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Computers can be a source of frustration or a valuable
aid.  Which role they fulfi ll is largely dependent on your 
patterns of interaction with them.  The specifi c hard-
ware you have, the software you install and the way you
use them creates a unique environment that will affect 
your experience.  The goal is for you to know and un-
derstand your unique environment so that you are in
control.  The following is written in as general terms as
possible so that it applies to both platforms.
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