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#
Comp:  

Question
Benchmark

Avg.
My Avg. Diff. Std. Dev. Rating

 All Scored Questions (N=7) 4.81    

1 Class lessons are well organized. 4.42 4.71 0.29 0.95
1 2 3 4 5

2 Course material is presented clearly. 4.42 4.71 0.29 0.95
1 2 3 4 5

3
Graded materials are returned soon enough to be
helpful. 4.31 4.71 0.40 1.06

1 2 3 4 5

4 Grades are determined fairly. 4.45 5.00 0.55 0.91
1 2 3 4 5

5
Student questions or comments are handled
effectively. 4.44 5.00 0.56 0.94

1 2 3 4 5

6 Instructional time is well used. 4.44 4.43 (0.01) 0.92
1 2 3 4 5

7
Efforts are made to clarify difficult points of the
lesson. 4.44 4.57 0.13 0.92

1 2 3 4 5

8 The instructor is enthusiastic about teaching. 4.50 5.00 0.50 0.89
1 2 3 4 5

9 The instructor treats students respectfully. 4.59 5.00 0.41 0.79
1 2 3 4 5

10 The instructor deals fairly with different points of view. 4.52 4.71 0.19 0.84
1 2 3 4 5

11
The instructor attempts to motivate student interest in
the course material. 4.43 5.00 0.57 0.95

1 2 3 4 5

12
The instructor demonstrates a thorough knowledge of
the subject matter. 4.60 4.86 0.26 0.77

1 2 3 4 5

13 The instructor maintains proper order in the course. 4.52 4.86 0.34 0.85
1 2 3 4 5
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#
Comp:  

Question
Benchmark

Avg.
My Avg. Diff. Std. Dev. Rating

 All Scored Questions (N=7) 4.81    

14
The instructor encourages students to reason for
themselves. 4.51 4.86 0.35 0.84

1 2 3 4 5

15 Overall, the instructor is an effective teacher. 4.47 5.00 0.53 0.93
1 2 3 4 5

17 The course is easy to navigate and use online. 4.46 4.57 0.11 0.89
1 2 3 4 5

18
Clear, timely, and useful feedback was provided to me
during the course. 4.37 4.57 0.20 0.99

1 2 3 4 5

19
There are sufficient opportunities for me to interact
with the instructor and other students. 4.41 4.57 0.16 0.94

1 2 3 4 5

20
I have received adequate technical support to
complete the course. 4.42 5.00 0.58 0.89

1 2 3 4 5

21
I would recommend this fully or partially online course
to other students. 4.34 5.00 0.66 1.06

1 2 3 4 5
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