
                                                                                                            May 13,2020 

To Whom it May Concern: 

Please allow this letter to serve as a reference for Adia Titus - Business and Technology in 

Fashion student. I have known Adia for over two years and have had the opportunity to work 

with her  in many capacities. Adia has been a five star employee of mine through all these years 

by working effectively within the H&M  team. She is always available everytime we need her and 

is open to take constructive feedback from management. 

Adia has great communication skills and I have absolute confidence in her ability to be great in 

anything that she puts her mind to. Adia is a bright, honest and strong woman who is not afraid 

to have fun and work at the same time. 

Adia is detailed when it comes to organization and is able to place  things in order in a 

fast-paced manner which is  important when working in retail. 

I am elated to recommend Adia for any  future employment opportunities, as she has what it 

takes to make this experience one of the best with her professionalism and her eagerness to 

learn. 

Thank you for your time and consideration. 

Sincerely, 

Juana Familia  

H&M Store Manager  

347-662-5431 


