Institute for
Healthcare
Improvement
This certificate is awarded to

Monica Wright

for participating in the educational activity entitled

Becoming a Leader in Health Care

on
12/02/2015

This program has been approved by the National Association for Healthcare Quality for 1.50 CPHQ
CE credit.

Aﬁ“ﬁ

Derek Feeley
President and CEO
Institute for Healthcare Improvement

20 University Road, 7th Floor, Cambridge, MA 02138 1 617 301-4800

20f5307e-aab6-4a74-ac77-3e0089d706d3 5/11/2016 11:05:03 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Monica Wright

for participating in the educational activity entitled

Communicating with Patients after Adverse Events

on
12/01/2015

This program has been approved by the National Association for Healthcare Quality for 2.00 CPHQ
CE credit.

Aﬁ“&

Derek Feeley
President and CEO
Institute for Healthcare Improvement

20 University Road, 7th Floor, Cambridge, MA 02138 1 617 301-4800

4f994277-cc10-4a55-b395-983a2f01207d 5/11/2016 11:05:05 AM



Institute for
Healthcare
Improvement

This certificate is awarded to

Monica Wright

for participating in the educational activity entitled

Fundamentals of Improvement

on
11/09/2015

This continuing education activity carries 1.25 Contact Hours.

In support of improving patient care, the Institute for Healthcare Improvement is accredited by the
American Nurses Credentialing Center (ANCC), the Accreditation Council for Pharmacy Education
(ACPE), and the Accreditation Council for Continuing Medical Education (ACCME), to provide
continuing education for the healthcare team.

&“X;“;

Derek Feeley
President and CEO
Institute for Healthcare Improvement

20 University Road, 7th Floor, Cambridge, MA 02138 1 617 301-4800

ef08ab5b-5e3a-4adb-a5e6-0f4d90278ccO 5/11/2016 11:03:44 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Monica Wright

for participating in the educational activity entitled

Fundamentals of Patient Safety

on
10/15/2015

This program has been approved by the National Association for Healthcare Quality for 1.00 CPHQ
CE credit.

Aﬁ“ﬁ

Derek Feeley
President and CEO
Institute for Healthcare Improvement

20 University Road, 7th Floor, Cambridge, MA 02138 1 617 301-4800

d22987bf-21ad-4b9a-81c0-90d467e2b5ch 5/11/2016 11:07:45 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Monica Wright

for participating in the educational activity entitled

Human Factors and Safety

on
10/17/2015

This program has been approved by the National Association for Healthcare Quality for 1.00 CPHQ
CE credit.

Aﬁ“ﬁ

Derek Feeley
President and CEO
Institute for Healthcare Improvement

20 University Road, 7th Floor, Cambridge, MA 02138 1 617 301-4800

da5f56b2-8d62-4b33-840e-11ceec9aal4f 5/11/2016 11:05:16 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Monica Wright

for participating in the educational activity entitled

Introduction to Patient Safety

on
10/2/2015-10/15/2015

This program has been approved by the National Association for Healthcare Quality for 1.50 CPHQ
CE credit.

Aﬁ“ﬁ

Derek Feeley
President and CEO
Institute for Healthcare Improvement

20 University Road, 7th Floor, Cambridge, MA 02138 1 617 301-4800

b21e0206-11dc-46db-966e-a92e283dffe8 5/11/2016 11:05:20 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Monica Wright

for participating in the educational activity entitled

Introduction to the Culture of Safety

on
12/2/2015-12/3/2015

This program has been approved by the National Association for Healthcare Quality for 2.00 CPHQ
CE credit.

Aﬁ“&

Derek Feeley
President and CEO
Institute for Healthcare Improvement

20 University Road, 7th Floor, Cambridge, MA 02138 1 617 301-4800

eb0c475d-89f2-49f5-a6a5-2131eb2922f0 5/11/2016 11:05:00 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Monica Wright

for participating in the educational activity entitled

Measuring for Improvement

on
11/10/2015-11/11/2015

This program has been approved by the National Association for Healthcare Quality for 1.00 CPHQ
CE credit.

Aﬁ“ﬁ

Derek Feeley
President and CEO
Institute for Healthcare Improvement

20 University Road, 7th Floor, Cambridge, MA 02138 1 617 301-4800

ff9a6a8d-0de8-4921-9ccf-55f5ab6b109d 5/11/2016 11:07:04 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Monica Wright

for participating in the educational activity entitled

Root Cause and Systems Analysis

on
10/19/2015-10/21/2015

This program has been approved by the National Association for Healthcare Quality for 1.50 CPHQ
CE credit.

Aﬁ“&

Derek Feeley
President and CEO
Institute for Healthcare Improvement

20 University Road, 7th Floor, Cambridge, MA 02138 1 617 301-4800

4d81a918-951f-4c41-a4bd-25dabf2d3f5d 5/11/2016 11:07:26 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Monica Wright

for participating in the educational activity entitled

Teamwork and Communication

on
10/17/2015

This program has been approved by the National Association for Healthcare Quality for 1.00 CPHQ
CE credit.

Aﬁ“ﬁ

Derek Feeley
President and CEO
Institute for Healthcare Improvement

20 University Road, 7th Floor, Cambridge, MA 02138 1 617 301-4800

abf14590-8000-4fe9-a7b3-c3c83daab6hb0 5/11/2016 11:07:33 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Monica Wright

for participating in the educational activity entitled

The Human Side of Quality Improvement

on
11/17/2015

This program has been approved by the National Association for Healthcare Quality for 1.50 CPHQ
CE credit.

Aﬁ“&

Derek Feeley
President and CEO
Institute for Healthcare Improvement

20 University Road, 7th Floor, Cambridge, MA 02138 1 617 301-4800

434¢79dc-bf51-4998-a3ba-b2d374db83d3 5/11/2016 11:06:50 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Monica Wright

for participating in the educational activity entitled

The Life Cycle of a Quality Improvement Project

on
11/16/2015

This program has been approved by the National Association for Healthcare Quality for 1.00 CPHQ
CE credit.

Aﬁ“&

Derek Feeley
President and CEO
Institute for Healthcare Improvement

20 University Road, 7th Floor, Cambridge, MA 02138 1 617 301-4800

a968b927-5ebf-4131-99ad-59¢1763580a8 5/11/2016 11:06:57 AM



Institute for
Healthcare
Improvement
This certificate is awarded to

Monica Wright

for participating in the educational activity entitled

The Model for Improvement: Your Engine for Change

on
11/09/2015

This program has been approved by the National Association for Healthcare Quality for 1.50 CPHQ
CE credit.

Aﬁ“&

Derek Feeley
President and CEO
Institute for Healthcare Improvement

20 University Road, 7th Floor, Cambridge, MA 02138 1 617 301-4800

ca713bf3-05a4-45ca-8804-e8c6a0cha595 5/11/2016 11:07:21 AM
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