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EDUCATION:  

2017 DNP, Nurse Executive   
 Old Dominion University, Norfolk, VA 

1989 MS, Adult Psychiatric Nursing 
 Hunter College, New York, NY 

1985 BS, Nursing  
 College of Staten Island, Staten Island, NY 

1982 AAS, Nursing 
 College of Staten Island, Staten Island, NY 

  

 

EXPERIENCE 

New York City College of Technology - CUNY                                                             August 2015-Present 

Assistant Professor                                                                                         

• Perform teaching, research, and advisement duties in psychiatric nursing course for pre-licensure AAS students and 

nursing leadership and management course for RN-BS students.  Chairperson of Departmental Outcomes and 2+2 

Committees; member of departmental Associate Curriculum Committee, Baccalaureate Curriculum Committee, 

Clinical Liasion Committee, and Faculty Mentoring Committee.  Member of college Faculty and Student Disciplinary 

Committee and Interdisciplinary Education Task Force.  Course Coordinator for Nursing Leadership and Management 

(NUR 3110) and Psychiatric and Mental Health Nursing (NUR 2130).  Proficient in Blackboard and Open Lab online 

teaching platforms.  Developed Open Education Resource for NUR 3110.  Research focus: Just Culture, Patient Safety 

 

Consultant           June 2017-Present 

• Regulatory consultant to several local hospitals in the development of policies and procedures to ensure compliance 

with Joint Commission Hospital Accreditation Standards, Centers for Medicare and Medicaid, Department of Health, 

New York State Office of Mental Health,  New York State Office of Addictions and Supports, and New York State 

Office of People With Developmental Disabilities licensing agencies. Provides training to licensed and unlicensed staff.   

 

Maimonides Medical Center                 June 2015-Present 

Staff Nurse 

• Per Diem employment on adult psychiatric units.  Administrative charge responsibilities include coordinating all care 

rendered during assigned shift.  Clinical responsibilities include collaboration with interdisciplinary team, nursing 

management of clients diagnosed with acute psychiatric illness, administering medications, leading psycho-educational 

groups and individual counseling/teaching. 

 

Kings County Hospital Center                  February 2011 – March 2015 

Associate Executive Director, Behavioral Health 

• Overall clinical and administrative responsibility of Nursing Department for 240 bed child, adolescent and adult 

psychiatry programs, medically managed inpatient detoxification program, Comprehensive Psychiatric Emergency 

Program (CPEP), Partial Hospitalization Program, Adult Outpatient Program, Methadone Maintenance Program and 

Nursing Training and Development Program.   Employed during federally mandated Department of Justice (DOJ) 

corrective action.  Responsibility included compliance to DOJ Consent Judgement, The Joint Commission, CMS, 

New York State DOH, DOHMH, OMH, OASAS, and other regulatory standards.  Supervision of 40 nursing 

leadership direct reports, and over 500 licensed and unlicensed indirect reports.  NYSNA, 1199, and NYC union 

employer 

• Achievements included:  

o Clinical: reductions in one to one observation and restraint episode rate through individualized nursing 

interventions 

o Performance Improvement: Violence reduction program through improved nursing assessment, 

development of nursing metrics and analysis of data to ensure evidence based nursing practice, and clinical 

review of all nursing related Risk Management plans of correction related to special incidents 
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o Education: development of evidence based, trauma informed, and recovery oriented orientation and 

continuing education programs for both licensed and unlicensed staff; integration of nursing education 

department with interdisciplinary behavioral health education department 

o Administrative: decentralized staffing office, recruitment and retention of nursing leaders, successful 

integration of nursing with other Behavioral Health and medical departments, development and oversight 

of Behavioral Health Interdisciplinary Staff Development and Training department 

o Other: Utilized Lean methodology for all initiatives 

 

Richmond University Medical Center               January 2007 – February 2011 

Assistant Vice President, Behavioral Health 

• Overall responsibility of 60 bed child, adolescent and adult psychiatry inpatient programs, 47 bed medically 

managed inpatient detoxification program, Comprehensive Psychiatric Emergency Program (CPEP) and Mobile 

Outreach Service.  NYSNA and 1199 union employer.    

• Development and supervision of Behavioral Health Quality Management program for service.                  

• Responsible for all inpatient accrediting surveys –  Joint Commission, OMH, OASAS, DOH, SAMHSA and CMS 

• Implemented Press Ganey Patient Satisfaction survey and achieved ranking of 90th percentile. 

• Responsible for Interdisciplinary Behavioral Health Clinical Education Program. 

• On-site Bayley Seton Hospital Administrator on call.  Responsibility for facilities and incident management.   

• Membership on various hospital committees plus community committees: Staten Island Mental Health 

Child/Adolescent Committee - President, SI Borough-Based Council - member, Staten Island Behavioral Network - 

Board of Directors 

 

Long Island University                                                                         Spring, Fall 2009 

Adjunct Clinical Instructor                                                                                         

• Responsible for providing clinical education to second semester nursing students in the hospital setting.  Ensured 

clinical inpatient and outpatient experiences complimented classroom lecture course outline. 

 

St. Vincent Catholic Medical Centers, Staten Island      June 2002 – December 2006     

Behavioral Health Director of Nursing/Inpatient Services  

• Overall responsibility of 60 bed child, adolescent and adult psychiatry inpatient programs, 47 bed medically 

managed inpatient detoxification program, and Comprehensive Psychiatric Emergency Program (CPEP).  NYSNA 

and 1199 union employer.  Managed all budgets for each program.                    

• Responsible for all accrediting surveys – Joint Commission, OMH, OASAS, DOH, and CMS. 

• Supervision of clinical education of inpatient employees and supervision of Quality Management of inpatient units. 

• Membership on various hospital community committees. 

 

Lutheran Medical Center                                         1997 – 2002    

Behavioral Health Director of Nursing – January 1999 – June 2002    

• Overall responsibilities for 25 bed adult psychiatry program, 16 bed medically managed detoxification program and 

psychiatric emergency service.  Managed salary budgets for each.     

• Clinical responsibility for all accrediting surveys – Joint Commission, OMH, OASAS, DOH, and CMS. 

Behavioral Health Nursing Educator – September 1997 – January 1999                     

• Developed, coordinated and implemented Psychiatric Nursing and Behavioral Health education program for 

multidisciplinary staff hired for a newly developed inpatient service.   

• Developed nursing orientation program and seminar for all staff on Team Building. 

 

Brooklyn VA Medical Center                             1986-1997 

Staff Nurse – Substance Abuse Rehabilitation                         1994-1997 

• Part-time evening charge nurse for 28-bed rehabilitation unit.  Administrative charge responsibilities, administered 

medications, and provided group therapy, psycho-educational, and 12 Step groups.  

Nurse Manager – Adult Psychiatric Unit                                     1986-1994 

• Overall administrative and clinical responsibility for 33 bed adult psychiatric unit.  Duties included staffing, 

scheduling, program development, education of all staff, and reviews of clinical care. 

• Service Excellence leader and educator. 

• Provided individual counseling to veterans in PTSD outpatient clinic 6 hours per week. 

 

Kingsborough Community College - CUNY                                                         1990-2001 
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Adjunct Clinical Instructor                                                                                         

• Responsible for providing clinical education to psychiatric and mental health nursing students in the hospital setting.  

Ensured clinical inpatient and outpatient experiences complimented classroom lecture course outline.  

• Developed nursing elective course Parenting and conducted lectures for four semesters. 

 

Maimonides Medical Center                                 1982-1986 

Staff Nurse 

• Clinical and charge responsibilities on both acute medical and adult psychiatric units.  Administrative charge 

responsibilities included coordinating all care rendered during eight-hour shift.  Clinical responsibilities included 

administering medications, psycho-educational groups and individual counseling/teaching. 

 

 

LICENSES 

• NY State Registered Professional Nurse # 345702-1 

• NY State Nurse Practitioner in Psychiatry # F400157-1 

• NJ State Registered Professional Nurse # 26NR17868300 

 

 

CERTIFICATIONS/AWARDS/PUBLICATIONS/PRESENTATIONS 

• Villanova University College of Nursing Role Excellence – Post Master’s Certificate in Nursing Administration, 2002 

• Nurse Executive, Advanced – Board Certified. American Nurses Credentialing Center (ANCC) # 0384669-11. 

• The Just Culture Certification.  (January, 2015).  Outcome Engenuity, Plano, TX. 

 

• Recipient: 2008 Outstanding Contribution to Professional Nursing Award – Sigma Theta Tau International, Mu Upsilon 

Chapter 

• Recipient: 2017 Rising Stars of Scholarship – Sigma Theta Tau International, Epsilon Chi Chapter, Old Dominion 

University  

• Recipient: 2017 DNP Advocacy Award, Old Dominion University 

• Recipient: 2017 Excellence in Research Award, Maimonides Medical Center 

• Recipient: 2018 Open Education Resource Designated Course, New York City College of Technology 

 

• Lavin, J. & Paradiso, L. “Impact of Nursing Students in the Recovery of Psychiatric Patients”. The Nursing Spectrum, 

Vol. 6A, Issue 26 (December 27, 1994) p. 11. 

• Paradiso, L. “Frequent Flyers”. Nurse.com, Vol. 25, Issue 10 (May 20, 2013) p. 30. 

• Paradiso, L. (2014) Lean and Inpatient Psychiatry. J.P. Merlino, J. Omi, J. Bowen (Eds.) Lean Behavioral Health-The 

Kings County Story (pp. 161-188) New York, Oxford University Press. 

• Paradiso, L. “Everyone is responsible for a culture of safety”. American Nurse today, Vol. 13, Number 3 (March 2018) 

p. 33-34. 

• Paradiso, L. & Sweeney, N. “Just culture: It’s more than policy”. Nursing Management, Vol 50, Number 6 (June 2019) 

p. 38-45. 

 

• Paradiso, L. (2014, May).  Lean: What Nurses Can Learn From a Car Company. Podium presentation at American 

Nurses Credentialing Center Pathway to Excellence Conference, San Antonio, TX. 

• Paradiso, L. (2014, October).  Lean Behavioral Health Nursing: Learning From a Car Company. Podium presentation at 

American Psychiatric Nurses Association 28th Annual Conference, Indianapolis, IN. 

• Paradiso, L. (2014, October) Primary Nursing: The Development of a Psychiatric Primary Nursing Model for the Novice 

Nurse.  Poster Presentation at American Psychiatric Nurses Association 28th Annual Conference, Indianapolis, IN.  

• Paradiso, L. (2015, October). Safety Observation: One Size Does Not Fit All. Podium presentation at American 

Psychiatric Nurses Association 29th Annual Conference, Orlando, FL. 

• Paradiso, L. & Sweeney, N. (2016, November). The Relationship Between Just Culture, Trust and Patient Safety. Poster 

presentation at Maimonides Medical Center 4th Annual Research Day, Brooklyn, NY. 

• Paradiso, L. & Sweeney, N. (2017, October). Speaking Up: It Takes Trust and Just Culture. Poster presentation at 

American Psychiatric Nurses Association 31st Annual Conference, Phoenix, AZ. First Place Award in Leadership 

category. 

• Paradiso, L. & Sweeney, N. (2017, October). Speaking Up: It Takes Trust and Just Culture. Poster presentation at Sigma 

Theta Tau Internantional 44th Biennial Convention, Indiannapolis, IA.  Rising Star Award Recipient. 

• Paradiso, L. & Sweeney, N. (2017, November). The Relationship Between Just Culture, Trust, and Patient Safety. 

Podium presentation at 2nd International Conference on Healthcare and Hospital Management, Vienna, Austria. 
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• Paradiso, L. & Sweeney, N. (2017, November). Speaking Up: It Takes Trust and Just Culture. Poster presentation at 

Maimonides Medical Center 5th Annual Research Day, Brooklyn, NY. First Place Award in Research category. 

• Paradiso, L. (2018, May). Perceptions of Trust in a Just Culture. Podium presentation at Maimonides Evening of 

Research, Brooklyn, NY. 

• Paradiso, L. (2018, August). Disaster Preparedness and Response: Increasing Capacity through Shared Knowledge, a 

Case for Care Integration. Podium presentations at Disaster Psychiatry Outreach & V!brant Emotional Health 

Symposium, San Juan, Puerto Rico. 

• Paradiso, L. (2018, November). Just Culture: Time to Move the Needle. Poster presentation at Maimonides Medical 

Center 6th Annual Research Day, Brooklyn, NY. Second Place Award in Research category. 

• Paradiso, L. (2019, March). Just Culture: Time to Move the Needle. Poster presentation at CUNY Nursing Discipline 

Council Professional Development Day, New York, NY.  First Place Award in Practice category. 

• Paradiso, L. (2019, October) Just Culture: Time to Move the Needle. Podium presentation at American Psychiatric 

Nurses Association 33rd Annual Conference, New Orleans, LA. 

 

 

PROFESSIONAL AFFILIATIONS 

• American Nurses Association #30046011 

• American Organization for Nursing Leadership #802263411  

• American Psychiatric Nurses Association #115700 

• National League for Nursing #556076 

• New York Organization of Nurse Executives and Leaders #1286861 

• New York State Nurses Association 

• Professional Staff Congress/CUNY 

• Sigma Theta Tau International, Epsilon Chi and Alpha Phi Chapters #1754992 

 

 

VOLUNTEER EXPERIENCE_____________________________________________________________________ 

• Disaster Psychiatry Outreach – Member of the Board of Directors, 2014 – 2018.  www.disasterpsych.org 

• Accreditation Commission for Education in Nursing (ACEN) – Peer Evaluator, June 2018 - Present 
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• Available upon request. 

http://www.disasterpsych.org/
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