Student Learning Outcomes

Method of Assessment

a. Demonstrate and discuss the impact of
teamwork in the Hospitality Industry (HMGT:
Knowledge; Gen Ed: Integration)

Participation, Weekly assignments, Civic
engagement project

b. Compare and contrast the experiences of
working and managing a diverse workforce in
a global environment (Gen Ed: Knowledge,
Integration; PLO #5)

Participation, Weekly assignments, Diversity
essay (see rubric), Civic engagement project

c. Examine and critique leadership
responsibilities and the organizational role of
human resource management (Gen Ed:
Knowledge, Integration)

Weekly assignments, Final essay

d. Report and give examples of innovation
and change in a competitive global business
environment (Gen ED: Knowledge,
Integration)

Class participation, Weekly assignments

e. Define and describe key language and
concepts (Gen Ed: Knowledge)

Weekly assignments, Diversity essay, Civic
engagement project, Final essay




