Usher Policies

Attendance

If you sign up for a show, we assume this means that you are available to be there for the entire

duration of the performance and beyond.

At least one week before the performance, you will be contacted via email or phone to remind

you of your ushering commitment. You must respond to either cancel or confirm your

attendance in order to be listed on the official roster for the show.

House Management will try its best to let you usher for as many shows as you sign up for, but

please understand that we may not always be able to honor your requests. On occasion, we will

have more usher interest for a performance than we can accommodate. Usher selection will be

made based upon the following prioritized criteria:

It is understood by House Management that occasionally uncontrollable circumstances or

emergencies may arise that make it impossible for an usher to be there. Please contact your Manager

as soon as possible. 

Usher Attire

Ushers will be required to wear all black attire for all performances. Your attire must also include comfortable black dress shoes and black dress socks when appropriate. Your outfit should always be clean and free of wrinkles. While there is no standard uniform for the usher staff, please use discretion when deciding what to wear. 

The following clothing items are NOT acceptable during any ushering shift:

Shorts

Spaghetti Straps

Tube Tops

Low Cut Tops

Fishnet Stockings

See-Through Garments (Unless another garment is worn underneath)

Crop Tops/Bare Midriffs

Sweats

Mini Skirts

Jeans

Extremely Tight Clothing

Colors Other Than Black or White

Sneakers/Athletic Shoes

Flip Flops

House Policies & Amenities

Food & Drink

No food or drink is allowed inside the theatre. However, water that is in a closed, screw-on-top

container, will be permitted. If a patron tries to bring any other food or drink item into the

theatre they should be asked to either finish it outside the theatre or they may leave it near the

podium. It is especially important for ushers to watch for food and drinks being brought into the

theatre during intermission.

The Medical Exception—If a patron asks to keep something with them due to a medical

condition, such as diabetes, they may be permitted to take a food or drink item in. Any drink

item though must still be in a sealable container.

Electronic Devices

All electronic devices (cell phones, pagers, or other devices) should be turned off or to a silent

mode during a performance. Ushers should remind patrons who are bringing these items in of

this policy.

Smoking

Smoking is not permitted anywhere inside Voorhees If patrons wish to smoke, they must use the

designated smoking area. Outside

TYPICAL USHER QUESTIONS:

1. Be diplomatic when referring to guests and use the terms, "Gentlemen," "Lady" or "Child."

2. When wishing to attract a guest's attention, never summon but step directly up to the guest and say, "I beg your pardon, sir."

3. Assist guests in every way possible. Be especially courteous[to] ladies, children and elderly people. Crippled people should be extended every possible courtesy.

4. Never give guests any orders. Communicate your desires in the form of a request. Accompany the acceptance of your request by, "I thank you, sir."

5. If asked your opinion of the performance, answer: "The comments are very favorable, sir," or "I think you will enjoy it."

6. You must keep your hands off the guests.

7. If a patron asks you the time and you do not have a watch with you, answer: "Just a moment, sir, and I will get the time for you."

8. Always do your utmost to answer a guest's question. Go to your manager if necessary. Unusual service gains distinction for your theatre and for yourself.

9. Never leave your post unless given permission by the man in charge.

10. When referring to one of the organization always use title and name of his position.

11. You are warned not to carry on conversation unless it is in the line of duty. In cases of necessity, be brief.

12. In answering questions, take time enough to look directly at your guest and reply in a manner that is direct to the question asked.

13. Friends and former employees, are to be treated by you as a guest. Excuse yourself from them and see them after working hours.

14. If you make the mistake of letting some guests into your aisle ahead of others, who have been waiting longer and then later complain, answer, "I am very sorry, it was my mistake. I will be sure to give you the next seats available." And be sure to do it. A promise broken is a very bad advertisement.

15. Use your flashlight to aid guests and don't rush them as the change from the outside light to the darkened auditorium is very confusing. Be patient. Remember, you are accustomed to the darkness and they are not.

16. If you are directing to another aisle and a person desires a seat in your aisle, never say, "Seats are available in aisle four, please," but "I am sorry sir, this aisle is filled at present, but you will find seats in aisle four."

17. Guests wishing to find better seats down front should be assisted at all times. Discourage setting down front when musical numbers are on. Say, "Would you mind waiting until the musical number has finished, please?"

18. If you cannot seat a party together, try at your first opportunity to do so. This is a mark of distinguished service and is greatly appreciated by a guest. Treat each individual guest as a friend you have not seen in a long time.

19. If you are requested by a guest to ask another guest to move so that he will be able to seat his party together-- you will say, "I am very sorry, we do not make it a practice to ask guests to move, you may do so if you wish."

20. Be careful not to glace yourself at anytime so as to obstruct a guest's view longer than is necessary.

21. Do not walk up or down the foyers unless it is absolutely necessary. Things in the auditorium are to be quiet at all times. Avoid any unnecessary confusion.

22. Do not say "sh-sh" to anyone. If a patron is creating unnecessary noise, say, "I beg your pardon, sir, you are annoying those around you," and then leave immediately. If the patron persists in making noise, call an executive at once.

23. Do not wait for an answer in this case, it might lead to an argument, and this is to be avoided at all times.

24. Mothers with crying children should be treated with the utmost courtesy and care. If the child continues to cry after you have spoken to the mother, say, "I am very sorry, Ma'am, but I must ask you to take the little one to the rest room."

25. PETTING COUPLES [hubba hubba!]: Do not disturb unless the conduct is such that it is attracting the attention of those around them. If their conduct is noticeable, do not hesitate, but say, "It will be necessary for me to call one of the management if your attitude does not change at once." Call the manager if they persist.

26. INTOXICATED PERSONS [*hiccup!*] "If you will come with me there is a friend in the lobby who would like to speak with you." This statement cannot offend and being in a suggestive tone will be apt to be carried into effect. In the case of a vicious person, you may have to resort to an extreme method of removing the person from the theatre, and do not hesitate to do this with the approval of the manager.

27. MORONS OR DEGENERATES: Call the management at once.


28. If a guest reports a lost article to you, do your best to locate same, and if not found, refer the guest to party in charge of the floor.

29. If a patron incurs and has an injury, do the following: (a) Go at once and offer first aid; (b) Render any assistance possible: (c) Immediately call the manager if the case is severe; (d) Secure all available information concerning the accident as follows: name, address, age, weight, height, glasses, at least one witness, exact location and reason. Do not make any statement regarding the accident to anyone but the manager.

