
 
                                                                             Diamond Grambry 
                                                                            347-221-7102 (cell) 
                                                                Diamond.grambry94@gmail.com 
                                                           5301 Snyder Ave. Brooklyn, NY 11203  
                   
Objective 
 
To use my customer service experience and communication skills to further my career within your company. 
I’m a hard worker and a quick learner and I put a lot of pride and integrity into my work. I’m customer oriented 
and I multi task with excellent customer service experience. 
 
January-June 2016-Present                                                    Pandora 
                                                     Brooklyn NY 
Help reorganize customer’s charms in a way that best suites them 
Found out information about each, and every customer so that their charms tell a story 
Made sure that my Goal was met every day that I sold 
Learned how to interact with others, and have a deep connection with them 
Made sure each, and every customer was satisfied before they left 
 
 
September- January 2015 – 2015                                          Macy’s 
                                                     Brooklyn NY 
Responsibilities 
Customer Service 
Provide customer with all the help and guidance needed 
Cashier 
Learning how to interact with customers, and create a connection with all. 
Also Helped organize the store and cleared rods. 
 
 
 July-September 2015 – 2015                                                Italian American League 
                                                      Brooklyn NY 
 
File Clerk 
Helped children with intake for summer jobs 
Provided kids with information on What was needed to complete there folder 
Labeled files and had them ready for workers and kids 
  
 
 
 September 2011 - Present                          Child Care Provider 
                                                     Brooklyn NY 
Provide children with care until parents return from work 
Supervised them with their homework and there study’s 



Provided children with meals 
 
 
July-August 2011 - 2011                                                        Downstate Hospital 
                                                     Brooklyn, NY  
Worked in chemotherapy dialysis and prepared patients files who had to receive dialysis 
Interact with patients to make sure they were comfortable 
Labeled files and had them ready for workers at the front desk 
 
 
July-August; 2010 - 2010                                                        Brooklyn Public Library                                       
                                                     Brooklyn, NY 
Providing customers with information on books 
Shelving books in the correct order and leaving them presentable for customers 
Helping children find books that pleased them 
Organizing books in a way that customers could find them 
 
 
July-August; 2009 - 2009                                                         Downstate Hospital                                             
                                                   Brooklyn, NY 
Summer Youth Program Participant 
Visitor’s Desk 
Responsible for organizing patients medical records 
Contacted Nurses’ station to verify guest and patient information. 
Handled responsibilities of answering phone calls, and directing calls accordingly. 
Maintained a clean, and professional appearance of the front reception area. 
Performed other administrative duties as assigned by the supervisor. 
Labeling files with patients name and medical history 
Responsible for delivering files to any floor so that it can be viewed and ready for a patient 
 
 
 Kingsborough Community College                                             Brooklyn, NY                                                   
 2015 - Present: Completed 60 credits towards Associate Degree 
 
 2008 - 2012   Gotham Professional Arts Academy                      Brooklyn, NY 
Awarded High School Regents Diploma 
  
  
  
  
Proficient in MS Office: Word, PowerPoint, Google & Internet Explorer 
References Available Upon Request 


