
COMMUNICATION DESIGN STUDENT ADOBE LOGIN ID ISSUES 
 
 

Students: 
CUNYFirst Login Credentials:  ex.  John.Smith01@login.cuny.edu 
Once you type in that, it will bring you to the window below. 
Type in only the following: 
Ex. USERNAME:  John.Smith01. PASSWORD:  ABC123 
 

 
 
If you receive a notification that your license has expired immediately contact the following: 
 
StudentHelpDesk@citytech.cuny.edu 
 
Senior CLT Luis Vasquez 
LVasquez@citytech.cuny.edu 
 
Or call 718-260-4900. 
 
You will need to provide a screenshot of your current schedule, your CUNYFirst Login Name and your 
EMPLID in the email. 
 
Thank you. 
 
CLT Team 
Communication Design 


