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14 November 2024

Mr. Francesco Lauri
Ecommerce & Merchandising Director
Eugenia Kim
347 W 36th Street
5th Floor Suite #503
New York NY 10018

Dear Mr. Lauri,

This is a letter of application for the position of Digital Merchandising and E-commerce
Internship at Eugenia Kim listed on Linkedin on the date of 13 March 2024 at 10am.

In 2018, I obtained a Fashion Certificate from the Fashion Institute of Technology. Currently, I
am pursuing my Baccalaureate of Science in Business and Technology of Fashion from New
York City College of Technology, City University of New York (CUNY) with an anticipated
graduation date of January 2025. My coursework includes a wide variety of topics relevant to
the merchandising and e-commerce sector of the fashion industry.

BUF 2255: Merchandise Planning and Buying - The course provided an in-depth curriculum
covering retail math throughout the entire Product Lifecycle Management (PLM) timeline. Key
topics included calculating mark-ups, markdowns, profit margins, and creating financial cost
analysis reports. Additionally, the course covered creating and analyzing projection reports
including open-to-buy (OTB). These topics are critical foundation elements for effective pricing
strategies and e-commerce decisions.

COMD 3563: Web Traffic and Analytics - This course covered SEO, online marketing, link
building, and analysis of web analytics content. The curriculum focused on for profit businesses.
Along with a team of students, we built out a wordpress site for a design blog. Throughout the
semester we posted over 60 blog posts, promoted the content on social media, and collected and
analyzed the web analytics data. Then, as Editorial Director of the group, I created
comprehensive reports to inform our decision making.

BUF 3100: Trend Forecasting and Social Media - The course covered historical fashion trends
and practical application to trend forecasting reports. I studied consumer research and analysis of
color, fiber, & fashion trends. The term project was to generate a two year fashion forecast.
Together with a classmate, we generated a thirty page forecast for men’s trousers. My partner
and I researched market segmentation, historical and current trends, and created an in depth trend
forecast. Our report included forecasting for: color, pattern, silhouette, appliques, and fabric.
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Additional relevant courses include; ACC 1101: Principles of Accounting, BUS 2339: Financial
Management, BUF 3300 International Retailing, and BUS 2341 Financial Forecasting.

My professional experience includes data analysis, inventory management, and KPI tracking. I
am familiar with e-commerce platforms such as Shopify, Joor, and Cin7. I am an innovative
thinker with a solid work ethic, strong sense of purpose and effective communication skills. I am
a proven streamliner and team player, always looking to enhance my skills.

In my current role as a Payroll Manager for City University of New York, I have developed
strong organizational and communication skills, ensuring compliance to union regulations and
attention to detail crucial for maintaining an impeccable online shopping experience analyzing
data and generating reports to improve the decision-making process.

I am confident that my practical experience and academic background make me a valuable asset
to Eugenia Kim's team. I look forward to bringing my skills in digital merchandising and data
analysis to Eugenia Kim and contributing to the brand’s continued success. Please find my
resume attached. I am available for an interview at your earliest convenience.

Sincerely,


