
Ashley P. Silva 
 

646.595.5655 
apsilva131@gmail.com 

1505 Archer Road Apt 8F 
Bronx, NY 10462 

 
Objective: To find a position in a company as a Graphic Designer where my skills, abilities, and 
experience would be utilized to provide quality services to the customers and clients. 
 

 
EMPLOYMENT 

  
12/2010—
01/2011 

Customer Experience Associate, Old Navy — New York, NY 

Organized merchandise racks and shelving for appropriate presentation.  

Alerted appropriate staff when merchandise needed to be restocked, 
ensuring all possible sizes and colors were available to customers.  

Provided floor recovery assistance. 

Attended to customer needs, answering their questions and providing 
solutions to their various issues.  

 
SKILLS 

 
Software Transferable 

 Adobe Illustrator 

 Adobe Photoshop 

 Adobe Indesign 

 Microsoft Office 

 Windows 

 Mac OSX 

 Creative Thinker 

 Problem Solver 

 Organized 

 Deadline-Oriented 

 Multi-tasking 

 Personable 

 Effective Listener 
 
REFERENCES 

  
Lynn Cole Relation: Professor — Contact:  lynn@lynncoledesign.com 
 
 

EDUCATION 

  
12/2015 
(Expected)   

Bachelor of Technology  in Communication Design (concentration in Graphic Design) 
New York City College of Technology (City Tech) — Brooklyn, NY 
Cumulative GPA: 3.8/4.0  
 
Related Courses: 

 Corporate Identity 
Typography 

Information Design 
Advertising 

 Honors: 
Dean’s List; National Society of Collegiate Scholars—Member  


