JOVARIA ASIF
85-32 143rd Street | Apt. 2A | Queens, NY 11435 | 347 285 5503 | jovariaasif2050@gmail.com

OBJECTIVE
To apply the skills acquired from my formal study of computer science and my extensive work experience with the goal of becoming a network administrator.

EXPERIENCE
New York City College of Technology, Brooklyn, NY





01/16 – Present

College Assistant
· Operate computers, software and other equipment

· Maintain student records

· Sort and distribute mail

· Oversee office key distribution and identity cards
Dish Network, Queens, NY








02/15 – 08/15

Call Center Representative

· Assisted customers with billing and troubleshooting related questions

· Marketed promotional offers
· Provided excellent customer service

· Managed high-volume workload in timely fashion
Department of Information Technology and Telecommunication, Manhattan, NY


06/14 – 12/14

Call Center Representative
· Handled customer inquiries, complaints, questions and service requests

· Assisted with repairing frustrated customers’ trust to build accommodating solutions
Walgreens, Hillside, NY









04/13 – 06/13

Pharmacy Technician Intern
· Assisted with organizing files

· Prepared patient prescriptions

· Maintained inventory of medications
Queens Borough Community College, Bayside, NY





09/13 – 03/15
Front Desk Receptionist (Academic Computer Center)
· Assisted students with computer related difficulties such as print issues and anti-virus removal
Royal Star, Queens, NY









02/12 – 05/13

Customer Service Representative
· Provided excellent customer service

· Oversaw training of new employees and assigned tasks

· Setup marketing materials in window display
JOVARIA ASIF

347 285 5503 | jovariaasif2050@gmail.com

EXPERIENCE (continued)
Budget Store, Queens, NY








01/11 – 09/11
Cashier
· Assisted manager with running store

· Tracked inventory or products for ordering purposes

· Assisted with distribution of supplies on sales floor

EDUCATION
New York City College of Technology, Brooklyn, NY





06/17

Bachelor of Science, Computer Systems Technology

Queens Borough Community College, Queens, NY





06/14

Associate of Applied Science, Computer Information Systems

· Coursework: Introduction Micro-Computer Application; Data Base Management System; Desktop Publishing; Introduction Information System and Technology
NPower Technology Service Corps, Brooklyn, NY






01/16 – Present

Certificate of Completion

· Twenty-two week training program: Computer Fundamentals, Networking, Web, Microsoft Office
New York Medical Training Center School, Queens, NY





08/13

Pharmacy Technician Certification

SKILLS

Microsoft Office: Access, Excel, PowerPoint, Word; type 55 wpm; Social Media Management; multilingual: English, Hindi, Urdu
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