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When	
  thinking	
  of	
  how	
  my	
  interview	
  went	
  I	
  had	
  to	
  look	
  back	
  and	
  think	
  about	
  
how	
  well	
  I	
  prepared.	
  I	
  first	
  made	
  sure	
  to	
  read	
  through	
  my	
  cover	
  letter	
  and	
  resume	
  to	
  
make	
  sure	
  I	
  remember	
  what	
  I	
  had	
  written	
  down.	
  I	
  printed	
  extra	
  copies	
  to	
  give	
  each	
  
of	
  the	
  interviewers.	
  Afterwards	
  I	
  asked	
  to	
  sit	
  down,	
  I	
  was	
  pretty	
  confident	
  about	
  my	
  
research,	
  to	
  openly	
  talk	
  about	
  the	
  store	
  and	
  of	
  the	
  position.	
  

I	
  was	
  asked	
  several	
  questions	
  but	
  prepared	
  to	
  answer	
  any	
  question.	
  I	
  was	
  
asked	
  how	
  I	
  heard	
  of	
  the	
  position	
  to	
  which	
  I	
  answered	
  truthfully,	
  and	
  explained	
  how	
  
much	
  I	
  actually	
  loved	
  the	
  store.	
  I	
  was	
  asked	
  of	
  what	
  I	
  expected	
  my	
  responsibilities	
  
would	
  be	
  to	
  which	
  I	
  referred	
  to	
  the	
  website	
  and	
  past	
  experiences	
  working	
  at	
  other	
  
retail	
  stores.	
  I	
  was	
  asked	
  specifically	
  about	
  my	
  current	
  position	
  working	
  at	
  S&T	
  and	
  
my	
  responsibilities.	
  I	
  explained	
  that	
  I	
  had	
  only	
  begun	
  working	
  there	
  in	
  January,	
  but	
  
that	
  I’ve	
  had	
  a	
  great	
  relationship	
  with	
  everyone	
  I	
  worked	
  with.	
  We	
  then	
  went	
  on	
  to	
  
talk	
  about	
  a	
  “what	
  if”	
  situation.	
  

I	
  was	
  asked	
  “what	
  if	
  a	
  sale	
  with	
  a	
  customer	
  had	
  gotten	
  out	
  of	
  hand?”	
  to	
  which	
  
I	
  answered	
  that	
  I’ve	
  had	
  experiences	
  with	
  sales	
  that	
  have	
  gotten	
  out	
  of	
  hand	
  and	
  
explained	
  that	
  when	
  I	
  worked	
  at	
  Sneaker	
  Town	
  I	
  had	
  an	
  experience	
  where	
  a	
  
customer	
  would	
  argue	
  about	
  a	
  price	
  with	
  me.	
  I	
  explained	
  to	
  the	
  customer	
  that	
  the	
  
price	
  was	
  not	
  set	
  by	
  me	
  therefore	
  I	
  personally	
  couldn't	
  change	
  it.	
  The	
  customer	
  then	
  
went	
  on	
  to	
  argue	
  that	
  I	
  was	
  wrong	
  and	
  that	
  my	
  manager	
  would	
  charge	
  him	
  less,	
  
since	
  my	
  manager	
  wasn't	
  there	
  then	
  I	
  gave	
  the	
  customer	
  a	
  business	
  card	
  telling	
  him	
  
to	
  call	
  back	
  later	
  when	
  hopefully	
  a	
  manager	
  would	
  help	
  him	
  and	
  apologized	
  for	
  not	
  
being	
  able	
  to	
  assist	
  him.	
  I	
  explained	
  that	
  I	
  was	
  able	
  to	
  handle	
  the	
  situation	
  without	
  it	
  
escalating	
  and	
  getting	
  out	
  of	
  hand.	
  I	
  was	
  then	
  asked	
  of	
  my	
  weaknesses	
  and	
  
explained	
  that	
  my	
  weaknesses	
  may	
  actually	
  help	
  the	
  store.	
  
	
   I	
  explained	
  how	
  I	
  only	
  learn	
  well	
  if	
  I’m	
  interested	
  in	
  the	
  products	
  which	
  I	
  am.	
  
I	
  also	
  explained	
  that	
  I	
  over	
  think	
  things,	
  which	
  make	
  me,	
  double-­‐check	
  everything	
  
important.	
  Overall	
  I	
  think	
  I	
  	
  did	
  a	
  good	
  job	
  and	
  I	
  had	
  fun	
  with	
  this	
  challenge.	
  


