Foundation Skills  




Chapter   4

11 and 12

Commonly Used Skills  



Chapter   5

13 and 14

Information Gathering



Chapter   6













15


Summary of course and wrap-up
HUS 2305 SUGGESTED LOG TOPIC #I

SUMMARY OF AGENCY FACTS

Introduction:
In the course of the practicum, it is normal to expect that you, as a new member of the agency, will become acquainted with the agency’s policies, rules and regulations, helping methods, administrative, systems, and the forms which are necessary to conduct and document the agency’s daily business.

The purpose of this assignment is to help you develop an understanding of the agency in which you are completing your Human Services Field practicum.

Assignment: 
Write a 3-4 page summary to organize the data you have collected.
As you gather the information on your agency, collect samples of the booklets, brochures, pamphlets, charts, and other forms used by the agency.  A brief description of each, indicating its purpose, how used, etc.  Please make sure that you discuss this assignment with your supervisor. 

Documents to be included in the Appendix:

Brochures used for education, publicity, and public relations.

2.  Pamphlets used for distribution to staff and clients outlining rights, responsibilities, rules, and regulations.

3.   Charts of the organization, systems, methods, etc.

Forms used for providing and documenting services:  intake, applications, psychosocials, client records (blank), logs . . . . . .

Newsletters.

Form letters used by the agency for follow-up, referrals, etc.

Job announcements, press releases.

Flyers, posters

Newspaper articles

Fund raising announcements

HUS 305 SUGGESTED LOG TOPIC #2

THE COMMUNITY AND ITS RESOURCES

Goal:  Upon completion of this assignment, you will be able to identify, describe, and evaluate the community resources.  Knowledge and utilization of the resources available in the community will help you become a more effective human service worker.

Instructions:  

1.
Visit the agency neighborhood with another student or two, plan a visit to walk around the neighborhood and record your observations.  Interview community residents, storekeepers, professionals, etc.  Visit social and health agencies, community planning boards, political offices/boards, local school boards, churches, playgrounds, libraries, schools, store, etc…..Ask for information and research current data.  Paraphrase and “give citations”.
Write a 3– 4 page report on the community following the summary guidelines listed  below.
2.
Prepare a 10 – 15 minute class presentation with emphasis on community 
resources.

________________________________________________________________________ 

Summary Guidelines

I.
Description of the Community
Community Boundaries:

Formal - School district, electoral, community planning board district,

      
   precinct, fire, and post office.

Informal boundaries

Residents of the Community:  Ethnic composition, age group, and socioeconomic status.

Housing:  Availability, condition, and affordability.

Educational institutions: Who are the consumers?  From pre-k to universities.

1.   public education            4.  special interest schools, (dancing, art, 

2.   parochial schools                 music, etc.)                                                                     

      3.   private institution
        5.   adult education centers

II.
Community Resources
Health and Mental Health Services: Include hospitals, group services, individual providers, community programs, nursing homes, substance abuse programs, etc. Who are the consumers?

Public


Non-profit, voluntary


Private, for profit

Social Welfare Agencies and Programs: Include income maintenance centers, 

social services, family service agencies, information and referral services, daycare centers, congregate residential facilities, shelters for the homeless, senior centers, etc.

Community Groups and Other Organizations: political clubs, churches, synagogues, 


ethnic organizations, women organizations, professional association, lions, 

rotary, business owners organization, boys and girls scouts, boys and girls 


club, credit union, neighborhood associations, property owners 



association, tenant patrols, block associations…

Other Public Services: Public and private transportation, sanitation services, law 



enforcement, private neighborhood patrol, school crossing guards, 



firehouse, post office, etc.

III.
Evaluation

Your Evaluation of this Community:  In your opinion, what are the assets of this community? Why? What are the problems? What would you do to improve this community?

HUS 305 SUGGESTED LOG TOPIC #3A

GUIDELINES FOR WRITING AN ASSESSMENT AND PLANNING SUMMARY

Client’s Name ____________________________________  Date Prepared __________
Prepared by ______________________________________________ SS# __________
Course __________  Section __________ Seminar Instructor _________________

Field Supervisor _________________________________________ Semester _______
1.
Reason(s) for Referral: 

2.
Description of client (appearance, demeanor, attitude, etc)

3.
Client’s identifying information (age, ethnicity, marital status, religion, cultural 
background, etc.)

4.
Assessment of client’s need(s) and problem(s) in terms of:


a)  physical health (physical/sexual abuse)




b)  mental health





c)  finances


d)  housing





e)  legal/prison/probation




f)  substance abuse


g)  family mental health/birth order/family relationships


h)  social relationships

5.
Assessment of client’s strengths, including (give examples):


a)  client’s self assessment ( sense of humor, sociable, etc.)



b)  education/GED/certificates earned 


c)  skills learned (hobbies, talents, sports)





d)  people skills (friends, teamwork)


e)  persistence





f)  flexibility

6
Assessment of client’s resources:


a) self






b) family ( spouse, children, parents, siblings, neighbors, etc.)






c) community  involvement (church, social groups, political groups, etc.)

7.
Your overall evaluation of the client’s present situation.

8.
Client’s short term and long term goals.

9.
In behavioral terms, specify client’s plans (list objectives, time lines, referrals, 
etc.).

HUS 305 SUGGESTED LOG TOPIC #3B

GUIDELINES FOR WRITING A GROUP SUMMARY

Description of Group - Purpose, Setting, Contract, etc.

Description of individual members in terms of their interactive styles (appearance, demeanor, attitude, task roles, social-emotional roles, self-related roles, decision-making, leadership, etc.).

Interaction between group members and leader (include diagram, communication patterns and group cohesiveness, conflicts, etc.).

Group stages - preplanning, initial, transition, working, and  termination/conclusion.

Evaluation of group’s progress to date:

What was accomplished?

What were the barriers?

What were some of the group’s problems?

What was the degree of cohesion in the group?

Description of the facilitator’s leadership style.

Tentative future plan(s) for the group.

Describe your personal reflections on the groups observed. 

ACADEMIC INTEGRITY STANDARDS

CUNY Policy on Academic Integrity

Academic Dishonesty is prohibited in The City University of New York and is punishable by penalties, including failing grades, suspension and expulsion.

NEW YORK CITY COLLEGE OF TECHNOLOGY POLICY ON ACADEMIC INTEGRITY

Students and all others who work with information, ideas, texts, images, music, inventions, and other intellectual property owe their audience and sources accuracy and honesty in using, crediting, and citing sources.  As a community of intellectual and professional workers, the College recognizes its responsibility for providing instruction in information literacy and academic integrity, offering models of good practice, and responding vigilantly and appropriately to infractions of academic integrity.  Accordingly, academic dishonesty is prohibited in The City University of New York and at New York City College of Technology and is punishable by penalties, including failing grades, suspension, and expulsion.  The complete text of the College policy on Academic Integrity may be found in the catalog.

Definitions and Examples of Academic Dishonesty

Cheating is the unauthorized use or attempted use of material, information, notes, study aids, devices or communication during an academic exercise.

The following are some examples of cheating, but by no means is it an exhaustive list.

· Copying from another student during an examination or allowing another to copy your work.

· Unauthorized collaboration on a take-home assignment or examination.

· Using notes during a closed-book examination.

· Taking an examination for another student, or asking or allowing another student to take an examination for you.

· Changing a graded exam and returning it for more credit.

· Submitting substantial portions of the same paper to more than one course without consulting with each instructor.

· Preparing answers or writing notes in a blue book (exam booklet) before an examination.

· Allowing others to research and write assigned papers or do assigned projects, including use of commercial term paper services.

· Giving assistance to acts of academic misconduct/dishonesty.

· Fabricating data (all or in part).

· Submitting someone else’s work as your own.

· Unauthorized use during an examination of electronic devices such as cell phones, palm pilots, computers or other technologies to retrieve or send information.

.

Plagiarism is the act of presenting another person’s ideas, research or writings as your own. The following are some examples of plagiarism, but by no means is it an exhaustive list:

· Copying another person’s actual words without the use of quotation marks and footnotes attributing the words to their source.

· Presenting another person’s ideas or theories in your own words without acknowledging the source.

· Using information that is not common knowledge without acknowledging the source.

· Failing to acknowledge collaborators on homework and laboratory assignments.

· Internet plagiarism includes submitting downloaded term papers or parts of term papers, paraphrasing or copying information from the internet without citing the source, and “cutting and pasting” from various sources without proper attribution.

Obtaining Unfair Advantage is any activity that intentionally or unintentionally gives students an unfair advantage in his/her academic work over another student. The following are some examples of obtaining unfair advantage, but by no means is it an exhaustive list:

· Stealing, reproducing, circulating or otherwise gaining advance access to examination materials.

· Depriving other students of access to library materials by stealing, destroying, defacing, or concealing them.

· Retaining, using or circulating examination materials which clearly indicate that they should be returned at the end of the exam.

· Intentionally obstructing or interfering with another student’s work.

Falsification of Records and Official Documents. The following are some examples of falsification, but by no means is it an exhaustive list:

· Forging signatures of authorization.

· Falsifying information on an official academic record.

· Falsifying information on an official document such as a grade report, letter of permission, drop/add form, ID card or other college document.

.
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