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Professional Profile

As a Starbucks partner, I have found a home for the past ten years that supports my desire to develop and grow into new roles. Starbucks has provided an outlet for my passion for connecting with others and delivering legendary customer service. This is a mission that resonates with my enthusiasm for integrity and making a difference in the community. I seek to utilize all that I have learned in this company to experience and branch out into other fields, including the medical field.

Education 

New York City College of Technology
Associate of Applied Science in Dental Hygiene, expected June 2018

Worked at Starbucks part time, twenty hours per week, while attending school full time.
Hunter College, New York, NY

Bachelor Degree of Arts in Classical Studies: Latin and Greek, January 2013
Worked at Starbucks full time, forty hours per week, while attending school full time.

Townsend Harris High School, Flushing, NY 

High School Diploma, June 2008

Worked at Starbucks part time, twenty hours per week, while attending the 4th year of high school.


Starbucks Career 

STARBUCKS COFFEE COMPANY, Woodside, NY                                                                        2010-2013 and 2016-Present

Shift Supervisor

Actively participated in taking store from $32,000 to $38,000 a week, & aiming for $40,000 in FY18.

Supported Store Manager and Assistant Store Manager in improving cleanliness and Ecosure readiness, with overall score of 96.8.

Consistent with all routines to ensure success and customer satisfaction.

Develop and maintain strong communication and interpersonal relationships with fellow partners to keep gauge of store morale and to reach each partner in the way that’s most effective to them.

Passionate about development so I may rise to new levels and challenges as I grow with Starbucks.

Assistant Store Manager (2013-2016)
Completing weekly schedules for store.

Assisting manager in monthly sales reports.

Maintaining store cleanliness for Health Department and Ecosure.

Taking inventory counts and placing orders for store.

Barista (2007-2010)
Accomplished barista training and then later supervisor training. 

Became a barista trainer, allowing me to train other baristas fresh to the company. 

Became a Coffee Master, allowing me to focus on store's weekly sale goals as well as expanding my knowledge of coffee processes. 

Accommodated and adjusted to the different demographic, customer base, and regional focus by working at six different locations over the last seven years.

Addressed store morale issues by coaching partner behaviors and leading by example.

Improved overall customer satisfaction by refocusing store on customer service and friendliness.

Tackled cleanliness issues in the store, and supported Store Manager in consistent use of tools such as duty roster.

Community Service

March 2018: As part of our Public Health class we had to create our own service learning project. My group went to the Cooke School and Institute for special education in New York, NY. 

March 2018: As part of our Public Health class, my classmates and participated in a program called Family Head Start at the Neptune Center in Brooklyn, NY. 

February 2018: I participated in an event called “Give Kids a Smile”, organized by Dr. Bilello, a pediatric dentist. This event took place at Ronald Edmund’s Learning Center in Brooklyn and included students in grades 6-8. 

November 2017: For the Greater New York Dental Convention at the Jacob Javits Center our school was in charge of the Colgate “Bright Smiles, Bright Futures” event. 
