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1
The following revisions are proposed for the AAS and Bachelor of Technology Degrees in Hospitality Management
Program:  		Hospitality Management
Program Code:   	HMGT
Effective Date:	 	Spring 2020	

	FROM:
	TO:

	Mission Statement

The mission of the hospitality management department of New York City College of Technology is to provide students with a hospitality career education that integrates applied management practices and theory with liberal arts and sciences. To fulfill its mission the department will:

Offer a comprehensive applied management curriculum
Provide students with the necessary professional and communications skills for successful careers
Foster an understanding of social responsibility through involvement in community service


Program Learning Outcomes
Students completing the associate degree will be able to:
· Apply basic hospitality-specific technical skills enhanced by integrating general education 
· Demonstrate proficiency in the use of basic vocabulary, tools, and concepts of the hospitality industry • Exhibit effective communication skills
· Develop effective critical thinking skills
· Develop effective critical thinking skills

Students completing the baccalaureate degree will:
· Apply hospitality management skills and knowledge, enhanced by integrating general education 
· Analyze and evaluate hospitality issues, incorporating diverse local and global perspectives to facilitate effective decision-making
· Demonstrate leadership, interpersonal, communication and team-building skills
· Practice ethical and socially responsible behavior 








	Mission Statement

The Hospitality Management Department of New York City College of Technology educates students for careers in the hospitality industry through foundational knowledge of hospitality operations and experiences that cultivate diverse perspectives, lifelong learning, collaboration, and community engagement.



Program Learning Outcomes
To graduate students who:
1. identify and demonstrate skills relevant to the operational areas of hospitality management.
2. utilize the dynamics of collaboration in diverse settings. 
3. demonstrate effective communication skills. 
4. exhibit the analytical and social skills essential for success in the global workplace.
5. value and integrate lifelong learning, civic engagement, ethical reasoning, and social responsibility. 




Rational:
Based on recommendations from the department’s accrediting body (Accreditation Commission for programs in Hospitality Administration - ACPHA), updating of the mission and program learning outcomes (PLO) will be in line with the ACPHA Standard 1: Mission and Outcomes.
Updating the PLO’s will more accurately reflect the knowledge, skills and abilities of the graduates.  Additionally, the proposed PLO’s will be written in terms that are measurable, listed sequentially in the acquisition of knowledge and flow from the mission statement.
image1.jpeg




