avis budget group

Yesterday, | telephoned AVIS Car Rental
OQ‘ Company, to book a vehicle for an upcoming

5<< trip to Lake Tahoe for the Wingnut Mania
N\
g P*S 2012 convention next week. Imagine m
RIS + magine my
\\0\3 é\‘?‘ ,\\,\f) surprise whenever a stupid computerized
(’?&\ <</\)(° ((/(,0 'S voice greeted me. | am not a person who
‘?\d‘ S\Q’ ,\\* \P*@C likes to deal with robo-voices. | want a real
\)c;{ \(\‘?\P‘ o % person to talk to, not a computer, and |
,‘\)0 Q\?Q\ thought you were the last corporation in the
ENIPRNY << USA that gave your customers that courtesy.
W & v
&3 Q
< ot o\
o /\V‘ $0(/O | have been a loyal AVIS customer for more
’ @QV ’\\Ogj than 15 years. | book approximately 20
e ®QV luxury rentals per month with AVIS, and one
Q5 $\\5 of the reasons | have been so loyal is that |
(/OVh have always gotten a human voice on the

other line every single time.

Did | mention that I’'m the premiere Wingnut
reseller on the west coast? Did | also
mention that | have 3,500 shares of stock in
AVIS Budget Group? | realize that might be
small potatoes to you corporate honchos,
but it shows how much | have valued your
brand and how you conduct your business.

Your company used to provide a personal
touch. Now I'm forced to rethink my
investment options and my choice of car
rental company. You can be sure that |
won’t be recommending your service at
Wingnut Mania!

Sincerely,

Davis “Wingnuttenator” Theopolis
President, Wingnutty, Inc.

324 Wingnut Dr.

Crescent City, CA 95531




