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Abstract 

In this day and age, being able to communicate effectively is a necessity for individual 

advancement. Language, whether it be spoken language, written language, or body language are 

all various ways to convey, and clarify ideas through coded wording. Due to the fact that 

technology has evolved, we no longer have to worry about spoken word, as opposed to written, 

or texted words. We now have applications that allow us to have full blown group discussions 

without the inconvenience of worrying about sounding, or typing professionally. One particular 

application that is commonly used now is called Slack Messenger. While using this application, 

users cannot only have group chats, but they can share documents, call each other, and video 

chat. Applications like these have not only restructured language, but they also have altered the 

way language is used drastically. 
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The Deconstruction of Slack Messenger 

 

 

 We have now progressed into an era where language has become condensed, and 

symbolic instead of meaningful, and extensive. Applications like slack messenger have 

contributed to the decrease in substantial use of language, and turned into complex hieroglyphics 

that have forced the mind to develop itself to accommodate this new information. Slack as a 

messenger application has helped alter the language that we currently use into a new form. In 

doing so, we have developed a new way of typing, texting, spelling and speaking. These effects 

on language have become extremely noticeable due to the fact that the quality of individual 

diction, and penmanship has decreased. In the article Linguistics and Grammatology, the authors 

Jacques Derrida and Gayatri Chakravorty Spivak bring up salient points about the scientific 

study of language and its structure, including sub categories like: morphology, syntax, phonetics, 

and semantics. While reading this article a quote caught my attention, and spoke volumes to me. 

The quote is as follows: “And deconstructing the simplicity of presence does not amount only to 

accounting for the horizons of potential presence, indeed of a ‘dialectic’ of protention and 

retention that one would install in the heart of the present instead of surrounding it with it. It is 

not a matter of complicating the structure of time while conserving its homogeneity and its 

fundamental successivity, by demonstrating for example that the past present and the future 

present constitute originarily, by dividing it, the form of the living present.” (Derrida, 1974, p. 

166) This quote is basically saying that deconstructing the simplicity of language, and 
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incorporating technology into it has complicated Languages original structure. The requirements 

of language are no longer a necessity based on the fact that the technological, has taken over the 

typographical. Applications like Slack messenger have not only directly impacted the 

progression on language, but it has severely changed the proper/ correct use of written, and 

verbal language forever. 

 

I feel it would be appropriate for me to introduce the background of the application to 

you before I discuss how it has affected language. Slack Messenger is an application available 

for Apple iOS users, and Android users as well. This application was founded in 2009 by Cal 

Henderson, Stewart Butterfield, Eric Costello, and Serguei Mourachov. Since it was introduced 

into the technological world, Slack has now taken the place of emails, instant messages and text 

messages. Slack continues to break down barriers when it comes to the capabilities of a 

messaging app. The features in this application go above and beyond accommodating the needs 

of its users. Recently the updates for this application have reached new heights, enabling users to 

view and send pdf files, play music and movie files, share and customize their individual 

sideboard theme, and set email privacy options for the entire Slack team. Slack also allows its 

users to switch back and forth to group chats that can span from 2-30 people at a time. Not only 

can Slack be accessed by large groups of people at one time, but it’s also compatible with 

cellular devices as well as computers. An application like this sounds too good to be true, but just 

wait there’s more. Within each group chat there are options to send, delete and edit messages that 

you no longer want seen. There are also options that allow people to use emoticons to comment 

on posts, media or images that other people have uploaded to the group chat.  

One of the coolest features of Slack Messenger is the downloadable software called “Hey 

Taco”. Hey Taco is an optional sub application within, Slack Messenger that functions mainly to 
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provide inspiration within the group. This sub application was created by Doug Dosberg, who is 

the “founder and Chief Taco Officer of HeyTaco” (Dosberg, 2016, para.  1). Dosberg created 

this software in order to help Slack users show appreciation within their group chats. In the 

article “Why we built HeyTaco!: Our mission to spread appreciation” by Dosberg, he explains 

his reasoning for creating an application that promotes inspiration, and appreciation amongst its 

users. In this article, Dosberg states “Through that project, I discovered my passion for ‘feel-

good’ software. I define feel-good software as technology that improves people’s lives by 

reinforcing positive behaviors. It not only feels good for us (the ones building it), but also for our 

customers. I also realized how incredibly fulfilling it is to help people through technology.” 

(Dosberg, 2016, para.  4) I can personally attest to the fact that the introduction to HeyTaco has 

affected me on a personal level, due to the fact that it embodies language without saying a word. 

HeyTaco recognizes, commends, and awards users for their hard work and progression with a 

simple taco emoji. As a person who has been on the receiving end of a taco, I would say that it’s 

a great feeling to see a taco next to your username, showing that someone applauds your hard 

work and efforts within the group. People rarely realize how the simplest form of recognition can 

positively effect a hardworking, stressed out coworker or group member.  

Slack messenger has impacted language greatly because it has changed the way 

compliments are received from being in a sentence and paragraph form into a point system, 

which can be redeemed and used to buy special treats and prizes. Tacos in this application 

represent values that are worth more than just menial words, and no longer require any added 

dialogue to be meaningful. Dosberg continues to discuss the positive aspects of the HeyTaco 

application by stating how beneficial rewarding users with Tacos can be. He states “The problem 

that resonated most with us was the lack of feeling appreciated. Not feeling appreciated in the 
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workplace is a pretty big problem across America and the world. According to the U.S. 

Department of Labor, 64% of Americans who leave their jobs say they do so because they don’t 

feel appreciated.” (Dosberg, 2016, para.  5) In the workplace, as well as in life in general, hard 

work is often taken for granted, and rarely appreciated due to the fact that it’s not as common to 

praise people as it is to criticize people and tear them down. Applications like Slack, with sub 

applications like HeyTaco create an environment that will promote positivity, gratitude, and 

acknowledgement of people’s dedication to their work, without intricately worded evaluations. 

Slack has found a way to make one symbol take the place of hours of revising, and editing of 

performance reviews that state group member’s / coworker’s short comings, as well as their 

positive aspects, and qualities. 

Slack like many other messaging applications has altered the foundation of language into 

a more condensed form, which forces it users to adapt to the use of emoji’s, jpeg graphics and 

memes to express our inner most feelings. In a way Slack is aiding the evolution of language, 

molding it into the linguistics of the future. Throughout history, we’ve seen how language has 

developed from a spoken art, to a written text, to print articles and digital media. However, what 

if messenger apps, did not introduce this new form of language into current technology? What if 

modern texting apps are actually expanded ideas based upon former types of short hand, and 

symbolic writing found in the past? Studies show that in the past there have been various 

spellings, and misspellings of word throughout different cultures. Rajeevnath Ramnath, who is 

affiliated with the Graduate school of English in Thailand, speaks in his piece “Evolution of 

Writing from Old English to Texting Language” about the changes, and similarities found in 

historical and modern day language/ writing. In Ramnath’s essay, he describes how development 

of symbolic text, is taking over language and written text. A quotes from this article that supports 
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the previous sentence is:  “However, writing has become one of the fruits of civilization which 

has made humanity what it is today. Writing in many systems with the use of signs and symbols 

before moving on to the phonetic system, syllabic writing and alphabetic writing in the end.” 

(Ramnath, 2016, para.  3) History has shown that the use of symbols played an influential role in 

representing forms of language, such as writing. One might say that symbolic meanings were 

actually developed before the use of complete sentences. If this is true, is it plausible to say that 

messenger systems that rely solely on the use of emoji, and other symbols are altering language? 

Wouldn’t these symbolic relationships found between text and mind, be reincarnations of 

previous forms of symbolic meaning?  In an article written by Nicholas Wade called “The Leap 

to Language” the author poses a question about the first communications. Many people are often 

confused about the origins of languages but one must ask, “was the first communicated symbol a 

word or gesture?” (Wade, 2003, p.  3) In response to this question, the author gives a definition 

of language and speech, while at the same time explaining their differences. Wade says, “Though 

language and speech are sometimes thought of as the same thing, language is a coding system 

and speech is just its main channel.” (Wade, 2003, p.  3) I feel as though the author is trying to 

say that language can be used in various ways, and through various channels. Language is no 

longer just limited to one form of media, regardless of the fact that it’s known to be used 

verbally, while communicating.  

Another thought to consider about the effects messaging applications have on text is the 

decrease of the proper use of grammar and punctuation. Throughout history, we as a people have 

been taught the “correct” spelling of words through dictionaries, English classes and grammar 

books. However, what we haven’t been taught is that words have various spellings depending on 

what part of the world you currently reside in. For example, the word “ton” is spelled tonne in 
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British America, which can easily be mistaken as a misspelling by a non-British native. Even in 

versions of modern English there is a complexity, when it comes to the correct spelling of words. 

“Spelling variation in Modern English from the renaissance until the 18th century is obvious in 

the language”. In the past the specific time period dictated the way language was used and 

written. “For instance, an additional ‘e’ can be found in words such as ‘ransom’ (ransome) or 

‘farm’ (farme) or ‘u’ instead of ‘v’ as in ‘silver’ – siluer.” In other cases, the positioning of an 

extra letter, that is identical to the previous letter in the word, could be used to show emphasis in 

pieces of writing.  For example, “Doubling of ‘LL’ in the end was common too as in royal 

(royall), shameful (shamefull)” (Ramnath, 2016, p.  2). The variety of spellings that were found 

in the past were dependent solely on how people pronounced, annunciated, and sounded out 

words.  

Before the era of language development, there weren’t any guidelines that were set in 

stone, which required people to write, and spell words “properly”. “Since the English language 

did not have a dictionary, spellings were inconsistent during the renaissance. Therefore, the word 

‘die’ was spelt as ‘dye/ die’.” (Ramnath, 2016, p. 2) After the period of time that reconstructed 

language, there became a separation, or marginality between those who could speak, and talk 

properly and those who could not. At one point in time, language was used as a form of elitism, 

and the most fluent, and proper speakers were considered intelligent. The point that I’m trying to 

make here is that before dictionaries, the spelling of words, and the way to use words were not 

set in stone.  The short hand method of spelling was acceptable until restrictions were placed on 

language based on dictionaries that were written by the same humans who were using symbolic 

meanings. In my opinion, I feel as though maybe text language is a form of language that can be 

compared to previous extensions of language. Maybe the advancement of technology, and the 



THE DECONSTRUCTION OF SLACK MESSENGER   9 
 

use of messenger applications have helped people develop their own form of language that is 

more common to the language used before restrictions were placed on how to use writing. My 

thought is that maybe it is safe to say that the boundaries placed on how a person should 

pronounce, spell and write a word, are actually made up connotations that do not flow with the 

natural, and cognitive way that human language is processed internally. 

Slack Messenger, and other applications like it has had a great impact on the way 

language is communicated, annunciated and received. We no longer require interactions where 

we can decipher a person’s feelings from their tone. Instead we have now limited ourselves to 

menial conversations through text, which are intricately laced with emojis that replace actual 

facial expressions. Messenger applications have turned language into a less complex practice of 

voicing opinions and emotions by taking away the intimacy of speaking, and using one’s voice. 

In messenger applications, a person can respond to questions, or other concerns by using memes, 

jpeg images, and other forms of electronic communication. People have become so heavily 

dependent upon messenger applications that language has changed into a physical process, which 

must be typed instead of written, and seen instead of heard. However, I do feel that there is a 

greater reason for the cause of messenger applications altering language. The cause of this 

change is the immutable fact that cell phones, and the technology that cell phones provide have 

become an “extension of the human” (Brey, 2000, p.  1) body.  

 “The idea that technology is an extension of the human organism is encountered 

regularly in the history of thought about technology.” (Brey, 2000, p.  1) In the article 

“Technology as Extension of Human Faculties” the author P. Brey dissects another piece of 

writing that describes the symbiotic relationship between technology and humans. The name of 

the piece which the author is dissecting is written by Marshall McLuhan is “The Medium is the 
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Message”. These two authors broke down the process in which technology has been fully 

incorporated into the life of human beings.  These authors basically support my theory that, we 

have become so attached to technology and all of its features that language has been condensed 

into messages that we send through technology instead of articulated. The author P. Brey says in 

his essay “The idea, in its most basic form, is that technical objects extend the human organism 

by replicating or amplifying bodily and mental abilities. This idea is usually presented as a key to 

a better understanding of technology.” (Brey, 2000, p.  1)   This particular quote is very 

important in supporting the argument that I’m trying to make about Slack Messenger. The fact of 

the matter is that technology, no matter how much it has helped develop language, as well as 

affording humans a less complicated way to express themselves, it has completely changed 

language. Technology has found a way to replicate thought processes to the point that we no 

longer have to revise text messages, or in some cases even word documents for that matter, due 

to auto correct features. In most cases we don’t even have to completely type out words due to 

preset messages that will pop up as soon as a person types a letter. Our phones now mimic our 

minds, and cognitive processing so it’s no longer necessary for humans to use their brains to its 

full capacity. If it’s no longer necessary for humans to use their brains to its full capacity, then of 

course there’s going to be a serious change in using language to its complete capacity.  

In current society there are a variety of ways in which technology has helped mankind 

progress. Due to the fact that technology has made life so much easier, we rarely consider the 

negative aspects of technology. In life everything we want, that seems like it will cure a major 

issue comes with some bad aspects as well. In his article McLuhan addresses this point by 

speaking on different view point, and opinions regarding the advancement of technology. He 

also critiques another author’s point of view on technology, by bringing up infractions that the 
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author did not previously consider in his theory. The quote speaks about Arnold Toynbee made 

and “his concept of “etherialization,” which he holds to be the principle of progressive 

simplification and efficiency in any organization or technology.” (McLuhan, 1964, p.  9) After 

introducing the quote McLuhan begins to discuss the shortcomings of this authors by saying: 

“Typically, he is ignoring the effect of the challenge of these forms upon the response of our 

senses.” (McLuhan, 1964, p.  9) McLuhan’s first response to this authors position on technology 

generated a few ideas in my mind on just how much technology has impacted us in ways that we 

don’t understand. We have become puppets, and the cellphones that we created to help us, are 

beginning to hinder our cognitive, and linguistic progress. The author Toynbee, much like 

modern humans has become so enraptured in technology that, “He imagines that it is the 

response of our opinions that is relevant to the effect of media and technology in society, a “point 

of view” that is plainly the result of the typographic spell.” (McLuhan, 1964, p. 9) In response to 

this quote I immediately agree that technology is only relevant because of human opinion. 

However, this author forgot to address the fact that technology is relevant because it is required, 

and people can rarely resist their technological addictions. Technology has become so important 

that we think, breathe, eat and sleep with technology. We have now become one with the media, 

instead of one with ourselves and because of this, the way we think, write, type, speak and 

function daily has been severely altered and heavily dependent on technology. Technology, and 

man’s dependence on technology supports the theory that technology is “The Fourth 

Discontinuity.” 

 A discontinuity is or can be described as a change within the conceptual thought of man 

brought on by an introduction of new, and significant information. In the article “The Fourth 

Discontinuity” written by Bruce Mazlish, the author speaks on co-evolution, and how man and 
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their tools influence one another’s development. In retrospect, one can say that human beings 

and technology have a relationship, which affects each other’s evolution indefinitely. Mazlish 

states in his article that “To put it bluntly, we are now coming to real-ize that man and the 

machines he creates are continuous and that the same conceptual schemes, for example, that help 

explain the workings of his brain...” (Mazlish, 1967, p. 3 & 4). Mans continuum with technology 

is the reason “he is no longer discontinuous with the world around him.” (Mazlish, 1967, p. 3) 

Man’s relationship with technology has decreased his relationship, and the need or usefulness for 

language, and the continued development of language.  

We have now progressed into an era where language has become condensed, and 

symbolic instead of meaningful, and extensive. Applications like slack messenger have 

contributed to the decrease in substantial use of language, and turned into complex hieroglyphics 

that have forced the mind to develop itself to accommodate this new information. Slack as a 

messenger application has helped alter the language that we currently use into a new form. In 

doing so, we have developed a new way of typing, texting, spelling and speaking. These effects 

on language have become extremely noticeable due to the fact that the quality of individual 

diction, and penmanship has decreased. In the article Linguistics and Grammatology, the authors 

Jacques Derrida and Gayatri Chakravorty Spivak bring up salient points about the scientific 

study of language and its structure, including sub categories like: morphology, syntax, phonetics, 

and semantics. While reading this article a quote caught my attention, and spoke volumes to me. 

The quote is as follows: “And deconstructing the simplicity of presence does not amount only to 

accounting for the horizons of potential presence, indeed of a ‘dialectic’ of protention and 

retention that one would install in the heart of the present instead of surrounding it with it. It is 

not a matter of complicating the structure of time while conserving its homogeneity and its 
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fundamental successivity, by demonstrating for example that the past present and the future 

present constitute originarily, by dividing it, the form of the living present.” (Derrida, 1974, p. 

166) This quote is basically saying that deconstructing the simplicity of language, and 

incorporating technology into it has complicated Languages original structure. The requirements 

of language are no longer a necessity based on the fact that the technological, has taken over the 

typographical. Applications like Slack messenger have not only directly impacted the 

progression on language, but it has severely changed the proper/ correct use of written, and 

verbal language forever. 

 

In present day language has shapeshifted, and molded itself into a new form where the 

original structure is no longer required. Words, phrases, and declarative sentences have now been 

condensed into short hand text, visual expressions, and emoticons which have a larger cognitive 

impact than verbal expression. Day to day verbal communication has become a series of 

electronic messages that have altered the way we perceive time, the quality of our penmanship, 

punctuation, and has decreased human interaction. One particular application, or software that is 

commonly used is called Slack Messenger. Originally I found the name of this application to be 

interesting because, the word Slack is considered to mean: “characterized by a lack of work or 

activity”. However, this application not only provides an intricately designed way of 

communicating with coworkers, peers, and family, but it also provides a platform where basic 

workplace requirements can be completed digitally. While using this application, users can not 

only have group chats, but they can express ideas or business plans, share documents, host 

conference calls, and video chat for free. Applications like these have not only restructured 

technology, but they also have reconstructed how language is used. The dependence on 
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applications like Slack messenger has developed a new form of expressive and textual language, 

which requires full adaptation, and conformity.  
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