Diana M. Betancourt-Arboleda
85-12 109 Street| Kew Gardens, NY 11418 | (646) 541-7595| dbeta83@hotmail.com



PROFESSIONAL EXPERIENCE:
March/2001 – June/2005; Jan/2011 - Present: Dr. Camilo Achury, D.D.S. General Dental Office


Queens, New York

Assistant Office Manager

· Schedule 50 patients weekly incurrence with our weekly production goal of $15,000

· Verify insurance eligibility and claim status

· Develop payment plans that match each patient’s treatment

· Gather monthly statistical analysis reports to determine production/collection trends per provider

· Update, file, scan patient charts
Aug/2006 – Jan/2011: MTV Networks








New York, New York

Partner Marketing, VH1, VH1 Classic, VH1 Soul, and Palladia Coordinator

· Assist in the developing of fully integrated multi-platform promotions to help drive affiliate business across their VOD and Broadband platforms. Promotions include Brooke Knows Best, Divas, Hip Hop Honors, and more generating $20M in media value in 2009.
· Develop fully integrated VOD, Broadband, HD, and Digital Phone taggable spots to offer to affiliate to reinforce the value of the brand and help affiliate drive their line of business.
· Maintain an ongoing relationship with various channel departments, such as programming, consumer, online, creative, photo, ad sales and press to effectively execute multiplatform and local ad sales promotions.
· Manage and track monthly VOD content submissions, highlighting key programming priorities for VH1, VH1 Classic, and Palladia.
· Strategize and implement a new process to streamline and collectively place all VOD/BB and account base information in once location, The Assets Management Site.

· Manage and track media growth for our marketing and local ad sales efforts.
· Manage and track VH1 brands marketing budgets, reconcile estimates against actuals on a monthly basis to meet monthly goals, as well as track individual project budgets assigned.
· Conceptualize and create VH1 premiums that display the identity of the brands and also relate to the promotional offering.
· Hire, train and manage team intern.

· Responsible for overseeing any updates made on mtvn.com for the VH1 brands.
July/2005 – Aug/2006: MTV Networks








New York, New York

Affiliate Marketing, VH1 Assistant

· Contribute to the overall success of Rock Honors’06 and Big in ‘05 promotion, including development of consumer prizing for the Top 56 markets, trip fulfillment and distribution of all promotional materials to all participation markets. 

· Oversee and manage all aspects of 4 Save The Music Delivery Events including creation of materials and organizing delivery events.

· Manage and update VH1 content on mtvn.com, our B2B website that informs affiliates of the latest programming opportunities, brand promotions, and materials for them to partner up with to increase their RUGs and/or tie in a local sponsor to boost their ad revenue $.

· Manage the development and distribution of Linear Notes, a bi-monthly communications to affiliates to keep them up to date on the latest programming and promotion opportunities that the VH1 brand has to offer them.

· Develop promotional premiums released for Local Ad Sales mailings, such as Hip Hop Honors and I Love the 80s 3-D that display the identity of the VH1 brand.

· Provide extensive support for the VH1 team including organizing meetings, tracking the budget, and tracking our affiliate spot orders.
Jan/2005 – April/2005: MTV Networks








New York, New York

Affiliate Marketing, VH1/CMT Intern

· Assist with the creation/design of VH1/CMT promotional premiums, to capture the core value of the brands, differentiate brands from competitors and raise brand awareness. 

· Responsible for the distribution of promotional materials, such as taggable spots to increase media value for MTV Networks.

· Create PowerPoint/Word research presentations specifically on the Indiana Black Expo for the VH1 Digital Manager– research information included attendees, performances, sponsors, events, etc…
SKILLS / PROFESSIONAL LICENSES / CERTIFICATIONS: 

· Computer Skills: Proficient in Word, Excel, PowerPoint, Outlook, Internet, SLINK, Adobe Photoshop, DENTRIX, Dexis Imaging
· Language Skills: Fluent in Spanish
· CPR Certification, Member of the American Dental Hygienists’ Association, State of New York Local Anesthesia Certification
EDUCATION:

New York City College of Technology








Brooklyn, New York

College of Professional Studies
· Associate of Applied Science, Dental Hygiene, June 2014

St. John’s University










Jamaica, New York

Tobin College of Business (AACSB Accredited)  

· Bachelor of Science, Marketing // Concentration in International Business, May 2005





Reference available upon request

