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Michelangelo Competiello
	Objective
	To obtain a challenging and secure position that will best meet my abilities within the Hospitality Industry.

	Experience
	


	
	8/08- 9/09     Walgreens   Brooklyn, NY
Service Clerk                                                    
Entering Sales on the cash register and customer service
Merchandising, store inventory and product ordering
Maintaining store signage and displays
9/09-Present    Ace Hotel   New York, NY
Room Service/ Food Runner / Events Staff
Taking Room orders over the phone and explaining our menu in accordance to the chef and inputting orders in our micros system.
Setting up room service trays and deliver and set up meal in the guest’s hotel room.
Expedited and ran food to the Ace hotel lobby.
Assisted Event manager in morning events which include setting up event space along with breakfast items.
1/12-6/12            Yacht and Beach Club    Orlando,FL
Bell Services Dispatcher
Disney College Program Internship
Assisted guests with luggage storage and organized all work orders for room deliveries.
Overall guest service which includes being knowledgeable about the resort along with its amenities and dining locations.
Followed the four Disney keys of Safety, Show, Efficiency, Courteous 



 




	


Education
	


2008-Present          New York City College of Technology    Brooklyn, NY
· 4 year Hospitality Management degree program
· Servsafe Certified
· Volunteered at the international hotel, motel and restaurant show
· Member of food and wine club
· Participated in the Disney College Program Internship
Enrolled in Human Resource Management and Experiential Learning



	Interests
	-Reading, Writing, Sports, Computer repair, Music, Mountain biking, Cooking, Baking, Wine, Health, Traveling, Hotels and Resorts, Restaurants, and most of all Working

	
	
 

 




