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CHAPTER OVERVIEW

This chapter explains the basic concepts of the use of Lexis (also called

Lexis+"), Thomson Reuters Westlaw™ (“Westlaw” or the newest ver-

8ion “Westlaw Edge”), and Bloomberg Law and the way information is

Organized on the systems. The material in this chapter introduces you

lo ﬂ"tl]e broad features of the systems. The chapter focuses on Lexis and
estlaw.
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252 CHAPTER 10 / COMMERCIAL DATABASES

The commercial databases have many sophisticated featureg,
However, you must master the basic skills before you use the advanceg ™
features. Much of your work with the commercial databases will e
focused on updating and validating primary authority and retrieving
sources.

Even though we now all have experience searching the Interneg®
and even with new avenues for computer-assisted legal rescarch, vendor
training is still necessary. Vendor training is essential because the data-
bases are very costly to use. Lexis, Westlaw, and Bloomberg Law provide
valuable editorial enhancements and accurate up-to-date information,
All three have citators. Lexis is the only online system with Shepard’s®, 8
Westlaw has KeyCite. Bloomberg Law has BCite. Lexis and Westlaw tie
the online resources to their respective print publications and research
systems, and offer coverage that goes back over 100 years. Commercial
databases provide currency, reliability, validity, and accuracy, yet for a
cost. The most economical scarches are conducted in conjunction with
reliable academic and government portals. ;

Lexis, Westlaw, and Bloomberg Law now all use a “Google-type” &
query bar that allows broad searching without terms and connectors
and without the need to select the specific resource format or docu-
ment type. Your search will yield more on-target hits if you incorporate
a terms and connectors search and know the type of resource you are
seeking, or at least are aware of the type of document your research
requires. Preliminary research with secondary authorities will show you
the vocabulary used in relevant documents and the proximity of the
terms within the relevant documents. (See Chapter 6.) Instead of filter-
ing the resources—for instance, for statutes or regulations—when you
start the search, you can now filter after you obtain your documents.
It is still imperative that you know the types of resources you are after.

The fundamental topics explored in this chapter include:

1. query formulation
2. finding content
3. validation of authority

Although this chapter focuses primarily on Lexis and Westlaw,
using computer-assisted legal research in specific research situa-
tions is discussed throughout this book. Additionally, cost-effec-
tive alternatives to Lexis and Westlaw have emerged, such as
Fastcase. Free online websites for legal information are available at
Cornell’s Legal Information Institute (www.law.cornell.edu), the
Government Publishing Office site (govinfo.gov), Findlaw, www
supremecourt.gov (which provides opinions and briefs for free), and
Google Scholar, where you can obtain cases. Also, every state has its
own websile with state primary source documents.

The depth of coverage varies greatly in all the cost-cffective sites
mentioned. The Lexis and Westlaw alternatives are good places to l
turn when you are looking for a particular case, statute, regulation, or




Oumal article. The government and academic sites are highly reliable
gources of authority. In fact, the government sites offer authenticated
resources that are interchangeable with print sources now.

However, these sites do not offer publishers’ research enhance-
T nents, 2 wide variety of resources, or validating services such as
ard’s or KeyCite. Research enhancements, including Key Numbers
nd headnotes, related resources produced by the publisher, updat-
. and validation services are essential for efficient legal research.

or older material and a vast array of resources under one site, Lexis
and Westlaw products are the way to go. The depth of coverage in both
Lexis and Westlaw is vast and deep.
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INTRODUCTION

L exis is an online research system owned by RLEX, a British informa-
tion and analytics business. West, owned by Thomson Reuters, a major

‘ms and connectors | legal publisher, also decided to create computerized legal databases
rce format or docu- and named their system Westlaw. Currently, Westlaw is available as
ts if you incorporate estlaw Edge to promote the site’s capabilities in artificial intelligence
of resource you are Al). Bloomberg Law is produced by Bloomberg, the major online pro-
ment your research | ' 'der of business information. Lexis+ and Westlaw Edge are the newer
orities will show you = versions of Lexis and Westlaw, respectively but text will refer to the
he proximity of the databases as Lexis and Westlaw..

"6.) Instead of filter- * * Arevolution in legal research occurred with the advent of comput-
alations—when you erized legal rescarch. Researchers can now obtain documents, cases,
in your documents, statutes, bills, regulations, attorney general opinions, slip laws, and
urces you are after. imany other forms of information, legal and factual, from a myriad of
er include: Hurisdictions and print it out in full text without leaving the office. In
addition, researchers do not have to use an index when obtaining mate-
rial online. Researchers can select terms or words that need to appear
in the ideal document on point. The researcher can then combine the
relevant terms in a query, which is used to search the appropriate data-
tbank for documents with those words or terms. Computerized research
tems continually increase the amount of information and the variety
iof documents they contain.

. Although commercial databanksare costly to use, they offerresearch
enhancements that the scattered, free sites on the Internet often lack.
Currently, though, govinfo.gov and Congress.gov are excellent updated
iresources for federal statutory and regulatory information.

~ Now you can access up-to-date versions of Lexis, Westlaw, and
Bloomberg Law at the following URLs:

use a “Google-type" £
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ific research situa-
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¥ What Are the Benefits of Using Online Legal Research Systems?

The greatest benefit of Lexis, Westlaw, and Bloomberg Law is that a]}
sources are reliable, accurate, and up to date. A vast variety of resources
are accessible through your desktop or even your phone. You do not
have to travel to various libraries to obtain the information that you
need. Also, the material online is never off the shelf or checked out,
Currentness is essential in legal research, and the commercial online
databases keep everything as current as possible. (Sec Chapter 5, for
example, on how to validate cases on Lexis and Westlaw.) Searching on
the commercial databases is smooth.

The database screens have many features to facilitate your search.,
In addition, Shepard’s on Lexis and KeyCite on Westlaw permit you to
validate the authority that you retrieve with a single click. (At the time of
this edition, Bloomberg Law’s citator, BCite, only permits validation of
cases and selected federal tax resources.) It is essential to know that the
authority is still good law before you use it. Both Lexis and Westlaw tie
you to their other research products, print and online, by showing you
related sources, and both offer editorial enhancements in the form of
headnotes, annotations, and summaries. Westlaw has the Key Number
system and allows you to customize Key Number searches online for
efficient research using the West Digest system. When you use one of
these commercial databases, you never have to evaluate whether the
site is trustworthy.

NET NOTE

Fora quickcomparison of the commercial databases’ contentcoverage see the
chart created by the Drake Law Library at https:// libguides.law.drake .edu/
c.php?g=1509698p=992817.

¥ What Are the Major Disadvantages of Using Online Legal
Research Systems?

The first major disadvantage is cost. Lexis and Westlaw are still quite
expensive, and the charges for scarching, connect time, and sub-
scribing add up very quickly. A half-hour search can easily cost well
over $100. You can avoid some of the high fees by entering into a
special contract with Lexis or Westlaw. Now many types of contracts
can be negotiated, including contracts for single-state research or
flat annual fees. Sometimes local bar associations have subscriptions
you may use.

Although the vendors have made online research casier by add-
ing many user-friendly features—like toolbars and menu-driven and
point-and-lick searching—many skills must be developed to search
in an efficient and cost-effective way. You must take the time to select

L e i
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Lvour search terms to retrieve on-point information. What you enter will
limit what you retrieve. Also, browsing through sources is difficult and
Lcostly. Make your searches more targeted by taking the time to do some
rcliminary research to learn the vocabulary. You can also call the help
number to ask for assistance with your search before going online.
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PBefore using Lexis, Westlaw, or Bloomberg Law to perform any
esearch or fo cite check, ask the attorney assigning the project if it
s permissible. Sometimes budgets are very restricted.
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1. Uses for Lexis, Westlaw, and Bloomberg Law

Computerized legal research is a very powerful search tool to find cases
at discuss unique fact patterns. For example, suppose you want to
find cases that deal with a slip-and-fall-on-a shag carpet issue. An ency-
clopedia or digest index may have entries under “slip and fall” and pos-
8ibly under “carpet,” but it is very unlikely that there would be an index
entry under “shag.” Lexis and Westlaw permit you to search “shag car-
pet” to see where those words appear in a document.

¢ With computerized legal research you also can find documents,
ases, statutes, and articles when you only have some information from
the cite but not the complete cite. Suppose you hear about a promising
florida Supreme Court case on point. You know the case was decided
N April 2003 and the judge’s name was Murphy, but you do not have
Lclue as to the case name. Knowing the court, the year, and the judge
will lead you (o the case on Lexis or Westlaw.

entcoverage seethe |

ides.law.drake .edu/.%

\g Online Legal RACTICE POINTER

Jse Justia and Findlaw for current awareness so that you can read
Gses in the news. However, you cannot validate the cases.

estlaw are still quite’
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2. Additional Features

LeXis and Westlaw are used very effectively for cite checking, updating,
ind validating authority. (See Chapter 5 for a full discussion of citators,
#hepard’s, and KeyCite.) The online systems enable you to obtain the
i bse_quent history of a case. Retrieving updated statutory and admin-
Strative materials on Lexis and Westlaw is another valuable use of the

:arch easier by add-
\d menu-driven and
leveloped to search
ke the time to select™
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256 CHAPTER 10 / COMMERCIAL DATABASES i

systems’ capabilities because you do not have to consult a number g
hardcopy sources, pocket parts, and supplements to find the most gy
rent version of a statute or a regulation. Also, administrative and stz
utory materials often have cumbersome and difficult-to-use indexes,

The full text search capabilities of Lexis, Westlaw, and Bloomberg:
Law permit you Lo obtain documents by combining the words and termg
relevant to your research problem. Case law and code research from
other jurisdictions is performed efficiently on the databases becayse
you do not have to find out-ofstate primary sources in hardcopy fop
mat. An underused feature of computerized legal research is to access
looseleaf services online; subscription and filing fees are saved and thel
material is always current. Bloomberg Law owns BNA publications, and
their looseleaf services and portfolios are online. Lexis has a related 8
content feature on the screen display that provides links to related see=t
ondary sources and annotated statutes, if relevant. Westlaw links the
user to related West publications and the entire West Key Number sy~
tem, indexing, and annotated statutes. Lexis and Westlaw provide inte-"
grated research so that the retrieval is actually expanded and is tied to'
the print publications so you can read the source in hard copy.

PRACTICE POINTER

Lexis offers free virfual fraining. The best course to start with is Lexis

Basics. e
Go fo https://www.lexisnexis.com/| university/catalogue.aspx?huininéé

product&product=Lexis%C2%AE. Also, Lexis offers training af all lev-
els. You can find the menu of video training options at https://www.
lexisnexis.com/en-us/suppori/lexis/default.page. &

Westlaw offers training for Westlaw Classic and Westlaw Edge. |
You can find out about Westlaw training opfions at https://legal*
.thomsonreuters.com/en/support/westlaw#training-resources. !

B. SEARCHING WITH ONLINE LEGAL
RESEARCH SYSTEMS

1. General Overview

Lexis, Westlaw, and Bloomberg Law work in a similar fashion. The sys-
tems require careful query formulation and selection of search terms to
obtain the most relevant information available. Both are literal search-
ing devices, meaning that the computer searches for the appearance
of the words or terms that you select to appear in the text of the doc-
ument. You will retrieve a group of documents containing your search
terms after executing a search.




B SEARCHING WITH ONLINE LEGAL RESEARCH SYSTEMS

" The Internet is the gateway to the databanks so there is no nced to
load software and to update it. The systems are intuitive and are
Enu driven. You no longer have to locate the names of libraries or
tabases within the systems, but merely have to point and click on the
be of resource you want. The mechanics of using Lexis and Westlaw
& now similar to using an Internet browser. Searching now does not
suire the user to know the database or library, for searching is per-
rmed with a series of clicks to narrow the retrieval potential with on-
treen filters. Of course, you can type a variety of terms into the search
ox without connectors and without specifying the document type,
it you will locate relevant sources more quickly with search enhance-
ents and refinements.
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Nestlaw provide intes é.ihe time fo find and read a statute or regulation on a govern-
randed and is tied to ent site, such as govinfo.gov and then update and validate the
in hard copy. - Burce on Lexis or Westlaw.

to start with is Lexi

Each system has electronic tablet and smartphone search capability.
. Asstated earlier, although you can use a Google-type search, the most
efficient searching is performed with some traditional online research
echniques. Begin the search by creating a list of words that would appear
in the ideal document on point. (You should educate yourself on the topic
pefore you get online so that you have a research vocabulary that includes
rs training at all leved onymous terms.) Then you figure out the relationship between the
sns at https://wwwl ideal words or terms. How close together would they appear in the doc-
e. e ument? Would the words and terms appear in the same sentence? In the
and Westlaw Edge. | same paragraph? Within 100 words of one another? This involves think-
s at https://legal ling about the context of the words within the document’s text and how
ing-resources. : those words should appear without losing their contextual significance.

xlogue.aspx%uini .

T

LEGAL INET NOTE
iThe best comparison chart for terms and connectors is from the Drake Law
'Plibrary, where search techniques and connectors for the three main com-

- ‘mercial databases are compared. You can find the chart at htips://libgui
iilar fashion. The sys- = | des.law.drake, edu/LexisWest.
on of search terms to —
oth are literal search-
s for the appearance
1 the text of the doc-

ntaining your search

_ The process of selecting the terms and determining the terms' con-
* lextual relationship is simpler now with natural language searching.

Natural language lets you search in plain English using sentences and
: Phrases without selecting connectors between the terms. (More on
- connectors later in the chapter.) You use a form of natural language
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258 CHAPTER 10 / COMMIERCIAL DATABASES

searching whenever you enier a search query when you use Goog];{,
The system then selects the significant terms from your search an'a.'
looks for documents containing those terms. Whether you search using
a group of words separated by connectors or use natural language,
computerized legal research scans the databank for the appearance (;’
those words and retrieves the documents for you. 2
FElectronic retrieval systems do not replace traditional research
skills. Electronic resources will not tell you if the source is relevant; yoy
still must read the material to see if it applies. You also must validate any*
resource you rely on to make sure it is still good law. Even if a case is on
Lexis or Westlaw, it may have been overruled. You must take the extra
step to validate any primary source authority. Also, the databases are
literal searching tools that cannot analyze or reach conclusions, legal’
or factual. The systems search for terms within the parameters that you
specify, the connectors. B
The systems are excellent for searching terms that are not ordi-
narily included in traditional indexes. They are also good for searching®
for specific facts or legal terms. Remember that the most successful
searching occurs after some preliminary research has been performed
using secondary sources and digests and, if possible, primary authority. =
Preliminary rescarch makes you aware of the vocabulary used in topic =
discussions and the wording in on-point opinions. The preliminary -
research also helps you to determine the context for the terms, the =
relationship of the terms, or the proximity of the terms to one another. &
The service is very costly when you are using itata law firm ora cor-
poration. Lexis and Westlaw are not suited to researching broad legal =
concepts like breach of contract. Use your judgment to determine if com-
puterized or hardcopy research is the best route. Statutory research,
especially if you have the books, is best started with the hardcopy for-
mat and then you can refine and narrow your research online. The
best and most effective research uses a combination of hardcopy and
computerized sources, drawing on the strengths of both. For instance,
if you have the popular name of a federal act, use the popular name
table in a hardcopy statute set to find and read the statute. You can
then update and validate the statute online. Computerized research is 8
yet another tool in your arsenal of sources. :

2. The Basics

¥ How Can You Filter the Informatione

Information on both Lexis and Westlaw can be filtered as follows:

1. by jurisdiction: individual states and federal cases and statutes;

2. by topic: for example, bankruptcy, tax, or contracts; or

3. by format: for example, cases, statutes, law reviews, encyclopedias, or
news articles.




B SEARCHING WITH ONLINE LEGAL RESEARCH SYSTEMS

| On Lexis and Westlaw, you can view the types of resources and then
slect where you want to search. You can sclect material by jurisdiction,
opic, and format, but this is not necessary because you can input the
erms in the Go Bar.

b All three systems—Lexis, Westlaw, and Bloomberg Law—regardless
0 version, have state and federal primary authority—statutes, cases,
Ind regulations—as well as secondary sources. The three systems allow
ou to do a survey of state stawutory law on a topic. Lexis and Westlaw
have many secondary sources that have a print equivalent such as the
ALR., Am. Jur. 2d, CJ.S., and formbooks. Westlaw has the West Digest
wstem and the topics and Key Numbers. Lexis has Shepard’s and terrific
éws sources. Bloomberg Law has an integrated search and retrieval
apability to bring up relevant business information and corporate
filings.

. On Lexis and Westlaw, you can retrieve a document if you have the
itation. Simply type the cite in the search bar. You can also type in the
hame of a specific source in the search bar to bring up the source.
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IPRACTICE POINTER |

Your employer will probably subscribe to one commercial database,

Fand you can then focus your training on that system.
| B

. Search Formulation

Now that the systems use Google-type searching, there is no need to
tearn the details of query formulation for each vendor. The new versions
start with broad searches and then let you use the on-screen entries
. to filter your search. You can also enter a citation into the search bar
he statute. You Canss to retrieve a specific document if you have the cite. However, a basic
uterized research is = ‘understanding of a terms-and-connector type scarch will help you to

i | construct a more precise search query.

.'!'

3 ¥ What Is a Search or Query?

" Any group of terms or words that you type into the search bar is a
" query. The databases are literal searching systems. You must determine
| the words or terms that you want to appear in a document on point.
. Your search or query is the group of terms or words that you select and
P enter into the system to retrieve on-larget information. If you use a
- terms-and-connectors search, the terms are separated by connectors.
- Suppose you want to find cases discussing Seminole Indians in Florida,

on?
:red as follows:
»s and statutes;

icts; or 3
i, encyclopedias, or &
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g
particularly near St. Augustine, and their water, land, or property:
The terms that you would select are:

Seminole Indian
St. Augustine
water right

land right
property right

These are the terms that would appear in the ideal opinion. i
a thesaurus to find synonymous terms to expand the number of dg
uments you will retrieve. Next, if you use connectors, you must
mine the placement of the terms in the document’s text. Do you y
the terms Lo be close together and to all fall in the same sentence? |
you want the terms to be anywhere in the document? In the same paj
graph? Will the contextual meaning or significance of the terms be lg
if they are too far apart? Will you fail to retricve many documents if
indicate that they should be close together? Use connectors to indical
the proximity of the terms. i
a. Connectors i
Connectors are the special words or symbols devised by Westlaw and by
Lexis that link your search terms together to indicate your search terms
physical placement in the document’s text. Now with the search bar o
Lexis, Westlaw, and Bloomberg Law you do not have to use connectors
when entering your terms. However, connectors will yield a more accurate
search. Connectors tell Lexis and Westlaw the proximity of the search terms
in relation to one another. Lexis uses the following connectors: ol
and—indicates that the terms are anywhere in the document but
both terms must appear in the document. You can also use “&" as
“and” and “&" are interchangeable. For example, in typing seminoles
and indian, the word and indicates that both terms must appear in the
document. :

or—indicates that one term or the other term or both terms must 8
appear in the document. A blank space on Westlaw indicates “or.” For &
example, on Lexis, typing seminole or indian would cause the retrieval
system to look for the occurrence of either Seminole ov Indian or both =
words in the document. To search for these synonymous terms oIl 2
Westlaw, input seminole indian. The or connector is most frequently
used for synonymous terms, like car or vehicle or automobile. This max-
imizes the possibility of retrieving a greater number of on-point
documents.

w/n—means within n number of words. You determine how close the
words should appear in relation to one another. In our example, you
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|

d use seminole w/5 indian, which would tell Lexis (o search for the
4 Seminole o appear within 5 words of Indian.

‘property rig

8 /n— This connector is unique to Lexis and is identical to w/n
ept that the first word must precede the second. You are able to
e spacing. For example, seminole pre/5 indian would search
Ethe word Seminole to precede the word Indien by 5 words.

e indicates that the two words must appear in the same sentence in
order. You can also use /s instead of w/s. Seminole w/s indian would
al opinion. Use arch for the two terms to appear in the same sentence in any order.
number of dge '
you must deter
xt. Do you wang
1€ sentence? Do
1 the same par; :
he terms be log
ocuments if you
ctors to indicate
i

/p— instructs Lexis to scarch for the terms within the same para-
Boh in any order. You can also use/p instead of w/p. Seminole w/
indian would scarch for the appearance of those terms in the same
aragraph in any order.

ad not— excludes terms. Use it as your last connector. For example,
iminole and indian and not tribe would retrieve documents with the
jords Seminole and Indian anywhere in the document but no docu-
ments with the word iribe would be retrieved.

. Westlaw's connectors are very similar to those of Lexis, but as indi-
ated earlier, Westlaw does have a few unique features:

1

Westlaw and by
ur search terms’
¢ search bar on
use connectors

a more accurate
the search terms
“tors: |

8 —identical to the Lexis and.

[blank space] —typing a blank space between two or more terms indi-
cates or. For example, the search auto car vehicle translates into aufo
or car or vehicle. The or connector is most frequently used to indicate
synonymous terms, but it is also used to link antonyms, or opposites,
ike day or night.

/s—Westlaw pioneered the within-the-same-sentence connector. It
is very handy because you do not have to estimate the proximity of
'the words to one another. If the words fall in the same sentence, you
Fretrieve the document. Sentences can vary in length, and /s approxi-
‘mates written English.

>th terms must | #s—indicates that the two words must appear in the same sentence,
licates “or.” For t but the first term must precede the second. For example, seminole +s
1se the retrieval | indian would search for Seminole and Indian to appear in the same sen-
Indian or both . tence, but Seminole must precede Indian.

nous terms on : I I
nost frequently . /p—indicates that the two terms appear within the same paragraph.
9 . The search seminole/p indian would search for those two terms’

obile. This max- B obearance in the s aorinh in & der
er of on-point | appearance in the same paragraph in any order.

document but =
also use “&” as =
yping seminole
stappear in the

| +p—scarches for two terms to appear in the same paragraph, but
- the first term must precede the second. In our cxample, seminole +p
indian would retrieve documents with Seminole occurring before Indian

in the same paragraph.

= how close the
r example, you
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/n—you can customize the proximity of terms on Westlaw just as you
can on Lexis. For example, seminole/5 indian would search for the
word Seminole to appear within 5 words of Indian.

+n——this connector allows you to establish the number of words
between terms, but the first term must appear before the second, For '
example, seminole +5 indian searches for documents with Seminole fall- =
ing 5 words before Indian.

% — excludes the term following the connector.

The following table summarizes connectors.

Description Lexis Westlaw

terms within the same document Andor& &

either or both terms within the same or [blank
document space]

terms appear within specified number of w/n /n
words of each other

same as w/n but first term precedes pre/n +n
second term

terms within the same sentence, any order ~ w/s /s

terms within same sentence; first term - +5
precedes second term

terms within same paragraph, any order w/p /P

excludes terms following the connector and not %

b. Quotations

If you want to search for a specific phrasc or a complete name, enclose
the terms in quotation marks. This technique is helpful with searching in 3
the new versions of Lexis, Westlaw, and Bloomberg Law. Without enclos- =
ing the terms in quotations, the spaces between the words would be
interpreted as oron Westlaw. Sometimes you want Lo search for a phrase
that includes articles that are not terms located by either system. In these 8
instances, place the phrase or name in quotations and the system will ==
search for all the terms within the quotes as a unit. For example, you &
would use quotations to search for cases discussing Megan'’s Law or the
Americans with Disabilities Act. If you do not use quotes, Westlaw would 3
interpret Megan's Law to be Megansor Law. To obtain the exact phrase in 3
a document enter it as follows: “Americans with Disabilities Act.”

c. Plurals

i Lexis and Westlaw automatically search for regular plurals. For exam- 1
3 ple, if you enter the word pattern, patierns is automatically searched.
Irregular plurals like children are not automatically searched when the =
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Westlaw just as yoy

singular term is entered. You can maximize the documents you retrieve
ould search for the

by using | after the root of the word. For instan.ce, instead of search-
‘ng for commuters, search "coml_nul!" and you will pull up documents
\with commuter, commuders, commuting, and commuted. However, you might
need to review the documents to determine the relevancy because you
‘might get results with cases about commuted sentences.

number of words |
ore the second. For
1ts with Semninole fall-

d. Irregular Plurals

exis and Westlaw have two symbols that assist you in searching for
jrregular plurals and for words that could have various endings stem-
ming from the root word. The symbol * is like a Scrabble blank: You use
it to replace a letter in a tenin. For example, suppose you are searching

Westlag for articles about women. Documents on point could have the term
or& & woman or women, so your query would be typed as wom™*n Lo increase
[blank e potential of retrieving on-point information. If you want docu-
space] ments about children, you could use the term child*** and retrieve
/n documents with child or children. The word childhood would not appear,
however, because you only reserved three spaces after the root of child.
n +n If you want all possible endings of a word following its root, regardless
of the amount of letters, use !. In our example, child! would retrieve
/s children, childhood, child, and childish.
+s :
/p 2. Hyphenated Words
not % If you place a space between two search terms on Lexis, the system

will automatically search for the hyphenated version of the word. For
example, if you are searching for documents containing the term full-
3 fext, and you enter full text as your query, you will retrieve documents
With full-text as well as full text. On Westlaw, if you use full-text as your
iquery, the system will search for the appearance of full-fext and full text.
Westlaw interprets a blank space as an or, so you must put phrases in
quotes so that the system searches for the existence of the phrase or
term. For example, you can enter “full text” and Westlaw will search
dor full-texiand full text. The quotes are useful for phrases such as res ipsa
loguitor so that the entire phrase will be searched for as a whole.

¥

iplete name, enclose:

»ful with searchingin
Law. Without enclos-
the words would be
o search for a phrase
ither system. In these =
» and the system wilk
it. For example, you
: Megan's Law or the:
uotes, Westlaw would =
1 the exact phrase in’
abilities Act.”

+

f, Noise Words or Articles

iLexis and Westlaw do not search for the occurrence of articles. Omit
% 8, an, and and from your search queries. The frequent appearance
.-_ articles (or “noisc words”) in text would slow down the computer
system if it had to search for them.

I

wr plurals. For exam: g. Capitalizing Proper Nouns and Other Terms

omatically searched.™

y searched when the® 10U do not have to worry about capitalization style on any com-

fnercial database. Lexis, Westlaw, and Bloomberg L.aw are not case
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sensitive, meaning that the databases do not discern between upper-
and lowercase letters but search by matching words. Your querys
can be written as united w/1 states, and you will retrieve releVan{I
documents.
4. Other Ways to Restrict Your Search to

Retrieve On-Point Information

a. Date and Court Restrictors

Date and court restrictors in your query help to narrow your search, 8
On Lexis, Westlaw, and Bloomberg Law, you can filter your retrieved 4
documents by court and by date after you sce the search results. You
can also start with a date restriction in your search query, or you can
filter the search results by date. On both Lexis and Westlaw, you can
limit your search to look for documents from a particular time frame, ‘
On Lexis, you can restrict your search for information on the Seminole -
[ndians to after 2015, before August 31, 2018, or to a specific date in ¥
your search. The searches would look as follows: seminole w/5 indian 3
and date aft 2015 for documents after 2015; seminole w/5 indian and ¥
date bef 8/31/18 for documents before August 31, 2018; or seminole
w/5 indian and date=10/1/18 for documents pertaining to the date =
of October 1, 2018. Westlaw has the equivalent method of restricting &
the date in the search query. On Westlaw, you would search for doc-
uments after a certain date as follows: seminole/5 indian and da({aft
2015); before a certain date: seminole/5 indian and da(bef 8/31/18);
from a specific date: seminole/5 indian and da(10/1/18). In both
Lexis and Westlaw, you can use the display on the screen Lo narrow
a search by date if you did not type the date restriction in the query.

Court restrictors are another method of ensuring that the docu-
ments retrieved are pertinent. You can also restrict by court when you
enter your search or when you look at the materials retrieved; you can
then filter the results by court or by jurisdiction by clicking on the court
on the screen or you can include the court in the query.

On Lexis you can limit the courts to only the jurisdictionally rele-
vant ones by using the court segment in the query. An example of this
is when you are searching all federal cases and want only those actually
decided in a Florida state court or a federal court sitting in the state of
Florida. A search using the court segment would look like this: semi-
nole w/5 indian and court(florida). You can also use the courts listed
on the screen that are displayed afier you run your search and click the
court you want.

The systems now have field restrictors on the scrcen where you
can plug in the specific term to look for in a particular part of the
document. All the commercial systems have templates for the particu-
lar fields that you can search. Cases have set components that can be
searched such as the judge’s name, the court, the atiorney, and the




B. SEARCHING WITH ONLINE LECAL RESFARCH SYSTEMS

barty. For instance, on Wf:stlaw you can click on a field search.w_hen
looking for cases Lo restrict the results. You may only want opinions
ritten by Justice Scalia. You would then click: ju. Then you would
anter Scalia in the box. Lexis and Bloomberg also have templates on

e screen for segment searching. Also, you can filter your retrieved
sources with on-screen clicks-—by court and by jurisdiction —alter
sou obtain your initial search results.

rn between uppep.
words. Your query!
Il retrieve relevang

; ., Other Restrictors

The following table summarizes the symbols and abbreviations used for
search query restriction.

arrow your search,
ilter your retrieved
search results. You
1 query, or you can |
d Westlaw, you can
ticular time frame.
an on the Seminole
o a specific date in
‘minole w/5 indian
ole w/5 indian and 1
, 2018; or seminole
taining (o the date
:thod of restricting
uld search for doc- =
¢ indian and da(aft
d da(bef 8/31/18);
10/1/18). In both
2 screen to narrow
‘tion in the query.
-ing that the docu-
by court when you =
s retrieved; you can
licking on the court =
uery.
urisdictionally rele- =
An example of this =
only those actually =
wing in the state of ' =
ook like this: semi- =
se the courts listed
.earch and click the

Description Lexis  Westlaw

replaces a letter in a word or term * #
limited endings following the root of the word ! !

i
c. Fields

Cases and other documents on Lexis contain segments and those on
Westlaw contain fields that can be selected to limit or narrow your
search so you retrieve relevant documents. Date and court restrictors
are examples of segments or fields. Lexis also has case name, judge,
and counsel segments for cases, and Westlaw has counsel, judge, case
name, and topic (from the West Digest topics). Every category of infor-
mation on each database has different segments or fields. Lexis and
Westlaw have point-and-click features. Just read the screen, point, and
click. Generally, the various ways you can limit your search will be listed
‘on the screen. It is helpful to understand the underlying concepts to
achieve more effective searching. Be sure to check with customer assis-
| tance because fields might change.

. ¥ Why Does Integrating Traditional and Computerized Resources
i Result in the Most Effective Computerized Legal Research?

‘Beginning your research with traditional sources allows you to become
 educated in the area of law and to learn the pertinent vocabulary
‘used in decisions and in statutes. (Sce Chapter 6 for a complete dis-
cussion of secondary authorities.) A vocabulary of the words used in
I On-point opinions lets you construct your search queries most effec-
tively. Online research is very costly, and you cannot afford to use the
' time online to educate yourself on a topic. It is, in fact, cost-effective
i 1o print out the citations and to read sources in hard copy if they are
:_-casily obtained.

screen where you
ticular part of the
ttes for the particu-
onents that can be
» attorney, and the 3
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