MICHAEL C. BROWN, AASN RN
557 St. Marks Avenue
Brooklyn, New York 11216
Btanlong1254@gmail.com
Cell: (646) 678 - 2899


PROFILE:
[bookmark: _GoBack]I am an innovative, dedicated RN, with over 21 years of experience in the medical-surgical, radiology and emergency departments. I am a motivated standard-bearer that is detail-oriented, reliable, responsible self-starter and a team player with exceptional communication and leadership skills.


PROFESSIONAL WORK EXPERIENCE

Metropolitan Hospital, NYC, NY					       05/1994 - Present

Assistant Director of the Medical/Surgical Units			       02/2015 - Present	
· Reviewed clinical documentation and facilitated modifications (as needed) to ensure that documentation accurately reflected the level of service rendered and severity of illness for all patients
· Worked with Attending Physicians, Medical Residents, Physician Assistants and Nursing staff to develop an effective interdisciplinary team. 
· Developed effective metrics for Daily Management System that helped to bring about and sustain the marked improvements that resulted from the metrics.
· Orchestrated Joint Commission and CMS compliance action plan

Assistant Director of Nursing of the Emergency Department		       05/2012 - 02/2015
· Supervised ED operations and coordinated the management of interdisciplinary teams 
· Supervised planning, delivering and evaluating general nursing orientation, training and continuing education for assigned nursing units
· Assessed educational needs and competencies and identified unsatisfactory job performances of staff nurses during unit-specific orientations
· Served as clinical resource on the Stroke, RRT/Code Review, Department of Medicine Quality Improvement, Patient Satisfaction, Committees
· Sponsor of the Emergency Department Daily Management System (DMS) and developed metrics that resulted in marked improvements in the department
· Coordinated management of Unit and instituted standard work for clinical operations and practice

Head nurse of Interventional Radiology Department			       03/2010 - 05/2012
· Assumed responsibility for the quality and continuity of procedures for patients requiring interventional radiology procedures.  
· Coordinated schedule for patients and instigated timely transfer to radiology suite and ensured prompt procedure start. 
· Supervised and assisted with sterile instrument and equipment set up for interventional procedures.  
· Assisted in the development quality improvement indicators and protocols and ensured that quality standards were maintained to improve patient outcomes
· Implemented corrective actions and conducted probationary and annual performance reviews
	
Staff Nurse Emergency Department			                                   07/2004 - 03/2010
· Participated in the management and care of stroke and trauma patients.
· Assisted in the development of ED protocols
· Routinely implemented ACLS protocols

Charge Nurse Respiratory Isolation Unit 	                                         02/2002 - 07/2004
· Facilitated implementation and sustainment of isolation guidelines
· Participated in unit orientation of new staff and served as preceptor
· Proficient in ventilator monitoring  
· Supervised licensed practical nurses and nursing assistants

Staff Nurse, Medical-Surgical Units                                                                  05/1994 – 9/2002

· Functioned as charge nurse within the medicine and surgery, and adult male surgery settings
· Supervised and served as clinical and educational resource for licensed practical nurses, nursing students and nursing assistants in the cardiac, dental

EDUCATION
· Associate’s Degree Nursing, Borough of Manhattan Community College, New York, NY (1993)
· Bachelor of Nursing (Expected graduation 8/2015), New York City Technical College 

PROFESSIONAL CREDENTIALS
· Licensed as a Registered Nurse in New York, License # 459621 (Exp. 5/31/2017)	
· Certificate of Completion in Basic Cardiac Life Support Program (Exp. 4/20/2016)
· Certificate of Completion in Advanced Cardiac Life Support (Exp. 4/20/2016)
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