
RE: new OpenLab widget to integrate library guides

Hi Monica, At this time we do not have changes, thank you. We will meet to assess needs for the semester next week and get back to you. We all
really like the work that you did.
 
Karen Goodlad, CSW
Associate Professor
New York City College of Technology, CUNY
Department of Hospitality Management
300 Jay Street
Brooklyn, NY 11201
 
Proud member of Les Dames d’ Escoffier
 

From: Monica Berger
Sent: Wednesday, January 29, 2020 6:38 PM
To: Karen Goodlad <KGoodlad@citytech.cuny.edu>
Subject: RE: new OpenLab widget to integrate library guides

Hi Karen: Following up about any possible changes to the guide. Best, Monica

From: Karen Goodlad
Sent: Monday, December 9, 2019 2:45 PM
To: Monica Berger <MBerger@citytech.cuny.edu>
Subject: Re: new OpenLab widget to integrate library guides

Dear Monica,

Thank you for your work on this. The faculty loved it and I am asking for them to provide feedback at the end of the semester so that we
can make any necessary changes. I think the students appreciated it but I am unsure how many used it. I will inform everyone of the OL
widget this will make access even easier.

Regards,

Karen Goodlad, CSW

New York City College of Technology, CUNY

Department of Hospitality Management

Associate Professor

300 Jay Street

Brooklyn, NY 11201

kgoodlad@citytech.cuny.edu

Karen Goodlad
Tue 2/4/2020 6:18 PM

To:Monica Berger <MBerger@citytech.cuny.edu>;
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Proud Member of Les Dames d' Escoffier

From: Monica Berger
Sent: Monday, December 9, 2019 2:23:35 PM
To: Karen Goodlad
Subject: new OpenLab widget to integrate library guides

hi Karen: Hope you're doing well! 

Just a note that it would be great to include the HMGT1101 guide that I created into the various OpenLab sections for HMGT1101. 

There now is a widget that makes it fairly easy to add library guides.

I'll try to follow up with you after the semester is over and you might have more bandwidth. best, Monica

Monica Berger

Associate Professor

Library

New York City College of Technology, City University of New York

300 Jay Street

Brooklyn, NY 11201

RE: new OpenLab widget to integrate library guides - Monica Berger https://webmail.citytech.cuny.edu/owa/#viewmodel=ReadMessageItem&...
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Monica Berger

From: Karen Goodlad
Sent: Tuesday, June 11, 2019 4:25 PM
To: Monica Berger
Subject: RE: Meeting, Tuesday

Dear Monica, 
 
The site looks good, valuable information.  
 
Regarding the PPP. I believe that the information on slides 2, 3, 4, 6, and 7 could be added to the webpage you 
are developing. The rest of the information must have classroom context to make it have deep value. 
 
Karen	Goodlad,	Assistant	Professor	
New	York	City	College	of	Technology,	CUNY	
Department	of	Hospitality	Management	
300	Jay	Street	
2nd	Floor	
Brooklyn,	NY	11201	
kgoodlad@citytech.cuny.edu	
Proud	Member	of	Les	Dames	d’Escoffier	
 

From: Monica Berger  
Sent: Tuesday, June 11, 2019 3:02 PM 
To: Karen Goodlad <KGoodlad@citytech.cuny.edu> 
Subject: RE: Meeting, Tuesday 

 
Howdy Karen: I did a fast draft of the guide here: https://libguides.citytech.cuny.edu/hmgt1101  
 
Please send updates & corrections if needed. I will review this again in a few days. Best, Monica 
 

From: Karen Goodlad  
Sent: Monday, June 10, 2019 9:19 PM 
To: Monica Berger <MBerger@citytech.cuny.edu> 
Subject: Meeting, Tuesday 

 
Dear Monica, 
 
I look forward to meeting you tomorrow at 10am. Attached is the document that students will receive. This 
assignment was reviewed by AIRE and will use the Information Literacy rubric. 
 
Regards, 
 
Karen Goodlad, CSW 
New York City College of Technology, CUNY 
Department of Hospitality Management 
Assistant Professor 
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mberger

From: John Akana <JAkana@CityTech.Cuny.Edu>
Sent: Friday, October 21, 2016 1:17 PM
To: Monica Berger
Subject: Library Information Session Follow-up

Hi Monica, 
  
I hope you are well! 
  
I would like to take this opportunity express my appreciation to you for leading the Library Information Session for my 
class on September 30th. 
  
I am looking over some of the student's submissions for the Industry Profile assignment and see a marked improvement 
in their understanding of selecting relevant and credible source for their research. 
  
Thank you again, 
  
John Akana- 
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From: Lina Romasanta <LRomasanta@CityTech.Cuny.Edu>
Sent: Wednesday, September 21, 2016 2:18 PM
To: Monica Berger
Subject: Thanks

Hi Monica 
  
Thank you again for your time this morning.   Rest assured that I will reiterate your message of researching efficiently and 
effectively using our resources.   I teach the Dining Room Service class on Monday evenings so if you feel like having 
dinner with us, drop me a line.    
  
Best 
Lina 



4/19/2016 Fwd: Re: Library Session

https://email1.citytech.cuny.edu/gw/webacc?User.context=827b98e6577c491afbf0efa64af02f4f7e6958&Provider.name=SOAP&Item.drn=55FACF5E.Admin2.Na… 1/3

Fwd: Re: Library Session

From: Elizabeth Schaible
To: Karen Goodlad;  Monica Berger
CC: Anne Leonard
Date: Thursday ‐ September 17, 2015 2:34 PM
Subject:  Fwd: Re: Library Session

Dear Monica,
 
Thank you for accommodating this morning.  It sounds like a very fruitful session.
 
Liz

Elizabeth Schaible, Associate Professor & Department Chair
Department of Hospitality Management
New York City College of Technology CUNY
300 Jay Street, Namm 220
Brooklyn, NY 11201
718‐260‐5646 eschaible@citytech.cuny.edu

>>> Monica Berger 9/17/2015 12:58 PM >>>
hi everyone: The class went very well‐‐there was a healthy level of participation and I think the learning outcomes were basically achieved. In addition
to the usual library overview and my typical lesson plan for this course, we spent some time discussing *why* we need to provide a citation. Most of
the workshop was focused on the critical thinking goals.
 
None of the students came prepared with a company/person and most seemed not to have reviewed the OpenLab so I gave them 10 minutes to do
so.
 
We did a mix of free searching and guided searching/exploration for the company or person they potentially would explore and went from:
 
google ‐‐> company website ‐‐>ny times ‐‐> hospitality and tourism complete
 
We switched back and forth from their company to the Marriott.
 
We concluded with a brief demo of Statista, the citation/APA piece of the workshop and Q & A.

>>> Elizabeth Schaible 9/17/2015 8:21 AM >>>
Hi Karen and Monica,
 
I have all the info. 
 
Monica, I need to bring the students up around 9:15 ‐ I have a meeting at 9:30.  I will take attendance again once we are up there.  Do I meet you
outside the library since I do not know which class.  I am going to the class at 8:30 so text me if you need to contact me 917‐689‐1184.
 
Thanks,
 
Liz

Elizabeth Schaible, Associate Professor & Department Chair
Department of Hospitality Management
New York City College of Technology CUNY
300 Jay Street, Namm 220
Brooklyn, NY 11201
718‐260‐5646 eschaible@citytech.cuny.edu

>>> Karen Goodlad 9/16/2015 10:44 PM >>>
Dear Liz and Monica,

Thank you both for leading the class for me tomorrow, I am not be allowed to stand on my foot for 24 hours and will use crutches through the
weekend. 

Liz, here is a message chain between me and Monica. Basically we were going to co‐teach the class based on an assignment the students are



4/19/2016 Re: Fwd: Re: Library Session

https://email1.citytech.cuny.edu/gw/webacc?User.context=827b98e6577c491afbf0efa64af02f4f7e6958&Provider.name=SOAP&Item.drn=55FABE98.Admin2.Nam… 1/3

Re: Fwd: Re: Library Session

From: Karen Goodlad
To: Elizabeth Schaible; Monica Berger
CC: Anne Leonard
Date: Thursday ‐ September 17, 2015 1:22 PM
Subject:  Re: Fwd: Re: Library Session

Thank you all. I appreciate the update and that each of you helped me when I was in need. Our students should be proud of where they are studying
I know I am proud to work with so many great colleagues.

Karen

Prof. Karen Goodlad, CSW
Hospitality Management Department
New York City College of Technology, CUNY
300 Jay Street
Brooklyn, NY 11201
kgoodlad@citytech.cuny.edu
Providing Over 65 Years of Quality Service to the Hospitality Industry

>>> Monica Berger 09/17/15 12:58 PM >>>
hi everyone: The class went very well‐‐there was a healthy level of participation and I think the learning outcomes were basically achieved. In addition
to the usual library overview and my typical lesson plan for this course, we spent some time discussing *why* we need to provide a citation. Most of
the workshop was focused on the critical thinking goals.
 
None of the students came prepared with a company/person and most seemed not to have reviewed the OpenLab so I gave them 10 minutes to do
so.
 
We did a mix of free searching and guided searching/exploration for the company or person they potentially would explore and went from:
 
google ‐‐> company website ‐‐>ny times ‐‐> hospitality and tourism complete
 
We switched back and forth from their company to the Marriott.
 
We concluded with a brief demo of Statista, the citation/APA piece of the workshop and Q & A.

>>> Elizabeth Schaible 9/17/2015 8:21 AM >>>
Hi Karen and Monica,
 
I have all the info. 
 
Monica, I need to bring the students up around 9:15 ‐ I have a meeting at 9:30.  I will take attendance again once we are up there.  Do I meet you
outside the library since I do not know which class.  I am going to the class at 8:30 so text me if you need to contact me 917‐689‐1184.
 
Thanks,
 
Liz

Elizabeth Schaible, Associate Professor & Department Chair
Department of Hospitality Management
New York City College of Technology CUNY
300 Jay Street, Namm 220
Brooklyn, NY 11201
718‐260‐5646 eschaible@citytech.cuny.edu

>>> Karen Goodlad 9/16/2015 10:44 PM >>>
Dear Liz and Monica,

Thank you both for leading the class for me tomorrow, I am not be allowed to stand on my foot for 24 hours and will use crutches through the
weekend. 

mailto:kgoodlad@citytech.cuny.edu
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