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Health communication is
the science and art of usinc
communication to advance

health and well-being of people
and populations.
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Ineffective hand-off communicarion is recognized as a critical patient safery
problem in health care; in fact, an estimated 80% of serious medical errors involve

miscommunication berween caregivers during the transfer of patients. The hand-off

https://www.jointcommission.org/assets/1/6/tst hoc persp 08 12.pdf
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COM 1403
Introduction to
Communication in Healthcare
Professions
3cl hrs, 3cr
Introduction to the study and
practice of communication for health
professionals. Topics include listening,
adapting your message, informative
presentations and role-play exercises.
Communication issues particular
to health professions are a focus,
including nursing, radiology, dentistry,
optometry, health and human
services and health administration.
Students practice clear, purposeful
and compassionate communication in
: , . ‘ 3 face-to-face and mediated situations.
COM 2403 . | : ‘ Pre-or-corequisite: ENG 1101
Health Communication : |
Pathways: Individual and Society
Writing Intensive ]
e O i i
The study and practice of communication SRR
as it relates to health professionals
and patient outcomes. Topics include
provider-patient interaction, team
communication and the diffusion of
health information through public health
campaigns. Students learn the basics of
clear, purposeful and compassionate
communication across multiple channels,
to reduce errors and provide better
health care delivery.
Prerequisite: ENG 1101 or COM 1330
or higher

.




Autonomy
Obtain the wishes of
the patient so that
their autonomy can
be protected.

Beneficence

To seek to act in the

patient’s best interest.

Justice

Navigate due process

to determine where
the limits on

healthcare lie.
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Health promotion
Imposes on autonomy

OPTION
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you MUST AccepT
IF YOU WANT TO

GET HEALTHY

AND STAY HEALTHY
FUR GUUDI Get Healthy
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Deontology
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THE CDC CLAIMS THAT SMOKING IS DIRECTLY RESPONSIBLE FOR
480,000 YEARLY DEATHS, INCLUDING 25,000 FROM
JUST SECONDHAND SMOKE
YET, THE GOVERNMENT
HAS NEVER FORCED
ANYONE TO STOP
SMOKING TO

SAVE A LIFE - ), \"

SO THEN WHY ARE
% YOU BEING FORCED

TASK®
Are not abalt/
af‘eﬁ// \
Its abo TO WEAR A MASK??

STILLTHNKTHS IS ABOUT'SANGLVES? (% & R

ARE FOR
DOGS AND |,
SLAVES. &
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You can’t smoke cigarettes in
stores either lol
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Government
Paternalism

a Nanny State or
Helpful Friend?
= \/ o

Julian Le Grand
and Bill New

THE NANNY STATE

EGULATION AWA






Discussion Questions:

* Do you think the government is like a “nanny”?
« What are the legitimate uses of governments?
 What is it about a message that makes it bossy?






InNforming vs. commanding
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DISTANGE!
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meaning, definition, explanation...

IS TA TEMEN'T
COMMAND




DIRECT 1 dndirect

STATEMEN

Getting vaccinated

is the best way
to protect yourself
from COVID-19.
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Speech acts

JOHN R. SEARLE

Inelirect Direciives



The problem posed by indirect
speech acts is the problem of how it
is possible for the speaker to say
one thing and mean that but also to
mean something else.

— John Searle —
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