Leah Newell

Leahnewelll 0@gmail.com
(917) 587 5861
LinkedIn: www.linkedin.com/in/leah-newell-605530291

EDUCATIONAL BACKGROUND

Degree Year University Major
BA 2025 New York City College of Technology Business & Technology of Fashion

City University of New York (CUNY)
Cumulative GPA: 3.538
Major GPA: 3.5
Module Emphasis: Textiles

AS 2018 State University of State University of New York Criminal Justice

(SUNY) Delhi
Certification Earned:
Title IX Sexual Harassment, Gender-Based Harassment and Sexual Violence Student Curriculum Certification
obtained on February 5", 2025, online.

PROFESSIONAL EXPERIENCE
Hostess Prime39 Steakhouse February 2021-2023
e  Optimized guest experience by professionally greeting, seating, and coordinating
restaurant flow, ensuring seamless service and a welcoming atmosphere.
o Facilitated efficient dining operations by strategically seating an average of 250
guests per shift while managing reservations, walk-ins, and waitlists with
precision.
e Maintained accurate records of reservations and waitlists using OpenTable, Resy,
and Yelp.
e Coordinated with kitchen and waitstaff to efficiently manage table turnover.

Supervisor PLS Financial Services August 2021 — January 2022
e Led a team of 11 to deliver exceptional financial services, enhancing customer
experience and fostering repeat business.
e Assessed team performance and service effectiveness, implementing strategies
that strengthened customer retention.
e Monitored service quality and customer interactions, ensuring consistent
excellence in financial transactions and client satisfaction.
e Assessed cash-handling processes for efficiency, implementing improvements to
enhance accuracy.
e Exceeded monthly sales objectives by 33%.

Studio Photographer JCPenney Portraits November 2020- December 2020

e Memorized key sales strategies and client needs for individuals of all ages, from
infants to adults
e Developed an awareness of customer preferences to tailor experiences and offers
accordingly
e Implemented staged and controlled studio sessions for clients of varying ages,
ensuring the experience was customized and engaging.
o Applied effective sales tactics, including face-to-face and phone interactions, to
meet or exceed sales targets.
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e Developed new, innovative approaches to customer interactions that fostered a
memorable and enjoyable experience

HONORS AND AWARDS
Dean's List 6/15/24

Professional Development
e Participated, in Dr. Woods Fashion Futurist Fashion Show, The New York City College of
Technology, CUNY,; May 7, 2024, at New York City College of Technology Academic Complex,
285 Jay St, Brooklyn, NY 11201
e Participated, in Dr. Munroe’s Alumni meeting, The New York City College of Technology,
CUNY; October 7, 2023, at New York City College of Technology, 300 Jay St, Brooklyn, NY
1120

Experiential Learning
e Participated, in the Smart Tank Competition, where student teams developed innovative products, devices,
or services to solve industry challenges or address specific needs.

e Participated, in Dr. Woods’s trip to The Metropolitan Museum of Art for the BUF 2203
Promotional Project; 1000 Fifth Avenue New York

SOCIAL MEDIA & DATABASES

Social Media
-Instagram — Facebook — TikTok — YouTube — Twitter (X) -

Databases
Business Insights: Global -Business Source Complete -Ebook Central —eMarketer

-Fashion Snoops — Purdue Owl - Gale Business: Entrepreneurship -Gale eBooks

Computer Technology
-Adobe Photoshop -Google Docs -Google Drive -MacOS  -Microsoft Office
-Microsoft PowerPoint -Microsoft Word -Canva

EXTENSIVE TRAVEL

-Jamaica — Canada — Germany — Italy — Switzerland — Austria — Barbados — Curacao — Colombia — Turks and Caicos
Islands



