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STEPS FOR GENRE ANALYSIS 

Genre analysis is a method that can help you not only to understand the 
expectations and responses of the participants in a discourse community 
but also to identify specific genre conventions and determine their rhe
torical effects. Such a method can provide you with the means to develop 
genre awareness in order to make effective writing choices. 

The following steps, adapted from the textbook Scenes of Writing: 
Strategies for Composing with Genres, by Amy Devitt, Mary Jo Reiff, and 
Anis Bawarshi, will guide you through the process of describing the situ
ations of a genre, identifying its relevant patterns and conventions, and 
analyzing what these patterns can tell us about how the genre functions 
and how it reflects the values of the community of participants who use it. 

• 	Step 1: Collect Samples of the Genre 

• 	Determine where you can find samples of your genre. Public genres, like 
ones in newspapers or on Web sites, are easy to locate online. Academic 
and business genres can usually be found in textbooks, through peers or 
mentors, or on the Internet. For genres that are very specific to a given 
situation, like medical forms or internal administrative communication, 
you may need to personally visit relevant locations to find samples. 

• Try to gather samples from m()r~ Lhall onc place in ordt'l" to obtain the 
moSl diverse and accurate representation o j' the genre. Make sure there 
are not Significant deviations, but remember that little can be learned 
rrom looking at only one publication or one author. 

• Collect several samples, at least three for longer genres and five to ten 
for shorter genres. Several samples allow for more evidence of clear pat
terns. However, too many samples can be overwhelming to analyze. 

• Step 2: Describe the Rhetorical Situation of the Genre 

• 	Setting: Where does the genre appear? How and when is it used? With 
what other genres does this genre interact? How? 

• 	Subject: What topics, issues, ideas, and so forth does this genre address? 
When people use this genre, what is it they are interacting about? 

• 	Participants: Who uses the genre? 

Writers: Who writes the texts in this genre? Are multiple writers pos
sible? What roles do they perform? What characteristics must writers 
of this genre possess? Under what circumstances do writers write the 
genre (e.g. , in teams, on a computer, in a rush)? 

Readers: Who reads the texts in this genre? Is there more than one type 
of reader for this genre? What roles do they perform? What character
istics must readers of this genre possess? Under what circumstances 
do readers read the genre (e.g., at their leisure, on the run, in waiting 
rooms)? 

• 	Purposes: Why do writers write this genre, and why do readers read it? 
What purposes does the genre fulfill for the people who use it? 

• Step 3: Identify the Patterns of the Genre 


What recurrent features do the samples of the genre share? For example: 


• 	What content is typically included? What is excluded? How is the con
tent treated? What sorts of examples are used? What counts as evidence 
(personal testimony, facts, etc.)? 

• 	What rhetorical appeals are used? What appeals to logos, pathos, and 
ethos appear? 

• 	How are the texts in the genre structured? What are their parts, and 
how are they organized? 

• 	In what format are texts in this genre presented? What layout or appear
ance is common? How long is a typical text of this genre? 

• 	What types of sentences do texts in the genre typically use? How long 
are they? Are they simple or complex, passive or active? Are the sen
tences varied? Do they share a certain style? 
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• 	Whal diction (Iyp\~s uf' wurds) is 111111'0 1 \.' lllll Jl1 0 n ? b "I lypu of ja J'l!()\I 
used? Is slang used? How would you d\.:scl'ibe Ihe writer's voice? 

• 	Step 4: Analyze the Meaning of the Patterns 

What do these rhetorical patterns reveal about the genre and its situation? 
Why are these patterns significant? What can you learn about the actions 
being performed through the genre by observing the patterns? What argu 
ments can you make about the patterns? As you consider these questions, 
focus on the following: 

• 	What do participants have to know, believe, or understand to appreciall' 
the genre? 

• 	Who is invited into the genre, and who is excluded? 

• 	What roles for writers and readers does the genre encourage or dis
courage? 

• Wha t values, beliefs, goals, and assumptions are revealed through thl' 
genre's patterns? 

• 	How is the subject of the genre treated? What content is considered 
most important? What content (topics or details) is ignored? 

• 	What actions does the genre help make possible? What actions does the 
genre make difficult? 

• 	What attitude toward readers is implied in the genre? What attitude 
toward the world is implied in it? 

While not all of these questions may be applicable to your chosen genre, 
they are designed to help you gain insight into the most prominent pat
terns and most relevant features of the genre. Through these steps, you 
should be able to aITive at a clearer understanding of the typical features 
of a genre. Taking note of the deviations can be just as important as iden
tifying the patterns, though. These deviations can indicate certain oppor
tunities for creativity and give YOll an idea about the constraints and room 
for creativity within a genre. 

SAMPLE GENRE ANALYSIS 

In the following sample, student writer Justin Connelly conducts a genre 
analysis using the previous steps. The topic is a genre he is familiar with, 
health care newspaper ads, and the analysis allows him to determine the 
important features of health care newspaper ads and the functions they 
serve. As you read the paper, think about how it follows the genre analysis 
steps in order to describe the situation of the genre (including its typical 
readers and writers), identify its patterns, and articulate what these pal
terns reveal about the genre and those who use it. 

Connelly 1 

Justin Connelly 

Professor Graves 

English 131 

October 17, 2012 

The Genre of Health Care Newspaper Ads: 

AGenre Analysis 

Within the scene of print advertisements, persuasive argu

ments to purchase various items (sports equipment, food items, and 

much more) bombard the average individual. Strategies of attack 

vary, often dependent on the genre within the scene; however, the 

genre of health care advertisements employs unique and particular 

tactics. The author of the health care advertisement genre seeks 

to initially attract the target audience with pathos-dense imagery 

and carefully chosen language to move the viewer to the desired 

action - typically to purchase health care or to volunteer for an 

organization. 

Three of such advertisements - one from the Howard 

Regional Health System concerning cancer treatment; one from Court 

Appointed Special Advocates (CASA) concerning neglected children; 

and one from EmblemHealth concerning personal health care, demon

strate this genre within the print advertisement scene. Consider, 

what audience is the author writing to? With each advertisement, 

the answer is slightly different. For CASA, the author writes to indi

viduals with an affinity for helpless children and the time to make a 

commitment. For Howard Regional Health System, the author writes 

to individuals dissatisfied with their current health plan and the 

desire for more personal attention. For EmblemHealth, the author 
writes to business owners in New York in need of health care for their 

employees. 

At fi rst glance, the advertisements attract viewers through a 

slogan across the top of the page and pathos related imagery. The 

viewer's eye is drawn fi rst to a slogan at the top of the advertise

ment: "My health, my hospital" for the Howard Regional ad; "He 

needs more than a teddy bear to trust" for the CASA ad ; and "Bring

ing care to Buffalo, one member at a time" for the EmblemHealth ad. 

Notice the correlation between the slogan and the imagery: Howard 
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