
August 5th, 2024 

 

H&M Group 

5100 Kings Plaza  

New York, NY 11234,  

USA  

 

Dear Hiring Manager, 

I am writing to express my interest in the position of Visual Merchandiser at H&M Group at 

5100 Kings Plaza, New York. The job description highlights key responsibilities such as setting 

garment presentations, fashion knowledge, customer service, and commercial routines—areas in 

which I have received comprehensive training through my coursework and professional 

experience. 

My academic background includes classes such as Trends and Social Media, Foundations of 

Marketing, Direct and Interactive Marketing, Product Development in Fashion, and Financial 

Management. These courses have equipped me with the necessary skills and knowledge to excel 

in this role and meet the expectations of your organization. 

One of the pivotal courses I completed is BUF 3100 Trends and Social Media, where I learned to 

analyze and interpret current market trends and their impact on consumer behavior. Through 

practical projects, I gained experience in leveraging social media platforms to enhance brand 

visibility and engagement. This course also emphasized the importance of staying updated with 

the latest trends to maintain a competitive advantage. The skills acquired in this course are 

directly applicable to the market research component of the Visual Merchandiser position, 

ensuring that I am up to date with current fashion trends and can inspire and educate the store 

team on seasonal trend information. 

In MKT 2300 Direct and Interactive Marketing, I gained a deep understanding of target market 

strategies and customer relationship management. This experience aligns with the project 

management and brief writing aspects of the role, enabling me to follow up on Store KPIs and 

initiate actions to reach store goals and budgets. Additionally, my coursework in BUF 2400 

Product Development in Fashion taught me the intricacies of bringing a product from concept to 

market, which is crucial for maintaining high-quality garment presentation every day together 

with the store team. 

My professional experience has also provided me with a solid foundation in market research, 

client relationship management, and marketing campaign development. As a Business 

Development Intern at Empire Global Ventures LLC, I conducted in-depth market research to 

identify potential clients and emerging market trends. This experience allowed me to develop 

data-driven sales and marketing strategies that directly contributed to increased sales leads and 

revenue growth. My role involved establishing and nurturing client relationships through 

strategic outreach, enhancing our client base and fostering long-term partnerships. These skills 

are essential for executing floor moves based on joint decisions with the Department Manager 



and ensuring a clear customer flow through fixture placement and navigation in line with H&M 

standards. 

At Supreme Fitness, I further developed my marketing and customer engagement skills. I 

leveraged advanced Excel skills to streamline operations, optimize inventory management, and 

enhance supply chain efficiency. I consistently surpassed sales targets through effective customer 

engagement and upselling techniques, demonstrating my ability to drive revenue growth. One of 

my notable achievements was creating and implementing a marketing campaign that resulted in a 

20% increase in gym memberships, showcasing my strategic and creative capabilities. These 

experiences have equipped me with a versatile skill set that aligns perfectly with the 

requirements of the Visual Merchandiser position at H&M Group, enabling me to contribute 

effectively to your team from day one. 

I am eager to bring my background in visual merchandising, fashion knowledge, and project 

management to H&M Group and am confident that my skills and experiences will be an asset to 

your team. I look forward to the opportunity to discuss how I can contribute to the success of 

your organization. 

 


