Olga Komshina

Dental Hygienist

komshinaolgav@gmail.com < 347.493.9088 (Text Only) « Brooklyn, NY < linkedin.com/in/olga-komshina-dental-hygienist

PROFESSIONAL SUMMARY

Dental Hygiene Graduate (Class of 2026) committed to
empathetic patient communication. Leveraging an extensive
background in dental assisting and business administration, |
combine interpersonal strength and operational efficiency to deliver
thorough, high-quality, and personalized patient care.

WORK EXPERIENCE

Dental Assistant
Nancy R. Ekelman DDS - New York, NY

* Assisted periodontist with new patient examinations and surgical
procedures to ensure optimal care.

Sep 2025 - Present

» Managed clinical operatory flow and captured diagnostic X-rays to
support treatment planning.

Dental Assistant
Dr. Mehtas Dental LLC - New York, NY

« Utilized iTero and Dandy intraoral scanners for digital impressions in
restorative/ortho workflows.

Aug 2021 — Aug 2025

» Supported general dentists and specialists in surgical and
restorative procedures.

» Captured and processed digital X-rays, panoramic images, and
CBCT scans.

Head of Customer Service & Info Dept Aug 2008 — Dec 2014
Rubin - Moscow, Russia

 Led a team of 31 representatives to enhance customer support and
service quality.

» Implemented strategies that reduced customer cancellations by 5%.

EDUCATION

City Tech, CUNY

AAS — Dental Hygiene
Sep 2024 — May 2026

Financial University

B.A. — Business Admin
Sep 2004 — Jun 2010

Rybinsk Polygraphic College

AAS — Accounting
Sep 2002 — Jun 2004

LANGUAGES

English — Proficient
Russian — Native

CERTIFICATES

CPR Certification
Anesthesia — Local & Nitrous
Communication Micro-credential

CORE SKILLS

empathetic communication

active listening critical thinking

team leadership ~ risk management
conflict resolution

appointment scheduling

intraoral digital scanning

surgical assisting

training & development = auditing
negotiation =~ supply chain management

office organizing = problem solving
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