
 
 
 
 

Compassionate, detail oriented Dental Hygiene Major with excellent interpersonal 
skills and more than five years of experience in the dental field. Passionate for 
providing high quality care to patients and for educating them on the best dental 
practices. Skilled in patient assessment, treatment planning, implementation and 
evaluation of dental hygiene and periodontal treatment.  
 
 
AREAS OF EXPERTISE 
 
Patient Management --- Periodontal and dental Charting --- Preventive Oral Care ---  
Digital Radiology --- Scaling and Root Planing --- Soft Tissue Management --- Caries 
Risk Assessment --- Nutritional Counseling ---Fluoride treatment --- Protective sealants 
Rubber Dam Isolation --- Stain Removal --- Arestin Treatment --- Local Infiltration 
Anesthesia (Certification Pending) --- Alginate impressions --- Sterilization Techniques. 
 
 
 

PROFESSION PROFILE 

ORTHODONTIC LABORATORY MANAGER 
Dr. Marc Jovanovich, DMD – New York, NY – Mar 2016- Present 

• Oversee the process of orthodontic appliance ordering, manufacturing and 
delivery to guarantee that all products meet excellent quality standards. 

• Considerably increase office profits by designing new and more efficient practice 
processes as well as providing cost effective solutions related to the laboratory 
department.  

• Handle heavy workload in a fast-paced office where 100+ patients are seeing 
daily.  

 
STERILIZATION TECHNICIAN 

Dr. Marc Jovanovich, DMD – New York, NY – Sep 2014 – Mar 2016 

• Knowledgeable on multiple sterilization products, dental equipment and 
infection control procedures.   

• Collect, decontaminate, disinfect and/or sterilize orthodontic instruments, trays 
and reusable dental devices following OSHA guidelines to assure sterile and 
proper functioning of equipment. 

• Document and maintain accurate sterilization records.  
 
 

WORK EXPERIENCE 

Dental Hygiene AAS  
New York City College of 

Technology 
Brooklyn, NY, 11201 

2020 
 

AWARDS AND HONORS 
 

Member of Phi Theta Kappa 
Honor Society Since  

2016 
 
 
 
 
 
 
 

EDUCATION 

201-948-7552 

Guttenberg, NJ, 07093 

dianausu@gmail.com 

 

 

 

 

 

 

 

 

 

 

 OTHER SKILLS 

Fluent in English and Spanish 
 

Management of Pediatric 
Patients 

 
Excellent Chairside Manners 
 

 
CERTIFICATIONS 

 
Basic Life Support Provider 

 
Mandated Reporter Training  
 

Human Subject Research 
 
 
 
 
 
 

D I A N A  P .  
U S U G A  
D E N T A L  H Y G I E N I S T  
 

CONTACT 


