JOCELYN N. MCCRAE 
Email: jnm11234@yahoo.com 
 
Objective 
To obtain a position where I would be able to utilize my skills to enhance the lives of my clients and further the growth of the company.
 

Employment
 
March 2010 – October  2011  Premier Home Health Care, Inc. Brooklyn, NY 

Operations Manager 
Manage an office of approximately 30 employees. 
Prepare reports to track financial trend of the office. 
Prepare reports for staff and monitored staff work progress. 
Coordinate and facilitate staff meetings. 
Provide staff training and supervision to office employees. 
Provide coaching supervision and progressive discipline to employees. 
 
November 2007 - March 2010 Partners In Care, Inc New York, NY 

Home Care Coordinator 
Manage a VNS caseload of approximately 150 clients. 
Supervised and coordinated the schedule of approximately 90 HHA'S. 
Kept accurate and up-to-date documentation on all clients. 
Reported all documented changes to Case Management agencies. 
Supervise staff to ensure that POC was implemented. 
Counsel staff to ensure that policy and procedure were followed. 
 
November 2001- November 2005 Family Home Care Service, Inc. Brooklyn, NY 

Home Care Coordinator 
Hired/Terminated employees under D.F.T.A and D.O.H regulations. 
Managed a caseload of approximately 110 clients. 
Kept accurate and up-to-date documentation on all clients. 
Supervised and coordinated the schedule of approximately 75 HHA and PCA. 
Supervised and trained Home Care Attendants on proper care of geriatric clients. 
Visited clients, ensure that proper care was provided by the Home Care Attendants. 
Reported all documented changes to Case Management agencies.
 
Skills and Trainings
Management Training (Corporate Compliance, ADA, HIPPA, EEOP, OSHA), Microsoft Office Programs, VNS Scheduling Programs, Sandata Scheduling Programs, Arrow Scheduling and Repot Programs, HC Plus Scheduling Program. 

Education 
B.A. in Human Service (06/2014)
CUNY New York City College of Technology 
Brooklyn NY, 11201
