
Step 1 Were you able to 
access Blackboard?

Yes Go to Step 2

No
Reach out to the 

StudentHelpdesk@citytech.cuny.edu

Step 2 Did you consult the 
BIO1201 course site?

Yes That’s a good start.
Go to Step 3

No
Please do so and get started with the self-
guided orientation (START HERE section on 

the Blackboard course site)

Step 3

Did you complete the 
self-guided orientation 
(START HERE section on 
the Blackboard course 

site)?

Yes Go to Step 4

No
Please do so by going to the START HERE 

section on the Blackboard course site.

Step 4 Did you get a grade for 
the orientation?

Yes
Congrats! Remember you can take it again 

to get 100%
Go to Step 5

No

Try again and make sure you answer each 
individual question in all sections; you 

should then get a grade as soon as you are 
done

Step 5

Did you watch the first 
lecture and/or read the 
first chapter in the lab 

manual?

Yes Hurray, you have officially started J
Go to Step 6

No Please do so before the first class meeting 
or end of first week

Step 6
Did you complete a lab 
activity and/or lecture 

practice quiz?

Yes
Great! You are on the right tracks. 

Remember you have two attempts and can 
identify your mistakes after the first try.

No
Do so sooner than later so you have time 

to work on/clarify any part that is not clear 
before the exam.

1.Start here
2.Pick an answer 
the question

3.Follow the instructions corresponding 
to the answer you picked.


