ASHLEY

ILVA

646.595.5655 1505 Archer Road Apt 8F
apsilval31@gmail.com Bronx, NY 10462
OBIJECTIVE To find a position in a company as a Graphic Designer where my skills and abilities would be

utilized to provide quality services to clients.

EDUCATION
Dec 2015 New York City College of Technology (CUNY) — Brooklyn, NY
(Expected) Bachelor of Technology in Communication Design
Cumulative GPA: 3.8/4.0
Related Courses
Advertising |, Il Information Design
Corporate Identity Typography | - IV
Honors
Dean’s List; National Society of Collegiate Scholars — Member
SKILLS
Problem Solving
Directed a customer to a nearby location that was carrying the merchandise item we no
longer had in stock.
Organization
Organized merchandise through separations of type, color, and size in descending order.
Retrieved items misplaced on the sales floor back to their proper displays, maintaining the
store’s presentation to customers.
Interpersonal Communications
Attended to customer needs, answering their questions and providing solutions to their
various issues or concerns.
Leadership
Team leader in various course projects. Assigned roles to team members and devised a
schedule for work to be completed so that deadlines would be met on time. Maintained
contact with team members to ensure they remained on task.
EMPLOYMENT
July 23 - House Sitter, Self-Employed — Bronx, NY
Aug 01, 2014
Dec 2010 - Customer Experience Associate, O/d Navy — New York, NY

Jan 2011
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REFERENCES

1505 Archer Road Apt 8F
Bronx, NY 10462

Lynn Cole

Adjunct Lecturer, Dept. of Communication Design
New York City College of Technology — Brooklyn, NY
lynn@lynncoledesign.com

Eli Neugeboren

Adjunct Lecturer, Dept. of Communication Design
New York City College of Technology — Brooklyn, NY
eneugeboren@citytech.cuny.edu

Elaine Ortiz

Title; Human Resources

Bronx Lebanon Hospital — Bronx, NY
718.555.5555



