
ARCHITECTURAL TECHNOLOGY DEPARTMENT 

Accessing the Academic Departmental Lab Computers 
 

1. Go to http://www.citytech.cuny.edu/virtual-lab/ 
 

2. Set up access to the Campus VPN: From the link above, download the PDF that corresponds to 
your device type and follow the instructions provided. (hint: Your CityTech AD username is your 
email prefix. Reset your password here, if you don’t know it) 
 

3. Once the VPN is set up, return to the Academic Departmental Labs section and click on the How 
To Connect button. 
 
 

 

 

 

 

 

 

4. A list of available workstations will appear. Under Computer Labs, select one of the Architecture 
computer labs.  

 
5. Choose any available computer under the Architecture labs and click Connect. 

  

 

 

 

 

 

 

 

 

http://www.citytech.cuny.edu/virtual-lab/
https://forgot.citytech.cuny.edu/sspr/private/Login
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6. You will be prompted to download an RDP application. Click Download to save the file to your 
computer and Run it.  

  

7. Click Connect to establish a connection 

   

 

 

 

 

 

 

 

8. Enter the following as your username and password: 
 
Username: ArchTech\ + your CityTech Email Prefix  
Password: EMPLID 
 

Example:  

For student John Doe, with CityTech email John.Doe@mail.citytech.cuny.edu and EMPLID number 
12345678, his username will be ArchTech\John.Doe and password will be 12345678 

  

If you’re having trouble connecting to our lab computers, please contact IT Helpdesk through our website 
or submit a ticket and our IT staffs will reach out to you as soon as possible. 

mailto:John.Doe@mail.citytech.cuny.edu
https://www.nycctfab.com/one-one-itsupport
https://docs.google.com/forms/d/e/1FAIpQLSfxFyej8ceSGwbE6Zs3GaLc4pLmQMormXYdiUDT-_YYWy1Zww/viewform

