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[Greetings all,

1am sending this email regarding your book “Technical Writing 101: A Real World Guide to Planning and Writing Technical Documentation’”. | have read your
book and found some interesting things about your. First, | would like to say that it was very informative and very helpful in becoming a technical writer. As
much as1 like the book, I will have to say that | have some negative feedback for you.

As much as | would like to agree with when you make the argument that technical writers should be people who are experts in the work place, | would have
to disagree with you. Sometimes these so called “experts” don't even know what they are talking about when documenting a piece of technical writing. They
just confuse people and try to make others feel stupid. I will also like to say that what you refer to s a ttle outdated. See we live in an age where mostly
everything is becoming digital. Information is so easily facilitated. Quite frankly anyone can be an expert on something, or an expert on how to do something.
If there was a situation to change the tire of a car, you wouldn't need to go to amechanic to change t, you can just o online look up a youtube video and
learn how to change atire in minutes

However, im not making an argument that you are completely wrong just that you are pretty much out of date. You should really take a look into a book by
David Weinberger called “Too Big to Know”. He knows exactly what it takes to be a good upcoming technical writer in this day and age. | hope you consider
revising your book, and look forward to advancing your research in developing technical writers.

Cesar Bayas
Student at New York City College of Technology
300 Jay St Brooklyn N.Y. 11201





