[bookmark: _GoBack]Chandanie K. Ramsahai
97-23 117 Street, New York, NY, 11419
Cell: 347-804-6206 Email: ck_ramsahai@yahoo.com 

OBJECTIVE:
To obtain a position within your organization that will enable me to utilize my six years’ experience of customer relations, computer knowledge, sales and organizational abilities. 

EDUCATION:
2013- Present 		New York City College of Technology, CUNY, Brooklyn, NY 
		            Bachelor of Technology in Hospitality Management; degree expected, 2015

2009-2011		Borough of Manhattan Community College, CUNY, New York, NY
			Associate of the Arts

WORK: 
2014- Present		Russo’s on the Bay, Howard Beach, NY
			Dining Room Server
· Set up and break down of events
· Serving food and cocktails to guests in a fine dining manner
· Accommodating the needs of brides, grooms and their bridal parties 

2015			Walt Disney World, Orlando, FL
			Housekeeper at Coronado Springs Resort
· Serviced all bedrooms, in line with company policy
· Maintained high standards of cleanliness and presentation in back-of-house areas and guest areas
· Fulfilled all reasonable requests from guests, to ensure their comfort, satisfaction and safety
Guest Services at Blizzard Beach
· Sustain a safe flow of traffic into the parking lot & park entrance
· Greet guests upon entry, validate tickets and operate touch points


ACHIEVEMENTS & ACTIVITES:
2014			Taste of the NFL, Brooklyn, NY
			Sales Associate
· Supported with selling, adding on and refilling merchandise
· Responsible for taking payments in the form of cash or credit

2013			National Restaurant Association ServSafe Certification

2009-2012		Spice Catering, Queens, NY
			Office Assistant
· Answered phones and various office tasks
· Taking customer orders and payments
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