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My internship: NYC HPD

Lloyd Nakao



So why would HPD need a graphic 

designer intern?

1. The company “let go” their entire 

design department. (Politics and money reasons)

2. There is a big need ( too many 

requests for flyers and banners etc)

3. Their solution is to hire a graphic 

designer intern for a certain amount of 

time to do the flyers, banner and 

whatever the company needs.



So that’s what I have been doing…



I received more responsibilities 

thought Good Customer Service.



You might have to teach some of 

the basics to a client who doesn’t 

know graphic design.



Points of Good Customer Service

• Be kind and respectful  

• Ask questions when you don’t understand the client’s idea

• Ask for help 

• Be patience

• Be a good listener.. What are your customers/clients telling 
you without saying it?

• Clear Communication Skills

• Time Management Skills



This is my presentation

Thank You for your Time

Any questions?


